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Company

Raiffeisen Bank International AG (RBI AG) is registered in the commercial register of the Commercial Court of Vienna under FN
122119m. Its address is Am Stadipark @, 1030 Vienna.

RBI regards Austria, where it is a leading corporate and investment bank, as well as Central and Eastern Europe (CEE] as ifs
home market. 13 markets in the region are covered by subsidiary banks, the Group also comprises numerous other financial ser-
vices providers, for instance in the field of leasing, asset management, factoring and M&A. RBI not only offers Austrian and inter-
national companies a broad range of products in corporate and investment banking, but also a comprehensive coverage in CEE.
Through an extensive branch network, local companies of all sizes as well as private customers are supplied with high-quality fi-
nancial products. RBI maintains representative offices and service branches in selected Asian and Western European locations to
support its business activities. In total, RBI's around 45,000 employees serve 17.2 million clients at more than 1,800 business out-
lets located mostly in CEE.

Since the company's shares are traded on a regulated market as defined in § 1 (2) of the Austrian Stock Market Act (BorseG)
(prime market of the Vienna Stock Exchange) and numerous RBI AG issues are listed on a regulated market in the EU, RBI AG is
required by § 5%a of the Austrian Banking Act (BWG) to prepare consolidated financial statements in accordance with the Infer-
national Financial Reporting Standards (IFRSs). The eight regional Raiffeisen banks are core shareholders that collectively hold
approximately 58.8 per cent of the shares, with the remaining shares in free float.

As a credit insfitution within the meaning of § 1 of the Austrian Banking Act, RBI AG is subject to regulafory supervision by the Fi-
nancial Market Authority located at Otto-Wagner-Platz 5, A-1090 Vienna (www.fma.gv.at] and the European Central Bank lo-
cated af Sonnemannstrabe 22, D-60314 Frankfurt am Main (www.bankingsupervision.europa.eu.

The consolidated financial statements are lodged with the Companies Register in accordance with Austrian disclosure regulations
and published in the official journal of the Wiener Zeitung. They were signed by the Management Board on 26 February 2021

and subsequently submitted for the notice of the Supervisory Board.

The disclosures required under Article 434 of EU Regulation No 575/2013 on prudential requirements for credit insfitutions (Cap-
ital Requirements Regulation, CRR) are published on the Internet on the Bank’s website at investor.rbinternational.com.
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Statement of comprehensive income

Income statement

in € thousand Notes 2020 2019
Net interest income [1] 3,241,344 3,412,067
Interest income according to effective interest method 3,887,571 4,412,702
Interest income other 607,229 636,841
Interest expenses (1,253,456) (1,637,4706)
Dividend income [2] 22,121 31,282
Current income from investments in associates [3] 40,657 171,198
Net fee and commission income [4] 1,737,872 1,796,503
Fee and commission income 2,532,039 2,636,605
Fee and commission expenses (794,167) (840,102)
Net frading income and fair value result [5] 93,693 (17,165)
Net gains/losses from hedge accounting [6] (421) 3,166
Other net operating income 7] 50,782 78,298
Operating income 5,195,047 5,475,349
Staff expenses (1,565,507) (1,610,041)
Other administrative expenses (985,622) (1,094,115)
Depreciation (397,4906) (388,910)
General administrative expenses [8] (2,948,625) (3,093,066)
Operating result 2,246,422 2,382,284
Other result [9] (204,807) (219,030)
Levies and special governmental measures [10] (178,597) (162,494)
Impairment losses on financial assets [11] (629,5706) (233,974)
Profit/loss before tax 1,233,442 1,766,786
Income taxes [12] (323,8306) (402,1806)
Profit/loss after tax 909,606 1,364,600
Profit attributable to non-controlling interests (105,852) (137,565)
Consolidated profit/loss 803,755 1,227,035
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Earnings per share

in € thousand 2020 2019
Consolidated profit/loss 803,755 1,227,035
Dividend claim on additional tier 1 (75,052) (62,313)
Profit/loss attributable to ordinary shares 728,702 1,164,722
Average number of ordinary shares outstanding in thousand 328,617 328,617
Earnings per share in € 2.22 3.54

As no conversion rights or options were outstanding, no dilution of earnings per share occurred. The dividend on additional tier 1
capital is calculated; the effective payment is based on the decision of the Board af the respective payment date.

