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Key milestones at a glance:

V  First Austrian bank to sign up to the UNEP Finance Initiative’s “Principles for Responsible 
Banking”

V  Publication of a Group anti-money laundering declaration including adjusted risk  
appetite with respect to offshore customers and customers with high reputational risk,  
as well as our relationships with correspondence banks

V  Achievement of positive sustainability rating results once again, including with  
ISS ESG, Sustainalytics, MSCI ESG and CDP

V  At around € 1.3 billion to date, RBI is the largest issuer of green bonds among  
Austrian banks

V  According to Bloomberg, RBI is the number two arranger of green or sustainable  
bonds in Austria and Central and Eastern Europe at the end of 2020. By number of 
transactions it is even in first place.

V  Publication of CO
2
 emissions of corporate loans and sustainable funds for the first time

V  Further development of the existing Group policy on thermal coal

V  13 per cent reduction in Group-wide CO
2
 emissions in inhouse ecology compared  

with 2019

V  Publication of an index in line with the recommendations of the Task Force on Climate- 
related Financial Disclosures (TCFD) for the first time

V  Measures to improve diversity, including signing up to the global inclusion movement 
“The Valuable 500” and flying the rainbow flag at RBI’s head office in Vienna during  
Pride Month in June 2020

V  Group-wide investments in society totaling € 4.6 million, including € 1.6 million in  
COVID-19 donations

RBI Sustainability Report 
2020
(corresponds to the non-financial report pursuant to sections 267a and 243b  
of the Austrian Commercial Code)



2

Raiffeisen Bank International  I  Sustainability Report 2020

Media owner and publisher:
Raiffeisen Bank International AG
Am Stadtpark 9, 1030 Vienna
Telephone +43-1-71707-0
www.rbinternational.com/sustainability

Head of Group Sustainability Management:
Andrea Sihn-Weber
Telephone +43-1-71707-6069
andrea.sihn-weber@rbinternational.com

Editorial team:
Ulrike Capelare, Tanja Daumann,
Anita Lang, Ursula Mirth
as well as Sustainability Officers at the subsidiaries in
Austria and Central and Eastern Europe
sustainabilitymanagement@rbinternational.com

Publication details

Exclusion of liability:
We have taken the utmost care in gathering the data and other information contained in this Report. Nevertheless, we cannot completely rule out the possibility of errors. Statements on
future developments are based on information and forecasts which were available to us at the time this Report was published. The latter were also written with care. Notwithstanding
the above, there are many factors and developments that can lead to discrepancies. We therefore ask for your understanding that we do not assume liability for data and other
information contained in this Report. This Report is based on RBI’s current business policy. Changes to this business policy are reserved. If this Report contains rules, these shall apply
solely to companies of RBI and their board members and employees. Other parties are not addressed by these rules and are neither authorized nor obligated by them. Nobody may
derive or assert any type of claims or other rights arising from or relating to this Report against RBI companies or their board members and employees; any liability of these companies,
board members and employees arising from or relating to this Report shall be excluded.

This Report is subject to substantive Austrian law. The Bezirksgericht Innere Stadt (Local Court Vienna – Innere Stadt, Austria) is solely responsible for reaching a decision on all possible
disputes arising from or relating to this Report.

Images – cover and chapter pages:
Creation of graphics based on Adobe Stock and 
Shutterstock images

Graphics: Elisabeth Windisch, 
Vienna

Proofreading: edith holzer communications, 
Vienna

Translation:
EVS Translations GmbH, Offenbach, 
Germany

Place of publishing and production: Vienna

Editorial deadline: March 2, 2021

http://www.rbinternational.com/sustainability


3

Raiffeisen Bank International  I  Sustainability Report 2020

Forewords Overview
Sustainability 
management

Responsible
banker

Fair partner –
Employees

Fair partner –
Inhouse ecology

Engaged
citizen

Sustainability program, 
GRI and TCFD Index

Forewords 04

Foreword by the Supervisory Board 04

Foreword by the Management Board 06

Overview  08

About the Report 09

Interesting facts about RBI 12

Sustainability management  14
and corporate responsibility

Sustainability concept and strategy 15

Mission & Vision 2025 16

Impacts, risks and opportunities 22

Governance and Compliance 22

Material topics 29

Stakeholder inclusion 38

Sustainability ratings, indices and awards 42

Responsible banker 44

Interesting facts at a glance 45

Impacts, risks and opportunities 46

Business strategy 48

Economic sustainability 50

Responsibility in the core business  51

Sustainable Finance Initiative  66

Sustainable financing 68

Sustainable investment 72

Other sustainable products and services  80 

Fair partner – Employees 86

Interesting facts at a glance 87

Impacts, risks and opportunities 89

Development of personnel  90

Staff development  91

Employee involvement 95

Diversity management and the ability 98 
to reconcile work and family 

Health and safety 107

Employer branding and recruitment 110

Overview of key performance indicators 114

Contents

Fair partner – Inhouse ecology 116

Interesting facts at a glance 117

Impacts, risks and opportunities 118

Compliance with legal regulations  119

Environmental targets 120

Environment committee 123

Environmental policy 124

Purchasing 125

Environmental measures 127

Greenhouse gas emissions in detail 128

Overview of key performance indicators 131

 

Engaged citizen 132

Interesting facts at a glance 133

Supported projects and initiatives 135

COVID-19 136

Sustainable entrepreneurship 148

Sustainability program, GRI 152
and TCFD index and Assurance report

Sustainability program 153

GRI content index  156

TCFD Disclosure Index 161

Statement of all legal representatives  162

Assurance report  164

Abbreviations 167



Raiffeisen Bank International  I  Sustainability Report 2020

4

Forewords Overview
Sustainability 
management

Responsible
banker

Fair partner –
Employees

Fair partner –
Inhouse ecology

Engaged
citizen

Sustainability program, 
GRI and TCFD Index

Foreword by the Supervisory 
Board
Dear readers,
Sustainability has long been a deep-rooted part of Raiffeisen’s DNA. We view this as entailing responsible corporate 
activity aimed at a sustainable and economically positive result in consideration of key societal and environmental 
aspects. This understanding also guides the expectations of RBI and its subsidiaries.

In the time of the coronavirus and the serious consequences it is having on society and the economy, it is all the more 
important for us not to lose sight of our long-term focus on comprehensive sustainability management. With regard to the 
pandemic, the progress made in terms of the development and official approval of vaccines give grounds for cautious 
optimism, insofar as it is becoming increasingly likely that the crisis will be overcome and the economy will recover in the 
coming months.

The Supervisory Board of RBI AG considers addressing sustainability-related physical and transitional risks and adopting 
corresponding risk controlling targets to be an important strategic pillar of the banking group’s corporate activity. In this 
respect, RBI sees itself as a reliable partner to the economy as it transforms for a more climate-friendly future.

At Management Board level, sustainability goals for 2021 and the following years were anchored in RBI’s remuneration 
policy with a view to responsible banking. These performance targets are intended to help increase the speed and the 
extent to which customers are offered adequate sustainable financing and investment products. At the same time, we are 
focusing on the further expansion of internal ESG (environmental, social, governance) expertise and examining the 
resilience of the business model with regard to sustainability risks. This requires the creation of a sufficiently extensive 
data pool as well as anticipative business continuity management in order to evaluate sustainability risks and the 
development of mitigation strategies.

RBI’s holistic approach also includes innovations in the sense of product digitalization and services that take into account 
environmental and social impacts and that are made available throughout the Group in the form of a “product as a 
service”. We see sustainable banking as a key factor in the generation of future business growth and the sustainable 
development of the banking group in line with RBI’s Vision 2025 of being the most recommended financial service provider
 in the markets of Central and Eastern Europe in which it is active.

RBI has been committed to the principles of the UN Global Compact since 2010 and is also a longstanding member of 
the UNEP Finance Initiative. Furthermore, it seeks to ensure that its activities contribute to the attainment of the global 
Sustainable Development Goals. As the financial sector is a key player on the path to climate neutrality, RBI is also involved 
in the Green Finance Agenda Austria, which will play an important role in the green economic recovery following the 
coronavirus crisis. 

In addition to monitoring business development, the Supervisory Board is responsible for examining this consolidated 
Non-Financial Report in its role as RBI’s highest governance body. In doing so, the Supervisory Board continuously 
addresses the achievement of sustainability and climate-related targets and the associated strategic and operational 
measures.

As Chairman of the Supervisory Board of RBI AG, I am personally committed to making risk controlling even more 
focused in future with a view to the sustainable orientation of business policy and the corresponding development of the 
key performance indicators, as well as ensuring that ESG developments are specifically discussed at Supervisory Board 
meetings and as part of fit and proper training.
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On behalf of the Supervisory Board, I would like to 
conclude by thanking all our employees for their important 
and valuable work and to express our absolute support 
for their commitment to systematically pressing ahead 
with RBI’s efforts in the field of sustainability.

Many of the developments and milestones we have 
achieved – such as the signature of the UNEP Finance 
Initiative’s Principles for Responsible Banking, the 
publication of the anti-money laundering declaration, the 
positive rating results, the measures to improve diversity 
and in particular to increase the proportion of women in 
senior management, the reduction in Group-wide 
greenhouse gas emissions, and the investments we have 
made in society – are documented transparently and 
comprehensively in the pages of this report.

For the Supervisory Board

Erwin Hameseder
Chairman of the Supervisory Board 
Raiffeisen Bank International AG

© Raiffeisen NOE-Wien, Eva Kelety
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Foreword by the 
Management Board
Dear readers,
The COVID-19 pandemic meant that 2020 was a year full of exceptional challenges with global consequences for 
society. The restrictions on economic activity during the lockdowns and the resulting recession along with interest rate 
cuts and currency depreciation in CEE all left their mark. It is anticipated that it will not only delay the economic recovery 
but also have a continued financial impact on companies and public finances alike. At the same time, the pandemic 
represents a considerable burden at a personal level. Many people have lost their lives or become seriously ill. During 
this time in particular, we have demonstrated absolute commitment to protecting the health of our employees and our 
customers, including implementing and ensuring compliance with the required safety measures at our business premises 
in line with the respective epidemiological situation. For many colleagues, working from home became the new normal. 
We took this as an opportunity to press ahead with digitalization at RBI and make optimizations for the future. Thanks 
to these digital opportunities, our intensive customer contact proved to be extremely successful – all while observing the 
applicable rules on distancing and protective measures, of course.

Despite these difficult circumstances, RBI generated a consolidated profit of € 804 million in the 2020 financial year. 
This represents a reduction of 35 per cent compared with the previous year. The restrictions resulting from the pandemic 
led to an increase in our risk costs. Our costs declined slightly overall as a result of exchange rate developments as well 
as the lower level of expenditure during the lockdowns. We entered this crisis in a position of strength, and we came 
through the year well on the whole.

The motto of this Sustainability Report is “Responsible banking for a sustainable future”, which is a continuous theme 
across all chapters. The report constitutes RBI‘s ”non-financial report“ pursuant to the Austrian Sustainability and Diversity 
Improvement Act. It has been prepared in accordance with the international reporting standard “GRI Standards“ issued 
by the Global Reporting Initiative. The report was approved by the full Management Board and its online version again 
has a high degree of accessibility. It has also been audited by KPMG and examined by our Supervisory Board.

Our sustainability strategy is founded on our roles as a “responsible banker”, “fair partner” and “engaged citizen”. Our 
aspiration as a responsible banker is reflected in our products, services and processes. This begins with sustainable 
corporate governance and also includes financial security, protection of customer data, corresponding risk processes 
and responsible lending, to name just a few examples. Our responsibility is to use sustainable financial products and 
services in a way that has a positive impact on the environment and society and to support our customers in their 
transformation toward a sustainable future. For example, issuing green bonds opens up various possibilities for contributing 
to the attainment of the climate targets defined by the EU. Our position as Austria’s largest banking provider of green 
bonds serves to underline the relevance of this topic for us. RBI has issued green bonds with a total volume of around 

€ 1.3 billion since 2018, resulting in savings of more than 60,000 tons of CO
2
 every year. This corresponds to the 

greenhouse gas emissions of almost 7,000 households.

In 2020, RBI further intensified its efforts to strengthen its strategic orientation as a responsible banker. In analyzing the 
market opportunities in the areas of retail, corporate, markets and investment banking, we therefore adopted a holistic 
approach that we intend to use to become the most important point of contact for responsible banking and a pioneer 
in our CEE markets. Signing the “Principles for Responsible Banking” of the UNEP Finance Initiative, of which we are a 
long-standing member, is something we consider an important milestone in this process. As a result, we became the first 
Austrian bank to commit to implementing the six UNEP FI principles systematically within the Group. The principles form 
the basis for a sustainable banking system and anchor sustainability at a strategic, portfolio and transaction level as well 
as in all areas of business. As the consideration of sustainability risks is also playing an increasingly important role, we 
intend to integrate physical and transitional risks into our risk processes and policies to an even greater extent in the future.
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To this end and with a view to the global climate targets, 
RBI extensively revised the content of its Group policy on 
thermal coal that has been in place for some years.

Our aim is not only to comply with the law, but to take 
compliance measures above and beyond this. As such, 
RBI has created a comprehensive anti-money laundering 
framework in order to ensure that the associated risks are 
properly identified and evaluated. The transparent 
implementation of this framework is illustrated in our 
Group anti-money laundering declaration including 
adjusted risk appetite with respect to offshore customers 
and customers with high reputational risk, as well as our 
relationships with correspondence banks.

We see the following rating results as confirmation of 
our many years of commitment to sustainability: RBI was 
again awarded Prime status and an assessment level 
of “C+” in the ISS ESG sustainability rating. RBI was 
awarded a rating of “A” in the MSCI ESG Ratings for the 
first time. It was also listed in the FTSE4Good Index Series, 
the STOXX® Global ESG Leaders group of indices, and 
the VÖNIX sustainability index on the Vienna Stock Exchange. For the sixth year in succession, the global non-profit 
organization CDP rated RBI as the best company in the Austrian financial sector for the management of climate risks. 
This shows that we are on the right path to making an appropriate contribution to the attainment of the climate targets in 
our role as a fair partner.

We successfully pressed ahead with RBI’s “Diversity 2020” initiative in Austria, focusing on the empowerment of women 
with a view to increasing the proportion of women in senior management roles, the inclusion of people with disabilities, 
and LGBTI topics. We recently demonstrated our aspiration to be an inclusive employer by signing up to the global 
inclusion movement “The Valuable 500”.

In its role as an engaged corporate citizen, RBI actively champions sustainable development in society. 2020 was a 
particularly challenging year with investments in society totaling around € 4.6 million, including around € 1.6 million in 
COVID-19 donations. The significant increase in the contribution compared with 2019 serves as an expression of RBI’s 
connection with the communities in which it operates. As well as the planned initiatives, various donation projects were 
supported spontaneously with a particular focus on healthcare.

On behalf of the Management Board, I would like to thank all our employees for their commitment to implementing our 
plans for a sustainable future. The inclusion of our stakeholders, e.g. in the form of our online survey to help us prioritize 
our key topics, represents a central element of our sustainability management. In the spirit of maintaining and promoting 
a constructive exchange, I would like to invite you to continue this dialog with us.

On behalf of the Management Board

Johann Strobl
Chief Executive Officer
Raiffeisen Bank International AG

© Martin Hörmandinger
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Overview 
About the Report 
In this Sustainability Report, we describe the economic, environmental, and social impact of our business activities in the 
2020 financial year (1 January to 31 December) and present our current activities in the area of sustainability. The aim 
of the Report is to give a comprehensive account of how Raiffeisen Bank International (RBI) has fulfilled its sustainability 
mission during the reporting period and how it plans to implement and improve its sustainability performance in the 
future. Similarly, our sustainability guiding principles are included in this report as excerpts only. This year’s motto is 
“Responsible banking for a sustainable future”, which is a continuous theme across all chapters.

This Report represents RBI’s summarized and consolidated “non-financial report” (pursuant to sections 267a and 243b 
of the Austrian Commercial Code). It includes the content that is necessary for an understanding of the course of business, 
business results and position of RBI as well as the impacts of its activities as derived from the materiality analysis and 
at least refers to environmental matters, social matters and employee matters, the respect of human rights and the fight 
against corruption and bribery. The Report is not structured according to these specific matters. Instead, the corresponding 
information is actually included in the relevant chapters. RBI pursues a group-wide approach to sustainability management 
that applies to both RBI AG and the RBI Group. Raiffeisen Bank International (RBI) is used to designate the RBI Group in 
this Report. On the other hand, the term RBI AG is used to designate Raiffeisenbank International AG. More information on 
the structure of RBI as a whole can be found on page 13. In accordance with the requirements of section 243b of the 
Austrian Commercial Code, the key figures are also reported separately for RBI AG where this is reasonable.

The Report lays out the impacts, risks and opportunities of our business activity/business relationships, the sustainability 
strategy together with corresponding management approaches (concepts) and measures and it describes specific 
sustainability activities carried out during and prior to the reporting period. In addition, we present our sustainability 
program for the next reporting period and the progress made in the activities already initiated. The current reporting 
period follows on seamlessly from the RBI Sustainability Report for 2019, and the Report is published annually.

As shown in our stakeholder universe (see page 38), the Sustainability Report is addressed to all stakeholders of RBI. 
Many stakeholders were involved in selecting the most important topics for this Report. We particularly refer readers to 
the “Materiality Analysis” chapter (starting on page 30) and the “Stakeholder Inclusion” chapter (starting on page 38).

Group Sustainability Management at RBI is your point of contact concerning this Report. Comments, ideas and suggestions 
for improvements can be sent to sustainabilitymanagement@rbinternational.com.

GRI Standards
This report has been prepared in accordance with the GRI Standards: Core option. The GRI standards are internationally 
recognized standards for sustainability reporting promulgated by the Global Reporting Initiative. In addition, selected 
indicators relating to the information related to the financial services sector are included.

Verification of the report’s contents
The contents of this Sustainability Report have been audited by KPMG Austria GmbH Wirtschaftsprüfungs- und Steuer-
beratungsgesellschaft (KPMG) in the context of a limited assurance engagement (see pages 164–166).

This Report has been examined by the Supervisory Board pursuant to section 96 (1) of the Austrian Stock Corporation Act.

Find more at:
www.rbin-
ternational.
com/sustain-
abilityma-
nagement

http://www.rbinternational.com/sustainabilitymanagement
http://www.rbinternational.com/sustainabilitymanagement
http://www.rbinternational.com/sustainabilitymanagement
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Materiality, impacts, risks, opportunities, and determination of  
the Report contents

In the Report, we address the subjects that have been identified within RBI as material, that reflect the expectations of our 
stakeholders, and that represented the focus of our commitment in the past year.

This Report contains information – including non-financial performance indicators – describing the specific impact of RBI 
on the economy, society and the environment. The contents of the Report were selected using the principle of materiality. 
A materiality analysis provides the basis for selecting the relevant topics. The internal and external sustainability requirements 
and expectations of RBI and RBI’s impact on the economy, the environment and society have been analyzed in detail 
and summarized in a materiality matrix.

The materiality analysis is based on an online survey carried out in 2020, as well as an expert workshop held in 2018 
with regard to impacts and an online survey with regard to two material topics added in 2020 (see page 31 onward). 
It is intended to ensure that the contents of the Report cover all topics and indicators that have the greatest impact on 
business activities, products and services. This includes both the impacts that RBI has, which occurs inside the organization, 
as well as impacts to which RBI contributes, i.e. that have arisen based on business relationships with other entities. The 
risks and opportunities that are relevant to RBI in connection with the aforementioned matters or for which there are risks 
or opportunities for RBI on account of its business activities or its business relationships are also presented.

In order to assess the materiality of the various topics and determine the contents of the Report, RBI considered the 
following matters:

•฀Relevance฀to฀strategy฀and฀management

•฀Results฀from฀stakeholder฀dialogs,฀focus฀groups฀and฀online฀surveys,฀which฀we฀have฀combined฀in฀the฀materiality฀matrix

•฀Disclosure฀requirements฀on฀financial฀analysts,฀sustainability฀rating฀agencies,฀institutional฀investors,฀etc.