Other comprehensive income and total comprehensive income

in € thousand Notes 2020 2019
Profit/loss after tax 909,606 1,364,600
Items which are not reclassified to profit or loss 11,184 75,736
Remeasurements of defined benefit plans [28] (4,001) (19,367)
Fair value changes of equity instruments [15] (8,920) Q7. 447
Fair value changes due to changes in credit risk of financial liabilities [25] 12,765 (21,7606)
Share of other comprehensive income from companies valued at equity [20] 8,387 29,306
Deferred taxes on items which are not reclassified to profit or loss [22, 29] 2,953 (9,885)
Items that may be reclassified subsequently to profit or loss (817,623) 330,358
Exchange differences (1,007,057) 331,916
Hedge of net investments in foreign operations [19,27] 182,792 (51,089)
Adaptions to the cash flow hedge reserve [19,27] (2,815) 3,324
Fair value changes of financial assets [15] 10,504 49,388
Share of other comprehensive income from companies valued at equity [20] (2,049) 1,328
Deferred taxes on items which may be reclassified to profit or loss [22,29] 1,001 4,510)
Other comprehensive income (806,439) 406,093
Total comprehensive income 103,167 1,770,693
Profit attributable to non-controlling interests [31] (49,685) (169,462)
hereof income statement [31] (105,852) (137,565)
hereof other comprehensive income 56,166 (31,897)
Profit/loss attributable to owners of the parent 53,482 1,601,232
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Statement of tinancial position

OVERVIEW OF RBI

Assets
Assets
in € thousand Notes 2020 2019
Cash, cash balances at central banks and other demand deposits [13, 44] 33,660,024 24,289,265
Financial assets - amortized cost [14, 44] 116,596,068 110,285,060
Financial assets - fair value through other comprehensive income [15, 32, 44] 4,769,186 4,781,356
Non-trading financial assets - mandatorily fair value through profit/loss [16, 32, 44] 821,695 775937
Financial assets - designated fair value through profit/loss [17,32, 44] 457,167 2,275,832
Financial assefs - held for trading [18, 32, 44] 4,399,750 4,182,372
Hedge accounting [19, 44] 563,420 397,155
Investments in subsidiaries and associates [20, 44] 1,002,110 1,106,539
Tangible fixed assets [21, 44] 1,683,960 1,828,929
Intangible fixed assets [21, 44] 763,097 757,435
Current tax assets [22, 44] 86,951 61,272
Deferred tax assets [22, 44] 120,751 143,764
Other assets [23, 44] 1,034,691 1,314,589
Total 165,958,871 152,199,504
Equity and liabilities
Equity and liabilities
in € thousand Notes 2020 2019
Financial liabilities - amortized cost [24, 44] 141,735,321 128,764,416
Financial liabilities - designated fair value through profit/loss [25, 32, 44] 1,506,835 1,842,725
Financial liabilities - held for trading [26, 32, 44] 5,980,342 5,788,811
Hedge accounting [27, 44] 420,930 246,450
Provisions for liabilities and charges (28, 44] 1,060,670 1,082,731
Current tax liabilities [29, 44] 76,593 30,549
Deferred tax liabilities [29, 44] 36,993 38,017
Other liabilities [30, 44] 853,143 640,822
Equity [31, 44] 14,288,045 13,764,983
Consolidated equity 11,834,914 11,817,337
Non-controlling interests 820,470 811,001
Additional tier 1 1,632,661 1,136,645
Total 165,958,871 152,199,504
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Statement of changes in equity