•฀The฀principles฀of฀the฀UN฀Global฀Compact฀and฀the฀Sustainable฀Development฀Goals

•฀International฀standards฀and฀guidelines฀(see฀page฀29)
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Report scope and data collection
The report includes Raiffeisen Bank International AG (RBI AG) and 13 network banks in Central and Eastern Europe. 
The core business of Raiffeisen Bank Polska S.A. was sold by way of a spin-off effective October 31, 2018. In all of the 
tables relating to the income statement for 2018, the figures for Raiffeisen Bank Polska S.A. are included until October 
31, 2018. The environmental figures have been extrapolated on the basis of historical data. The key participations of RBI 
AG in Austria are also included in the report. These are Raiffeisen Bausparkasse Gesellschaft m.b.H., Raiffeisen Kapital-
anlage Gesellschaft m.b.H. Raiffeisen-Leasing GmbH, the Valida Group, Kathrein Privatbank AG, and Raiffeisen 
Centrobank AG.

The structure of the chapters and summaries of figures in this Report correspond with the segments of RBI’s Annual 
Report. RBI is divided into Austria (AT), Central Europe (CE), Southeast Europe (SEE), and Eastern Europe (EE). RBI AG 
is presented separately.

Due to rounding, the tables may add up to greater or less than 100 per cent and the totals may not always correspond 
to the individual items.

Data collection was largely performed using the “mona” sustainability reporting software. Since 2020, this has involved 
not only quantitative but also a wide range of qualitative data and information. To ensure high data quality, the principle 
of dual control was applied for the first time in the 2020 financial year as an integrated part of the new workflow process in 
the software.

As previously, the online version of the report also has a high degree of accessibility. To ensure optimal accessibility for
people with disabilities, a particular focus was placed on readability and comprehensibility using assistive technologies
(e.g. screen readers, contrast programs). Adjustments were made for metadata, alternative text, and syntactic and 
structural elements. The international standard ISO 32000-1 (PDF/UA-1) and the Web Content Accessibility Guidelines 
(WCAG) served as the basis for these optimizations.

Responsible banker
The information on economic circumstances contained in this Sustainability Report is based primarily on the information 
from RBI’s 2020 Annual Report. The information and data contained therein was examined by external auditors, and 
some of that information and data was used for this report. Further information can be found in the 2020 Annual Report.

The additional data in the “Responsible banker” chapter was gathered using the “mona” sustainability monitoring 
software, standardized questionnaires, specific requests and discussions with individuals.

Inhouse ecology
Quantitative data relating to inhouse ecology is collected using the “mona” sustainability monitoring software. Additional 
data published in the report was gathered by means of specific requests and discussions with individuals. Since the 
2019 financial year, the environmental figures have included the data for the head offices as well as the branches of the 
network banks, thus covering over 90 per cent of all employees. The data for the branches has been calculated retroactively 
in order to improve comparability with the prior-year figures and the base year. Extrapolation is also performed when a 
network bank enters key figures for the first time that it was not possible to collect in previous years due to insufficient 
data quality. This means the figures shown are not comparable with last year’s report. This is stated in corresponding 
footnotes.

The key figures of the network banks are also published on our website (www.rbinternational.com/sustainabilitymanagement). 
Data acquisition of the in-house ecology figures indicators is time-delayed on account of early reporting requirements 
(as a result of the Austrian Sustainability and Diversity Improvement Act and with the exception of the base year 2011, 
which corresponds to the calendar year). Fullyear values are published. The figures for the fourth quarter of the previous 
year are added to the figures for the first three quarters of the current year.

http://www.rbinternational.com/en/who-we-are/sustainability/sustainability-report.html
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Employees
Data and information relating to employees is recorded on a Group-wide basis either directly in the “mona” sustainability 
monitoring software or using the “Tagetik” software, after which it is imported into the “mona” software via an interface. 
Additional data published in the report was gathered by means of specific requests and discussions with individuals.

Engaged citizen
Data and information relating to the “Engaged citizen” chapter is recorded on a Group-wide basis either directly in the 
“mona” sustainability monitoring software or by means of standardized questionnaires, specific requests and discussions 
with individuals.

Comparability of the information
The 2020 Report is fully comparable with the 2019 Report in terms of content.

The tables cover a period of three years for RBI. The in-house ecology figures include 2011 as reference year in addition. 
This is the reference year for the objectives set in the environmental area and is therefore more relevant. Further details 
regarding the areas of paper, water and waste from the “Inhouse ecology” chapter are available on our website
(www.rbinternational.com/sustainabilitymanagement).

Interesting facts about RBI
Ownership relationships and structure
The Raiffeisen Banking Group in Austria (RBG) is the largest banking group in the country and has the densest network 
of bank branches in Austria. There are three levels to the RBG: it is made up of 342 independent and locally active 
Raiffeisen banks (level one), the eight Raiffeisen “regional banks”, which are also independent (level two) and RBI AG 
(level three).

The 342 Raiffeisen banks and their branches, together with the regional Raiffeisen banks and specialist companies, form 
an extensive and wide-ranging banking network. The Raiffeisen banks are universal banks offering a full range of banking 
services, and at the same time are owners of their respective Raiffeisen regional banks.

The Raiffeisen regional banks (Raiffeisen Landesbanken or Raiffeisenverband) are responsible for balancing liquidity 
and provide other central services for the Raiffeisen banks within their area of operation. In turn, the Raiffeisen regional 
banks are connected to RBI AG as the central institute of the RBG.

www.rbinternational.com/sustainabilitymanagement
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About RBI
RBI regards both Austria, where it is a leading corporate and investment bank, as well as Central and Eastern Europe 
(CEE) as its home market. 13 markets in the region are covered by subsidiary banks. In addition, the group comprises 
numerous other financial service providers in areas such as leasing, asset management as well as M&A.

All in all, around 45,000 RBI employees manage 17.2 million customers at more than 1,800 business outlets, most of 
them in CEE. RBI AG shares have been listed on the Vienna Stock Exchange since 2005.

RBI’s total assets as of the end of 2020 amounted to € 166 billion. The Raiffeisen regional headquarters hold around 
58.8 per cent of the shares in RBI AG, while the remaining quantity of around 41.2 per cent is in free float.

Structure of the Raiffeisen Banking Group

1.7 million members

342 Raiffeisen banks

8 Raiffeisen regional headquarters and other shareholders

Credit-/Financial institutions/Insurance Other participations
Austria:
Card Complete
Hobex 
Kathrein Privatbank 
Notartreuhandbank 
ÖHT
OeKB
Posojilnica Bank eGen
Raiffeisen Bausparkasse 
Raiffeisen Centrobank 
Raiffeisen Factor Bank 
Raiffeisen KAG 
Raiffeisen-Leasing 
Raiffeisen Wohnbaubank 
UNIQA
Valida

Foreign countries:
13 RBI subsidiaries in CEE
•฀Raiffeisen฀Bank฀Sh.฀A.,฀Albanien
•฀Raiffeisen฀Bank฀d.d.,฀Bosnien฀&฀Herzegowina฀
•฀Raiffeisenbank฀(Bulgaria)฀EAD,฀Bulgarien
•฀Raiffeisen฀Bank฀Zrt.,฀Ungarn
•฀Raiffeisen฀Bank฀Kosovo฀J.S.C,฀Kosovo
•฀Raiffeisenbank฀Austria฀d.d.,฀Kroatien
•฀Raiffeisen฀Bank฀S.A.,฀Rumänien
•฀AO฀Raiffeisen฀Bank,฀Russland
•฀Raiffeisen฀banka฀a.d.,฀Serbien
•฀Raiffeisenbank฀a.s.,฀Tschechische฀Republik
•฀Raiffeisen฀Bank฀Aval฀JSC,฀Ukraine
•฀Priorbank฀JSC,฀Belarus
•฀Tatra฀banka฀a.s.,฀Slowakei
Raiffeisen-Bausparkasse International/ 
Bauspar-Einheiten 
Raiffeisen-Leasing International/Leasing units
Investment firms/Pension fund companies

Austria:
Elevator Ventures 
Leipnik-Lundenburger Invest 
Medicur-Holding
Raiffeisen Informatik
Raiffeisen Property International RSC 
Raiffeisen Service Center 
Raiffeisen Informatik GmbH & Co KG
Wiener Börse
ZHS

Foreign countries:
Centralised Raiffeisen International
Services฀&฀Payments,฀Rumänien
Regional Card Processing Center, Slowakei 
Ukrainian Processing Center, Ukraine
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Sustainability management
and corporate responsibility
Sustainability concept and strategy
Our understanding of sustainability
Sustainability has always been a fundamental principle for RBI and a measure of corporate success. For over 130 years, 
Raiffeisen has combined financial success with socially responsible action.

•฀฀We฀understand฀sustainability฀to฀mean฀responsible฀corporate฀activities฀for฀a฀long-term,฀economically฀positive฀result฀in฀
consideration of key societal and environmental aspects.

•฀฀We฀combine฀financial฀success฀with฀social฀responsibility฀by฀anchoring฀sustainability฀as฀a฀fixed฀component฀of฀our฀ 
business and by practicing sustainability as an integral leadership and management responsibility, in addition to  
taking key sustainability aspects into consideration in our business activities.

•฀฀We฀therefore฀commit฀to฀aligning฀our฀management฀structures฀and฀processes฀with฀this฀attitude.฀In฀the฀three฀strategic฀ 
sustainability areas of responsibility, “Responsible banker”, “Fair partner”, and “Engaged citizen”, which are closely  
linked to our business activities, we endeavor to professionally and effectively apply our values and competences to 
fostering sustainable development both in our companies and in society.

In our sustainability guiding principles entitled “We create sustainable value”, we have formulated how we pursue 
sustainability strategically and how we wish to live up to this ambition within our business activities. Our sustainability 
guiding principles serve as a guide for all transactions, activities and services offered by RBI or on its behalf. 

Our stated aim is to concentrate on those areas with a significant potential impact. This requires us to continuously improve 
the sustainability impact of our business activities and develop ways to measure and verify this impact. In doing so, we 
hope to increase the long-term value of our group while also actively contributing to the sustainable development of our 
society.

The historical values of RBI
In the 19th century, Friedrich Wilhelm Raiffeisen simplified the idea of a cooperative down to one basic principle: In 
unity lies strength. RBI is part of a cooperative organization. This can be seen in the key strategies and decisions.

Friedrich Wilhelm Raiffeisen believed in helping others to help themselves and in the principles of charity, community and 
solidarity. His life was characterized by a sense of responsibility for the community. Now, as before, we build upon a 
powerful brand that combines and embodies the principles of identity, self-administration, sustainability, subsidiarity and 
business ethics based on solidarity.

Find more at:
www.rbinter 
national.com 
/sustainabi-
lity-manage-
ment

http://www.rbinternational.com/sustainabilitymanagement
http://www.rbinternational.com/sustainabilitymanagement
http://www.rbinternational.com/sustainabilitymanagement
http://www.rbinternational.com/sustainabilitymanagement
http://www.rbinternational.com/sustainabilitymanagement
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Mission & Vision 2025
With the Vision 2025 that it presented in 2019 – “We are the most recommended financial services group” – RBI is 
clearly showing that it wants to be more than just a bank for its customers. RBI is committed to an outstanding service 
culture which regularly seeks to exceed the expectations of customers with regard to quality. Its various initiatives as an 
engaged citizen help to ensure that its activities go far beyond its core business. To make this vision a reality, RBI’s 
mission is formulated as follows: “We transform continuous innovation into superior customer experience.” This is tied to 
the promise to the general public to “act in a socially responsible manner, fostering the long-term welfare of the people 
and businesses in our markets”. This is consistent with RBI’s sustainability strategy, the aim of which is to generate 
sustainable value.

A “Strategic Roadmap” was developed in order to put RBI’s strategy into action. This is intended to function as a 
standardized implementation instrument for RBI and the individual network banks, as well as an orientation tool for all 
employees.

Vision 2025: 
We are the most recommended financial services group.

Mission 2025: 
We transform continuous innovation into superior customer experience:

•฀฀Customers:฀We฀constantly฀strive฀to฀improve฀customer฀experience฀and฀enable฀our฀clients฀to฀achieve฀more฀in฀their฀
    lives and businesses.
•฀Employees:฀We฀value฀expertise฀and฀create฀a฀working฀environment฀which฀promotes฀collaboration,฀creativity,฀and฀
    entrepreneurial spirit.
•฀Shareholders:฀We฀aim฀to฀generate฀solid฀and฀sustainable฀shareholder฀value.
•฀General฀public:฀We฀act฀in฀a฀socially฀responsible฀manner,฀fostering฀the฀long-term฀welfare฀of฀people฀and฀businesses฀
    in our markets.

RBI’s values:
•฀Collaboration฀–฀We฀work฀together.
•฀Learning฀–฀We฀are฀eager฀to฀learn.
•฀Proactivity฀–฀We฀act฀proactively.
•฀Responsibility฀–฀We฀act฀responsibly.

Our values and principles implemented in established rules
RBI is one of the signatory companies of the UN Global Compact (UNGC) and is therefore committed to consistently 
complying with the ten UNGC principles of responsible business. The UNGC is the world’s largest CSR and sustainable 
development initiative. Its principles include the core areas of human rights, labor standards, environmental protection 
and combating corruption. 

The globally responsible approach associated with this is expected of all employees and managers as well as partners 
and suppliers of RBI.

Find more at: 
www.rbin-

ternational.
com/en/

who-we-are/
facts-figures/
vision-mission

http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
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As a long-standing member of the UNEP Finance Initiative, RBI also signed up to the “Principles for Responsible Banking” 
in early 2021, thereby committing to implement the six principles within the Group. These principles provide the framework 
for sustainable banking and help the industry to show how it can make a positive contribution to society. They anchor 
sustainability at a strategic, portfolio and transaction level and in all areas of business. More information can be found 
on page 49.

The Principles for Responsible Banking of UNEP Finance Initiative
Alignment

Principle 1: We will align our business strategy to be consistent with and contribute to individuals‘ needs and society‘s goals, as expressed in the 
Sustainable Development Goals, the Paris Climate Agreement and relevant national and regional frameworks.

Impact & target setting

Principle 2: We will continuously increase our positive impacts while reducing the negative impacts on, and managing the risks to, people and 
environment resulting from our aktivities, products and services. To this end, we will set and publish targets where we can have the most 
significant impacts.

Clients & Customers

Principle 3: We will work responsibly with our clients and our customers to encourage sustainable practices and enable economic activities that 
create shared prosperity for current and future generations.

Stakeholders

Principle 4: We will proactively and responsibly consult, engage and partner with relevant stakeholders to achieve society‘s goals.

Governance & culture

Principle 5: We will implement our commitment to these Principles through effective governance and a culture ot responsible banking.

Transparency & accountability

Principle 6: We will periodically review our individual and collective implementation of these Principles and be transparent about and accountable 
for our positive and negative impacts and our contribution to society‘s goals.

•฀฀Customers:฀We฀constantly฀strive฀to฀improve฀customer฀experience฀and฀enable฀our฀clients฀to฀achieve฀more฀in฀their฀

•฀Employees:฀We฀value฀expertise฀and฀create฀a฀working฀environment฀which฀promotes฀collaboration,฀creativity,฀and฀

•฀Shareholders:฀We฀aim฀to฀generate฀solid฀and฀sustainable฀shareholder฀value.
•฀General฀public:฀We฀act฀in฀a฀socially฀responsible฀manner,฀fostering฀the฀long-term฀welfare฀of฀people฀and฀businesses฀

•฀Collaboration฀–฀We฀work฀together.
•฀Learning฀–฀We฀are฀eager฀to฀learn.
•฀Proactivity฀–฀We฀act฀proactively.
•฀Responsibility฀–฀We฀act฀responsibly.

The ten principles of the UN Global Compact
Human rights

Principle 1: We support and respect the protection of international human rights within our sphere of influence.

Principle 2: We make sure that we are not complicit in human rights abuses.

Labor

Principle 3: We uphold the freedom of association and the effective recognition of the right to negotiations about the Collective Bargaining 
Agreement.

Principle 4: We support the elimination of all forms of forced and compulsory labor.

Principle 5: We support the abolition of child labor.

Principle 6: We support the elimination of discrimination in employment and occupation.

Environmental protection

Principle 7: We support a precautionary approach to environmental challenges.

Principle 8: We undertake initiatives to promote greater environmental responsibility.

Principle 9: We encourage the development and diffusion of environmentally friendly technologies.

Anti-corruption

Principle 10: We work against corruption in all its forms, including extortion and bribery.

http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
http://www.rbinternational.com/en/who-we-are/facts-figures/vision-mission
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The Code of Conduct (CoC) for dealing with customers, business partners and employees, which is applicable Group-
wide, is a binding regulatory framework for all employees and, accordingly, is available on the RBI websites in the 
respective national language. It is based on the fundamental Raiffeisen values and is oriented towards the specific 
requirements of everyday business at home and abroad. More information can be found in the chapter on “Governance 
and Compliance” starting on page 22.

Our diversity vision and mission and the guidelines for day-to-day implementation set out the principles for
realizing diversity at RBI (see page 98). Our value “Collaboration” states that RBI encourages diversity and
creates an environment that is characterized by mutual understanding, respect, and trust.

Our sustainability strategy

In order to improve the effectiveness and scope of our sustainability management across the whole of RBI, we published 
the Group-wide sustainability strategy “We create sustainable value” in 2013. This strategy consists of nine core action 
areas within which we focus our Group-wide sustainability management. In order to systematically address these core 
areas, which are also important to our stakeholders, we continuously seek to improve our sustainability strategy. In 
identifying the core action areas, we rely on our group perspective as well as the perspectives of our stakeholders, who 
include our employees, customers, shareholders and suppliers, as well as non-governmental organizations and a number of 
other stakeholder groups. We carry out a multi-stage materiality analysis on a regular basis in order to prioritize these 
fields of activity. For this reason, as well as for the purpose of making any adjustments to our sustainability strategy, we 
place great value on maintaining a dialog with our stakeholders.

Find more at: 
www.rbin-

ternational.
com/en/

who-we-are/
facts-figures/
code-of-con-

duct.html

Our approach as designers of a sustainable company and society
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Inhouse ecology

Em
ployees and stakeholders

Fair business and

operating practices

We 
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sustainable 
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ECONOMY

Added value

SOCIETY

Social product responsibility

ENVIRONMENT

Ecological product responsibility

http://www.rbinternational.com/en/who-we-are/facts-figures/code-of-conduct.html
http://www.rbinternational.com/en/who-we-are/facts-figures/code-of-conduct.html
http://www.rbinternational.com/en/who-we-are/facts-figures/code-of-conduct.html
http://www.rbinternational.com/en/who-we-are/facts-figures/code-of-conduct.html
http://www.rbinternational.com/en/who-we-are/facts-figures/code-of-conduct.html
http://www.rbinternational.com/en/who-we-are/facts-figures/code-of-conduct.html
http://www.rbinternational.com/en/who-we-are/facts-figures/code-of-conduct.html
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Sustainable corporate management
The anchoring of sustainability within the organizational structure looked as follows as of December 31, 2020:

Central core areas of our sustainability strategy
RBI sustainability matrix Economy Society Environment 

Responsible banker Value creation Social product responsibility Ecological product responsibility

Successful business through responsible 
management and business strategies, 
sustainable responsibility in the real 
economy and the regional economy and 
the integration of sustainability aspects into 
the core business

Social responsibility for our products 
and services by taking consumer 
concerns into account, consideration 
of social aspects in providing loans and 
financial products, protection of 
customer data and providing correct 
information

Ecological responsibility for our products 
and services by guaranteeing national 
environmental provisions and recognized, 
international conventions as well as taking
into account the environmental impact in 
project finance plans and financial 
products

Fair partner Fair business and operating practices Employees and stakeholders Inhouse ecology

Fairness and transparency towards 
employees, customers and shareholders 
through exemplary behavior in areas of 
influence as an attractive employer; through 
transparent reporting as well as the 
avoidance of corruption and fraud

Continuous inclusion of stakeholders 
as part of sustainable company 
development by strengthening 
cooperation management in order to 
reduce business risks and make use 
of business opportunities

A responsible approach to resources 
and the environment by reducing our 
environmental impact and implementing 
selected measures in order to achieve the 
defined Group-wide climate targets

Engaged citizen Sustainable entrepreneurship Active civil society Environmentally friendly society

Commitment to sustainable entrepreneurship 
and enterprise and the creation of wealth by 
helping to establish a framework for 
sustainable finance as well as direct and 
indirect support for organizations and 
socially relevant initiatives

Commitment to a sustainable civil 
society and responsible political 
cooperation by promoting public 
interest and knowledge of financial 
topics and voluntary work

Working for the environment and the 
climate through climate protection, 
protection of species diversity and 
conservation of the various ecosystem 
functions and services

TCFD

Organizational anchoring of sustainability in RBI
Control level

Supervisory Board of RBI AG
Supervisory Board and various committees

Management Board level

Chief Executive Officer of RBI AG

Johann Strobl

and members of the Management Board

Management and program level

Sustainability Council

Internal and external stakeholders with expertise in the 
areas of business, the environment and society

Group Sustainability Management

Focus on management and strategic 
development of sustainability agenda as well 
as Implementation of operational measures

Sustainability Working Groups 

With representatives of the relevant board areas 
of RBI AG (e.g. Sustainable Finance Task Force)

Local implementation level

Employees 

Implementation of measures to achieve 
the sustainability goals at all companies

Special issues working groups

With internal specialists

Sustainability officers in the RBI network banks 
Establishing the sustainability agenda at 
the individual network banks

Level of initiatives and memberships relevant to sustainability

Raiffeisen Sustainability  
Initiative (RNI)

Platform for sustainable business 
management and social 
responsibility

EACB Working 

Group for CSR 

European Association 
of Co-operative Banks

UNEP FI 
United Nations 
Environment Programme 
Finance Initiative

UNGC 

United Nations  
Global Compact

respACT 

Austrian business  
council for sustainable  
development

VfU 

Association for 
Environmental 
Management
and Sustainability

As at: December 31, 2020
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The Group-wide management and continued strategic development of the sustainability agendas and coordination of 
operational implementation is the responsibility of Group Sustainability Management. This department is supported by 
representatives of specialized units and business areas as well as the Sustainability Officers at the network banks and 
the Austrian subsidiaries. They act as an interface between the Group Sustainability Management department of the 
head office in Vienna and the relevant departments at the network banks and the Austrian subsidiaries.

The Sustainability Council has been firmly established as a core organizational component of sustainability management. 
The task of this council is to advise on the development of sustainability agendas and to evaluate their performance. It 
assists in defining important action areas and focal points (materiality approach), identifies targets and measures, and 
makes recommendations on the development and implementation of the annual sustainability program.

As at 31 December 2020, the following internal and external persons were members of the Sustainability Council:

•฀Johann฀Strobl,฀CEO฀of฀RBI฀AG฀(Chair)

•฀Dieter฀Aigner,฀Managing฀Director฀of฀Raiffeisen฀Kapitalanlage฀GmbH

•฀Rudolf฀Bretschneider,฀Consultant฀at฀GfK฀Austria฀GmbH

•฀Ralf฀Cymanek,฀Member฀of฀the฀Management฀Board฀of฀Raiffeisen฀Bank฀Zrt.฀in฀Hungary

•฀Barbara฀Coudenhove-Calergi,฀Expert฀for฀social฀innovation฀at฀the฀Federation฀of฀Austrian฀Industries

•฀฀Eva฀Eberhartinger,฀Head฀of฀the฀Tax฀Management฀Group฀at฀the฀Institute฀of฀Accounting฀&฀Auditing,฀Vienna฀University฀ 
of Economics and Business Administration

•฀Martin฀Essl,฀Founder฀of฀the฀Essl฀Foundation

•฀Franz฀Fischler,฀Chair฀of฀the฀Raiffeisen฀Sustainability฀Initiative

•฀Gregor฀Höpler,฀Head฀of฀the฀Group฀Executive฀Office฀of฀RBI฀AG

•฀Hannes฀Mösenbacher,฀CRO฀of฀RBI฀AG

•฀Andreas฀Pangl,฀General฀Secretary฀of฀the฀Austrian฀Raiffeisen฀Association

•฀Georg฀Schöppl,฀Member฀of฀the฀Management฀Board฀of฀Österreichische฀Bundesforste฀AG

•฀฀Andrea฀Sihn-Weber,฀Head฀of฀RBI฀Group฀Sustainability฀Management฀and฀Managing฀Director฀of฀the฀ 
Raiffeisen Sustainability Initiative

•฀Karin฀Steppan,฀CMC,฀Special฀Representative฀for฀Sustainability฀&฀CSR฀at฀Raiffeisenlandesbank฀NÖ-Wien฀AG

•฀Alfred฀Strigl,฀Managing฀Director฀of฀plenum฀gesellschaft฀für฀ganzheitlich฀nachhaltige฀entwicklung฀gmbh

TCFD



21

Raiffeisen Bank International  I  Sustainability Report 2020

Forewords Overview
Sustainability 
management

Responsible
banker

Fair partner –
Employees

Fair partner –
Inhouse ecology

Engaged
citizen

Sustainability program, 
GRI and TCFD Index

•฀Johann฀Strobl,฀CEO฀of฀RBI฀AG฀(Chair)

•฀Dieter฀Aigner,฀Managing฀Director฀of฀Raiffeisen฀Kapitalanlage฀GmbH

•฀Rudolf฀Bretschneider,฀Consultant฀at฀GfK฀Austria฀GmbH

•฀Ralf฀Cymanek,฀Member฀of฀the฀Management฀Board฀of฀Raiffeisen฀Bank฀Zrt.฀in฀Hungary

•฀Barbara฀Coudenhove-Calergi,฀Expert฀for฀social฀innovation฀at฀the฀Federation฀of฀Austrian฀Industries

•฀฀Eva฀Eberhartinger,฀Head฀of฀the฀Tax฀Management฀Group฀at฀the฀Institute฀of฀Accounting฀&฀Auditing,฀Vienna฀University฀

•฀Martin฀Essl,฀Founder฀of฀the฀Essl฀Foundation

•฀Franz฀Fischler,฀Chair฀of฀the฀Raiffeisen฀Sustainability฀Initiative

•฀Gregor฀Höpler,฀Head฀of฀the฀Group฀Executive฀Office฀of฀RBI฀AG

•฀Hannes฀Mösenbacher,฀CRO฀of฀RBI฀AG

•฀Andreas฀Pangl,฀General฀Secretary฀of฀the฀Austrian฀Raiffeisen฀Association

•฀Georg฀Schöppl,฀Member฀of฀the฀Management฀Board฀of฀Österreichische฀Bundesforste฀AG
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Expert for “social innovation” 
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Eva Eberhartinger,
Head of the Tax Management Group at the 

Institute of Accounting & Auditing, Vienna 

University of Economics and Business 

Administration, and member of the RBI 

Supervisory Board

Andreas Pangl,
General Secretary of the Austrian Raiffeisen 

Association

“What do we want to leave behind? For me, 

this is one of the key questions a forward-

looking company should be asking itself. And 

it is all the more relevant in a time when 

various crises are amplifying each other. It 

means rapidly developing new solutions for 

existing and new challenges while also taking 

a holistic view of multiple crisis phenomena, 

making connections and tapping into 

complexities. Above all else, a company that 

wishes to leave a positive legacy also needs 

to step away from the linear and instead 

embrace systematic, interconnected thought 

and design – including distancing itself from 

what is tried and tested in some areas. After 

all, an effective legacy is no longer only 

about looking back on what you have 

achieved. It also means the things you did for 

the future of the many, the foundations you 

laid, the innovations you developed, and the 

value you created. To ensure that your 

business is fit for the future, these impacts must 

follow a “smart, green, caring” growth logic 

that combines technological, ecological and 

social criteria. For me, this is the next major 

step when it comes to holistic corporate 

responsibility that goes beyond the operational 

and technocratic routines of reporting. The 

RBI Sustainability Council is the place where 

responsibility and future viability are taken 

further and where the company’s legacy 

takes shape.”

“A good sustainability strategy includes 

comprehensive and transparent reporting on 

sustainability. 

There are many benefits to high-quality 

sustainability reporting. Firstly and most 

obviously, it serves to inform all the company’s 

stakeholders. The various measures taken by 

RBI are of interest not only to investors, but 

also to the public as a whole. Secondly, studies

have found that there is a positive correlation 

between the quality of a company’s reporting 

and the quality of its sustainability strategy: 

Companies that act sustainably tend to report 

on their actions in a better quality. By the 

same token, exhaustive and informative 

sustainability reporting helps to improve and 

implement the individual measures that form 

part of a company’s – in this case, the bank’s 

– sustainability strategy. Moreover, various 

studies show that enterprise value increases 

not only because of sustainable business 

activity, but also as a result of good 

sustainability reporting. 

I am pleased that RBI is making its mark once 

again this year with an extremely informative 

sustainability report that goes far beyond the

minimum legal requirements and that illustrates 

the many and varied aspects of sustainability 

in detail.”

“There is no doubt that the importance of 

sustainability in business has been growing 

significantly for many years and extending 

into more and more industries. While attention 

originally focused on agriculture followed by 

renewable energies, the wider public is 

increasingly also turning its eye to the financial 

sector. The keywords are responsible banking 

and sustainable finance. These terms have 

quickly moved from the footnotes of various 

sustainability reports to the very heart of 

strategic product development, acting as a 

potential USP and – when harnessed smartly 

– a not inconsiderable profit driver. What 

role is Raiffeisen playing in this process? “Our 

bank is not like the mushrooms and aquatic 

plants that shoot up overnight only to quickly 

die off; it is more like an oak, growing very 

slowly to begin with but becoming progressively 

stronger over time until it is ultimately capable 

of weathering every storm.’ In 1881, Friedrich 

Wilhelm Raiffeisen used these words when 

addressing the annual general meeting of 

Deutsche Landwirtschaftliche Generalbank, 

which he co-founded. In other words, 

sustainability is in our blood – at every level 

and in every line of business in our sector. 

Continuously developing this DNA and 

interpreting it for the present day is one of the 

core tasks of the Austrian Raiffeisen 

Association. And the RBI Sustainability is 

a key partner in achieving this!”

QUOTE
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The ten principles of the UN Global Compact, which we joined in 2010, represent fundamental guidelines for our 
business activities. Our internal rules and regulations, such as our Code of Conduct (CoC), build upon this international 
reference framework as well as other international principles. The CoC and other guidelines are particularly important 
when it comes to helping our employees to make the right decisions in the course of their day-to-day work.

Since 2013, we have used a dedicated tool as the central instrument for controlling and monitoring material sustainability 
performance. Building on the Global Reporting Initiative (GRI) and based on scientific data, this innovative software, 
“mona”, is used as an instrument for sustainability monitoring and reporting.

Impacts, risks and opportunities
As an internationally active banking group, we are faced with specific challenges in our efforts to realize our sustainability 
vision. These arise from the economic, social and environmental impacts of our business activities as well as from the 
external conditions within which we operate. We work within a global environment that is characterized by numerous 
economic, geopolitical and environmental risks.

The financial sector itself has for years been confronted with many challenges and risks. In order to remain profitable 
over the long term, these challenges call for a strong culture of risk management and sustainability. Compliance with 
appropriate due diligence processes is therefore of particular importance.

We intensively address RBI’s impacts on the economy, environment and society, and the risks and opportunities associated 
therewith. This includes the risks and opportunities for RBI and the risks and opportunities of RBI in respect of the economy, 
environment and society.

There is a separate sub-chapter in each of the “Responsible banker”, “Fair partner/Employees” and “Fair partner/
Inhouse ecology” chapters (see pages 46–48, 89, 118–119). 

Governance and Compliance
RBI places great value on responsible and transparent business management to strengthen and maintain the understanding 
and trust of its stakeholders. This is a prerequisite for the performance of our banking group. The traditional Raiffeisen 
values provide the basis for this (see page 15) as does the Code of Conduct (CoC), which is applied across the group. 
Generating added value for the long term is our primary strategic objective.

Corporate Governance
Corporate governance (CG) refers to the framework of rules and practices for managing and monitoring a company 
and is determined by legislators and owners. In short, it describes the principles of leading a company. The specific 
structure is the responsibility of the Management Board and the Supervisory Board. 

Management and inspection within a company that is aware of responsibility, is qualified, transparent and focused on 
the long-term increase in value are the goals of good corporate governance. Trust-based, efficient cooperation between 
the various company bodies, protection of shareholder interests as well as open and transparent communication are 
central guidelines for us in the implementation of modern corporate governance. As a publicly listed company, RBI AG is 
committed to the principles of good and responsible company management as laid out in the Austrian Corporate 
Governance Codex (in the version of January 2015) and has pledged to comply with these principles. The compliance 
evaluation of the Corporate Governance Report according to § 243c of the Austrian Commercial Code (UGB) was 
carried out by KPMG Austria GmbH Wirtschaftsprüfungs- und Steuerberatungsgesellschaft for RBI AG. In their conclusive 

TCFD



23

Raiffeisen Bank International  I  Sustainability Report 2020

Forewords Overview
Sustainability 
management

Responsible
banker

Fair partner –
Employees

Fair partner –
Inhouse ecology

Engaged
citizen

Sustainability program, 
GRI and TCFD Index

report, they noted no cause for objections. For more information on the composition of the Management Board and the 
Supervisory Board, including its committees, please refer to the annual report of RBI.

Openness and transparency in communication with shareholders and interested members of the public is of great 
importance to RBI AG. We provide and regularly update information on the following subjects on the internet: Annual 
reports and interim reports, company presentations, telephone conferences via webcasts, ad-hoc communications, press 
releases, investor relations releases, share price information and data on shares, information for foreign investors, the 
financial calendar with a large time lead for important dates, information on security transactions by the Management 
Board and the Supervisory Board (directors’ dealings), the articles of association of RBI AG, the Corporate Governance 
Report, estimates of analysts, an ordering service for written information as well as a sign-up option for automatic delivery of 
the “Investor Relations News” by email.

Code of Conduct
Our Code of Conduct forms the basis for our practices. Among other things, it is aimed at 
the avoidance of fraud, corruption, bribery, market abuses, money laundering and financing 
of terrorism as well as the avoidance of any conflicts of interest, upholding financial sanctions 
and securities regulations as well as compliance with data protection standards and other 
sensitive issues to the best of our knowledge and ability (see “Compliance” starting on page 
24 ). The CoC and its effectiveness are reviewed regularly and approved and published 
by the RBI Management Board following extensive consultation with various stakeholders 
taking into account the “ethical bank” concept. The CoC was revised minimally in January 
2020. As a main component of our corporate responsibility, it consciously goes beyond 
formal and legally ordained conduct and describes how we deal with customers, business 
partners and employees. It ensures compliance with international standards based on the 
values of collaboration, proactivity, learning and responsibility

The business model of RBI places people at its core. The Code of Conduct is a binding regulatory framework which is 
applicable Group-wide for all employees and can be found in the respective national language on all of the websites 
of RBI and the network banks. To ensure the necessary awareness, a mandatory e-learning campaign was initiated at 
RBI’s head office in 2020 and will be rolled out to the entire Group in 2021. In addition, all persons acting for or providing 
services on behalf of RBI as well as all other business partners are expected to apply rules and standards that are 
identical or comparable to those set out in the Code. In 2020, a tailored document for suppliers was created on the 
basis of the Code of Conduct, setting out the expectations arising from the contractual relationship. The final roll-out will 
take place in 2021. The Code is based on the fundamental Raiffeisen values and is oriented towards the specific 
requirements of everyday business at home and abroad. This includes observing laws supporting the fight against money 
laundering and terrorism, implementing financial sanctions, prohibiting fraud, corruption and bribery and other forms of 
critical business practices, including respect for the fundamental rights of employees as well as environmental legislation 
to the best of our knowledge and ability. Position statements on customer relationships, lending and RBI’s own investments 
in certain sectors (e.g. military equipment and technology, gambling, thermal coal and nuclear power) are also 
communicated proactively. These are forwarded to Compliance for a further evaluation to ensure that risks of this nature 
are managed adequately, reduced or avoided. The economic sectors to be addressed by policy-making are regularly 
evaluated and analyzed. Our processes and controls are aimed at identifying potential reputational risks resulting from 
such companies and policies in good time and revising them regularly in the event of changes in our risk appetite in 
particular. RBI has reinforced its position with regard to both military equipment and technology and thermal coal and 
has begun gradually reducing its existing business in these areas.

The Management Board of RBI AG has the ultimate responsibility for the CoC; the Chair is also the highest authority on 
issues of sustainability. Operational responsibility for implementing the CoC in all global group units lies with the respective 
competent management bodies. The division head responsible for compliance is tasked with coordinating the activities 
in connection with the CoC. This person is also responsible for all issues relating to compliance with selected legal 
requirements. In addition, all members of management are responsible for ensuring compliance with the CoC in their 
own areas of responsibility.

Find more at:
www.rbin-
ternational.
com/Investor 
Relations/
Corporate-
Governance/

TCFD
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Material topics
We pursue two approaches in the further development of our sustainability strategy and the definition of reporting 
content and focal points: On the one hand, we want to know what standards we must meet in order to enjoy long-term 
success. On the other hand, it is important to us as an internationally active banking group to know what our stakeholders 
expect of us. Accordingly, we make use of a multi-stage materiality analysis that includes our stakeholders, in order to 
identify the areas of activity and key sustainability aspects.

Since the publication of the fourth generation of the Global Reporting Initiative (GRI G4) and the GRI Standards, the 
principle of materiality has been placed at the center of reporting. In this way, the GRI emphasizes even more strongly 
than before that sustainability reports should be focused on the material topics of sustainability. The process of identifying 
and prioritizing the relevant topics and aspects must also be systematic and well documented.

Materiality analysis 

Identification of relevant topics

The selection of material topics takes into account internationally recognized criteria and sustainability standards, such 
as those created by the GRI, the United Nations Global Compact or ISO 26000 and current laws and regulations (for 
details see paragraph 1.b. on page 30). In addition, we consider feedback about the Sustainability Reports and evaluate 
dialogs with individual stakeholders, such as within the framework of the annual Stakeholder Council and other 
communication forums, such as focus groups.

The materiality analysis process

Identification and evaluation of key topics

Stakeholder dialogs, analysis of international standards and 
guidelines and regulations such as EU 2019/2088 Disclosure
Regulation, EU 2020/852 Taxonomy Regulation, GRI, ISO 
26000, PACTA, TCFD, SASB, UNEP FI Principles for
Responsible Banking, United Nations Global Compact, and
evaluation of studies or current rating requirements

Internal standards and requirements, such as the Code of
Conduct, Compliance Manual, Sustainability Guiding
Principles including action areas

Analysis and prioritization

Review and assessment by our stakeholders: Stakeholder
online surveys, assessments in the course of stakeholder
dialogs, focus groups, discussions with experts, evaluations
by experts

Review and assessment by internal committees and 
Group Sustainability Management in RBI AG

Validation
Validation of the prioritization of key aspects and GRI
performance indicators by an external auditor

Implementation
Integration of the results and insights in the sustainability
strategy and management, monitoring and reporting
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Stakeholder inclusion
Our business activities affect the interests of many stakeholder groups and people in different countries. We also recognize 
that we are only able to run our company sustainably if we engage in frank and constructive dialog with our stakeholder 
groups and seek out and find common solutions, even on controversial topics. Involving our stakeholders is therefore one 
of the core action areas of the sustainability strategy and a central element of our sustainability management.

We identify and assess relevant and sensitive issues through regular dialog with stakeholders. In various forms of 
communication with our stakeholder groups, we evaluate the relevance of sustainability topics. In our sustainability 
committees, we consider the results of the stakeholder dialogs, including controversial themes, and based on what we 
have learned, we develop concrete objectives and measures for further development of our sustainability management.

Our stakeholders
RBI defines its stakeholders as those people or groups of people that have a legitimate interest in the company through 
their direct or indirect business activities. Stakeholders are therefore primarily employees, customers, owners, subsidiaries 
and equity participations as well as business partners. There are also several other stakeholder groups with regular 
mutual relations.

Stakeholder universe of RBI

Owners

Employees

Network

banks and

other equity

participations

Suppliers

Small and medium-
sized enterprises

Private customers

Corporate customers

Customers

Private investors

Institutional
investors

RBI

investors

Auditors

Consultants

Business

partners

Sustainability
rating agencies

Conventional
rating agencies

Rating

agencies

Analysts

Stock
exchanges

Shareholder representatives

Capital

market

Employer
and employee
representatives

European Association
of Co-operative Banks

Interest

groups

Environment

Social

Economy

NGOs

and

NPOs

Competitors

Education

and

research Universities and
polytechnics

Other
educational institutions

Non-university
research institutions

Specialist media

Mains tream media

Media

Public policy

and

administration

Civil

society

National-
banks

Regulatory
authorities

ECB

Supervisory

authorities

EIB
EBRD

IFC

Supranational

organizations

MIGA
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Sustainability ratings, indices and 
awards

Sustainability ratings and sustainability indices
In addition to financial indicators, sustainability criteria are increasingly relevant to the investment decisions taken by 
investors. Guidance is offered by the analyses and ratings issued by agencies specializing in sustainability as well as 
index providers.

ISS ESG

ISS ESG evaluates a company’s social and ecological performance in the context 
of corporate ratings by applying over 100 sector-specific social and environmental 
criteria. ISS ESG ensures that the ratings are kept up to date through regular update 
cycles. In order to make the evaluations transparent, ISS ESG publishes not only criteria 
and processes, but also important rating results.

RBI’s sustainability rating was confirmed at level “C+” in June 2020, which corresponds 
to “Prime Status”.

MSCI

In the MSCI ESG Ratings* in July 2020, RBI was awarded a rating of “A” (on a scale 
from AAA to CCC).

*  The use by RBI of any MSCI ESG research LLC or its affiliates (”MSCI“) data, and the use of MSCI logos, trademarks, service marks or index 
names Herein, do not constitute a sponsorship, endorsement, recommendation or promotion of RBI by MSCI. MSCI services and data are the 
property of MSCI or its information providers, and are provided ”as-is“ and without warranty. MSCI names and logos are trademarks or service 
marks of MSCI.

Sustainalytics

Sustainalytics is a leading independent provider of environmental, social and corporate 
governance (ESG) research, ratings and analyses. It specializes in analyzing and
evaluating the sustainability performance of companies and countries, and helps 
investors around the world to develop and implement responsible investment strategies.

In June 2020, RBI was rated as “low risk” with regard to the material financial impact of 
ESG factors. RBI placed 80th among the 947 banks included in the ranking.

FTSE4Good

RBI AG has been included in the FTSE4Good Index Series of FTSE Russell since
2015.

FTSE Russell has confirmed that RBI was assessed independently in accordance with 
the FTSE4Good criteria and meets the requirements for membership of the FTSE4Good 
Index (most recent index review: June 2020). The series was developed to measure the 
performance of companies that have effective environmental, social and management 
(ESG) practices. The FTSE4Good indices are used by a wide variety of market 
participants to create and assess responsible investment funds and other products.
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http://www.zlatka.in/de/
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http://www.oegut.at
http://www.raiffeisen.at/nachhaltigkeit
http://www.unenvironment.org
http://www.unepfi.org


http://www.unglobalcompact.org
http://www.vfu.de


http://www.icmagroup.org/sustainable-finance/the-principles-guidelines-and-handbooks/green-bond-principles-gbp/
http://www.raiffeisen.at/nachhaltigkeit
http://www.eurosif.org
http://www.forum-ng.org/en/
https://finanzasostenibile.it/forum-finanza-sostenibile-eng/
http://www.voeig.at/voeig/internet_4.nsf/sysPages/en.html
http://www.montrealpledge.org
http://www.raiffeisen.at/nachhaltigkeit
http://www.unpri.org
http://www.cdp.net
http://www.icmagroup.org/green-social-and-sustainability-bonds/green-bond-principles-gbp/
http://www.icmagroup.org/green-social-and-sustainability-bonds/green-bond-principles-gbp/
http://www.giicoalition.org
http://www.climatebonds.net/get-involved/investor-statement
http://www.fondsfrauen.de/en
http://www.oegut.at/en
http://www.raiffeisen.at/nachhaltigkeit
http://www.unglobalcompact.org
http://www.amcham.bg
http://www.amcham.ba
http://www.amcham.hu
http://www.amcham.ru
http://www.chamber.ua
http://www.udruga-prsten.hr
http://www.aspeninstitute.ro
http://www.dfbulgaria.org
http://www.atanasburov.org/en/home
http://www.blf.sk
http://www.financnitisen.cz/english_resume.php
http://www.csrkosovo.org/en-us/Home?
http://www.energy-aven.org
http://www.rbls.ro
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for transparency and clarity
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GRI content index
Universal Standards
GRI Code Description Reference Explanation

G
en

er
al

 D
is

cl
os

ur
es

Organizational Profile
102-1 Name of the organization Publication details 

102-2 Activities, brands, products, and services 13, 48–49, 53–55, 72–74, 78–83
AR RBI: 18–21, 78

102-3 Location of headquarters Publication details 

102-4 Location of operations 13, 51

102-5 Ownership and legal form 12–13
AR RBI: 22–25, 69–71

102-6 Markets served 48–49, 51, 53–54

102-7 Scale of the organization 12–13, 51
AR RBI: 3

102-8 Information on employees and other workers 114 Temporary workers and security
staff do not constitute a substantial
part of the activities. The number of 
employees is shown in headcount 
unless otherwise stated.

102-9 Supply chain 125–126

102-10 Significant changes to the organization and
its supply chain

AR RBI: 24, 56–57 There were no significant changes in 
fiscal year 2020.

102-11 Precautionary Principle or approach 4, 6, 16–17, 19, 22, 35–36, 49, 60, 65, 77–78, 87, 100–101, 104,  
148–151

102-12 External initiatives 11, 17, 28–29, 56, 69–70, 99, 101, 147–149

102-13 Membership of associations 19, 26–28, 103, 105, 149–151 Relates solely to the organizations 
relevant for sustainability.

Strategy
102-14 Statement from senior descision-maker 4–74–5

102-15 Key impacts, risks, and opportunities 4–7, 22, 46–48, 89, 118–119
AR RBI: 8–17, 50–60, 196–227

Voluntary disclosure.

Ethics and Integrity
102-16 Values, principles, standards, and norms of behavior 15–19, 23–26, 56, 65, 91, 98, 101, 108, 125, 133

102-17 Mechanisms for advice and concerns about ethics 23–27, 95–97, 101 Voluntary disclosure.

Governance
102-18 Governance structure 19–20, 22–23

AR RBI: 26–42

102-19 Delegating authority 19–20 Voluntary disclosure.

102-20 Executive-level responsibility for economic,
environmental, and social topics

19 Voluntary disclosure. The CEO of RBI 
is the Chairman of the Sustainability 
Council. The CRO of RBI is a member 
of the Sustainability Council.

102-21 Consulting stakeholders on economic, 
environmental, and social topics

19–20, 41, 66–67, 76–77, 87, 95
AR RBI: 24

Voluntary disclosure.

102-22 Composition of the highest governance body 
and its committees

AR RBI: 26–39 Voluntary disclosure.

102-23 Chair of the highest governance body AR RBI: 26–30 Voluntary disclosure.

102-24 Nominating and selecting the highest governance 
body

AR RBI:27–32, 42–43 Voluntary disclosure.

102-25 Conflicts of interest AR RBI: 44 Voluntary disclosure.

102-26 Role of highest governance body in setting 
purpose, values, and strategy

4–7, 19–20, 23–24
AR RBI: 32–39

Voluntary disclosure.

102-27 Collective knowledge of highest governance
body

4, 20
AR RBI: 16

Voluntary disclosure.

102-28 Evaluating the highest governance body’s
performance

VB 4.2.3,
RR 2.4.1. 7 et seqq., 2.9 15–16

102-29 Identifying and managing economic, 
environmental, and social impacts

4–7, 19–20, 29–31, 38–43
AR RBI: 24

Voluntary disclosure.

102-30 Effectiveness of the risk management process 4, 5–7
AR RBI: 35

Voluntary disclosure.

102-31 Review of economic, environmental, and
social topics

4, 5–7, 9
AR RBI: 10, 13, 15, 35

Voluntary disclosure. The CEO of RBI 
is the Chairman of the Sustainability 
Council and the Diversity Committee. 
The Chairwoman of the Audit 
Committee is a member of the 
Sustainability Board.

102-32 Highest governance body’s role in
sustainability reporting

4, 7, 9, 19, 162–163
AR RBI: 16, 36, 44

Voluntary disclosure. The sustainability 
report is approved by the members of 
the Management Board of RBI AG. Key 
points are discussed in the Sustainability 
Council. Pursuant to §96 AktG, the 
Supervisory Board examines the 
Sustainability Report.

102-33 Communicating critical concerns 20, 95–96
AR RBI: 24, 35–39

Voluntary disclosure. Critical 
concerns are also communicated 
directly to the Management Board.

102-35 Remuneration policies 4
AR RBI: 37
RR, RP

Voluntary disclosure. Information 
relates to Supervisory Board and 
Executive Board (currently no 
reporting on senior executives).

102-36 Process for determining remuneration AR RBI: 37 
RR 4, RP 2.2. et seqq. 6 et seqq., 2.9.

Voluntary disclosure. No external 
advisor was involved in determining 
the remuneration.

102-37 Stakeholders’ involvement in remuneration AR RBI: 37 
RR 9, RP 2.8. 14, 2.9. 15 
www.rbinternational.com/en/investors/events-overview/annual-
general-meetings.html

Voluntary disclosure.

https://www.rbinternational.com/en/investors/events-overview/annual-general-meetings.html
https://www.rbinternational.com/en/investors/events-overview/annual-general-meetings.html
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TCFD Disclosure Index
The Financial Stability Board of the G20 created the Task Force on Climate-related Financial Disclosures (TCFD) to 
improve and increase reporting of climate-related financial information. The TCFD has developed a framework to help 
public companies and other organizations more effectively disclose climate-related risks and opportunities through their 
existing reporting processes. RBI welcomes these recommendations. 

In the course of reporting climate protection-relevant data to CDP, we report comprehensively on climate-related 
risks and opportunities. To manage our greenhouse gas emissions, we launched a project in 2020 to evaluate long-term 
scenarios that adjust for different levels of global warming. Climate-related risks are identified, assessed and managed 
as part of the general risk management process.

Recommendations Topic Chapter/Further Information Reference
Governance Board’s oversight of climate related risks and opportunities Foreword of the Management Board and Supervisory Board page 4–7

Management’s role in assessing and managing climate related 
risks and opportunities 

CDP C1.1
 

Chapter Sustainable corporate management page 19–20

Chapter Governance and Compliance page 22–23

Chapter Responsible banker 
(Business strategy)

page 48–49

Annual report page 26–41

Remuneration report 4.2.3

Remuneration policy 2.4.1. 7ff, 2.9 15–16

Strategy Climate related risks and opportunities the organization has 
identified over the short, medium, and long term

CDP C2.1a

Impact of climate-related risks and opportunities on the 
organization’s businesses, strategy, and financial planning

CDP C2.1b, C2.3a, C3.1e

Chapter Responsible banker 
(Impacts, risks and opportunities)

page 46–48

Chapter Responsible banker 
(Business strategy)

page 48–49

Chapter Responsible banker 
(Sustainable financing, Sustainable investment products)

page 68–80

Resilience of the organization’s strategy, taking into 
consideration different climate related scenarios, 
including a 2°C or lower scenario

CDP C-FS14.3

Risik management Organization’s processes for identifying and assessing 
climate related risks

CDP C1.2a, C2.2, C3.1

Organization’s processes for managing climate related risks Chapter Responsible banker 
(Economic sustainability)

page 50–51

Chapter Responsible banker 
(Ecological product responsibility)

page 51–52

How processes for identifying, assessing, and managing 
climate-related risks are integrated into the organization’s 
overall risk management

Chapter Responsible banker 
(Lending policy and lending decision policy)

page 56–61

Chapter Responsible banker 
(Responsibility in the core business for products and services)

page 51–52

Chapter Responsible banker 
(Lending policy and lending decision policy)

page 56–61

Key figures and goals Metrics used by the organization to assess climate related 
risks and opportunities in line with its strategy and risk 
management process

Chapter Responsible banker 
(Business strategy)

page 48–49

CDP C11.3

Scope 1, Scope 2, and, if appropriate, Scope 3 
greenhouse gas (GHG) emissions, and the related risks

Chapter Inhouse ecology page 118–122, 
128–131

CDP C7.9, C6, C8, C-FS14.1

Targets used by the organization to manage climate related risks 
and opportunities and performance against targets

Chapter Inhouse ecology page 120

Foreword of the Supervisory Board page 4–5

CDP C4.1, C4.2

Compensation report 4.2.3

Compensation policy 2.4.1. 7ff, 2.9 15–16

Specific key figures for the banking sector:
•฀Weighted฀average฀carbon฀intensity Chapter Responsible banker 

(Business strategy, Sustainable investment products)
page 48–49, 61–62, 
72–81

•฀Total฀carbon฀emissions Chapter Responsible banker 
(Business strategy, Sustainable investment products)

page 48–49, 72–81

•฀Carbon฀footprint Chapter Responsible banker 
(Business strategy, Sustainable investment products)

page 48–49, 72–81

•฀Carbon฀intensity CDP
Chapter Responsible banker 
(Business strategy, Sustainable investment products)

C6.10
page 48–49, 72–81
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Statement of all legal representatives
We confirm to our best knowledge that the summarized, consolidated, non-financial report provided in accordance with the international 

framework ”GRI Standards” (option “core”) contains that information pursuant to sections 267a(2), 243b(2) of the Austrian Commercial 

Code that is necessary for an understanding of the course of business, business results and position of RBI as well as the impacts of its 

activities and at least refers to environmental matters, social matters, employee matters, the respect of human rights and the fight against 

corruption. The information comprises a description of the business model of RBI as well as the concepts followed with regard to the 

concerns of inclusively applied due diligence processes essential risks that will probably have negative impacts on the matters as well as 

the results from the concepts and the most important performance indicators.

Vienna, 2 March 2021

The Management Board

Johann Strobl

Chief Executive Officer responsible for Group Marketing, Active Credit Management, Group Sustainability Management, 

Legal Services, Chairman’s Office, Group Communications, Group Executive Office, Group & Organisational Innovation, 

Group Internal Audit, Group Investor Relations, Group Planning & Finance, Group Subsidiaries & Equity Investments, 

Group Tax Management, Group Treasury and Group Strategy & Innovation

Łukasz Januszewski

Member of the Management Board responsible for Group Capital

Markets Corporates & Retail Sales, Group Capital Markets 

Trading & Institutional Sales, Group Investment Banking, 

Group Investor Services, Group MIB Business Management & 

IC Experience, Institutional Clients and Raiffeisen Research

Andreas Gschwenter

Member of the Management Board responsible 

for Group Core IT, Group Data, Group Efficiency Management, 

Group IT Delivery, Group Procurement, 

Outsourcing & Cost Management, Group Security,

Resilience & Portfolio Governance and Head Office Operations
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Assurance report

RRaaiiffffeeiisseenn  BBaannkk  IInntteerrnnaattiioonnaall  AAGG,,  VViieennnnaa,,  AAuussttrriiaa  

Independent Assurance Report on the Non-financial Report according to 

§§ 243b and 267a UGB as to 31 December 2020 

2 March 2021 

This report is a translation of the original report in German, which is solely valid. 

To the Board of Directors of  

Raiffeisen Bank International AG, 

Vienna, Austria 

This English language independent assurance report is a translation provided for information purposes only. 

The original German text shall prevail in the event of any discrepancies between the English translation and 

the German original. We do not accept any liability for the use of, or reliance on, the English translation nor 

for any errors or misunderstandings that may derive from the translation. 

Independent Assurance Report on the Non-financial 
Reporting according to §§ 243b and 267a UGB 

We have performed an independent limited assurance engagement on the combined 

consolidated non-financial report according to §§ 243b and 267a UGB ("NFI report") for the 

financial year 2020, which has been published as Sustainability Report 2020 of 

RRaaiiffffeeiisseenn  BBaannkk  IInntteerrnnaattiioonnaall  AAGG,,  

VViieennnnaa,,  AAuussttrriiaa  

(referred to as "RBI" or "the Company"). 

Management's Responsibility 

The Company's management is responsible for the proper preparation of the NFI report in 

accordance with the reporting criteria. The Company applies the legal requirements of the 

Austrian Sustainability and Diversity Improvement Act (§§ 243b and 267a UGB) and the 

sustainability reporting guidelines of the Global Reporting Initiative (GRI Standards) Option "Core" 

as reporting criteria.  

The Company’s management is responsible for the selection and application of appropriate 

methods for non-financial reporting (especially the selection of significant matters) as well as the 

use of appropriate assumptions and estimates for individual non-financial disclosures, given the 

circumstances. Furthermore, their responsibilities include the design, implementation and 

maintenance of systems, processes and internal controls that are relevant for the preparation of 

the sustainability report in a way that is free of material misstatements – whether due to fraud 

or error. 

Auditors' Responsibility 

Our responsibility is to state whether, based on our procedures performed and the evidence we 

have obtained, anything has come to our attention that causes us to believe that the Company’s 

NFI report is not in accordance with the legal requirements of the Austrian Sustainability and 

Diversity Improvement Act (§§ 243b and 267a UGB) and the sustainability reporting guidelines 

of the Global Reporting Initiative (GRI Standards) Option "Core" in all material respects. 
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Abbreviations
ABC Anti-Bribery and Corruption

AIDS Acquired Immune Deficiency Syndrome

AktG Aktiengesetz (Stock Corporation Act)

AML Anti Money Laundering

API Application Programming Interfaces 

AR Annual Report

ASVG Allgemeines Sozialversicherungsgesetz (General Social Security Act)

AT Austria

ATM Automatic Teller Machine

AVAL Raiffeisen Bank Aval JSC, Ukraine

AWS Austria Wirtschaftsservice Gesellschaft mbH

B Board

B-1 “Board minus 1“ – direct management level (or first management level) under the Management Board

B-2 “Board minus 2“ – second management level under the Management Board

BIC Bildungscenter (Education Center)

BMSVG Betriebliches฀Mitarbeiter-฀und฀Selbstständigenvorsorgegesetz฀(Corporate฀Staff฀and฀Self-Employment฀Provison฀Act)
BREEAM Building Research Establishment Environmental Assessment Methodology

CC Corporate Citizenship

CDP Carbon Disclosure Project

CE Central Europe 

CEE Central and Eastern Europe

CEO Chief Executive Officer

CEF Customer Experience Framework

CG Corporate Governance

CIS Commonwealth of Independent States 

CMC Certified Management Consultant

CO
2
e CO

2
-equivalent

CoC Code of Conduct

COFAG COVID-19-Finanzierungsagentur des Bundes GmbH (COVID-19 Federal Financing Agency GmbH)

COP 21 21st Conference of the Parties (21. Climate Conference 2015 in Paris)

CRO Chief Risk Officer

CRM Customer-Relationship-Management

CSSP Center for Social and Sustainable Products AG

CSR Corporate Social Responsibility

CTF Counter-Terrorism Financing

DACH Deutschland, Österreich und Schweiz (Germany, Austria and Switzerland)

DAX Deutscher Aktienindex (German Stock Index)

DGNB Deutsche Gesellschaft für Nachhaltiges Bauen (German Sustainable Building Council)

EACB European Association of Co-Operative Banks

EBA European Banking Authority

EBRD European Bank for Reconstruction and Development 

ECB European Central Bank

EE Eastern Europe 

EEA European Economic Area

EIB European Investment Bank

EM Emerging Markets

EMAS Eco Management and Audit Scheme

EMEA Europe, Middle East, Africa

EMI European Movement International

ESG Environment Social Governance

E&S Environmental & Social

ESMA European Securities and Markets Authority

ESMS Environmental and Social Management System

ESC European Staff Council 

EStG Einkommensteuergesetz (Income Tax Act)

EU Europäische฀Union฀(European฀Union)
EUROFI The European think tank dedicated to financial services

EUROSIF European Sustainable Investment Forum

EZB Europäische฀Zentralbank฀(European฀Central฀Bank)
FATF Financial Action Task Force

FAQ Frequently Asked Questions 

FFP Filtering Face Piece

FH Fachhochschule (University of Applied Sciences)







http://www.rbinternational.com
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