Changes in equity

Cumulative
other Non-
Subscribed Capital Retained comprehensive  Consolidated  controlling ~ Additional

in € thousand capital reserves earnings income equity interests tier 1 Total
Equity as at 1/1/2019 1,002,283 4,991,797 7,587,171 (2,994,112) 10,587,140 700,807 1,125,411 12,413,358
Capital increases/

decreases 0 0 0 0 0 7,549 0 7,549
Allocation dividend - AT1 0 0 [62,164) 0 (62,164) 0 62,164 0
Dividend payments 0 0 (305,614) o] (305,614) (60,457) (62,164) (428,235)
Own shares 0 0 (0] 0 (0] (0] 11,327 11,327
Other changes 0 0 (3,256) 0 (3,256) (6,360) (93) (9,709)
Total comprehensive income 0 0 1,227,035 374,197 1,601,232 169,462 0 1,770,693

Equity as at 31/12/2019 1,002,283 4,991,797 8,443,172 (2,619,915) 11,817,337 811,001 1,136,645 13,764,983

Capital increases/

decreases 0 0 0 0 0 7,494 497,174 504,667

Allocation dividend - AT1 0 0 (73,7006) 0 (73,7006) 0 73,706 0

Dividend payments 0 0 0 0 0 (47,039) (73,7006) (120,745)
Own shares 0 0 0 0 0 0 (597) (597)
Other changes 0 0 61,193 [23,393) 37,801 [671) (561) 36,568

Total comprehensive income 0 0 803,755 (750,273) 53,482 49,685 0 103,167

Equity as at 31/12/2020 1,002,283 4,991,797 9,234,414 (3,393,580) 11,834,914 820,470 1,632,661 14,288,045
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Statement of cash flows

in € thousand Notes 2020 2019°
Cash, cash balances at central banks and other demand deposits as at 1/1 [13] 24,289,265 22,557,484

Operating activities:

Profit/loss before tax 1,233,442 1,766,786

Adjustments for the reconciliation of profit/loss after tax to the cash flow from operating activities:

Depreciation, amortization, impairment and reversal of impairment on non-financial assets [8,9] 444,848 448,191

Net provisioning for liabilities and charges and impairment losses on financial assets [7,11,28] 684,259 337,787
Gains/losses from the measurement and derecognition of assefs and liabilities [5,9] (323) 272,443

Income from investments in associates [3] (40,657) (171,198)
Other adjustments (net)' (3,160,426) (3,490,079)
Subtotal (838,856) (836,070)
Changes in assets and liabilities arising from operating activities after corrections for non-cash positions:

Financial assets - amortized cost [14] (4,192,7606) (7,695,175)
Financial assets - fair value through other comprehensive income [15,32] (78,644) 1,865,421

Non-rading financial assets - mandatorily fair value through profit/loss [16,32] (45,778) (206,117)
Financial assets - designated fair value through profit/loss [17,32] 1,804,752 915,884

Financial assets - held for trading [18,32] (74,950) (427,027)
Other assets [23] 45,516 (152,662)
Financial liabilities - amortized cost [24] 15,420,576 8,126,348

Financial liabilities - designated fair value through profit/loss [25,32] (186,021) (83,425)
Financial liabilities - held for trading [26, 32] 199,505 432,548

Provisions for liabilities and charges [28] (153,895) (153,143)
Other liabilities [30] (61,177) (186,325)
Interest received [1] 4,376,578 4,706,518

Interest paid [1] (1,304,720) (1,490,484)
Dividends received [2] 78,692 71,891

Income taxes paid 2] (340,687) (375,805)
Net cash from operating activities 14,648,121 4,512,376

Investing activities:

Cash and cash equivalents from disposal of subsidiaries (903) (28,521)
Payments for purchase of:

Investment securities and shares [14,15,16,17, 20] (6,675,858) (6,605,884)
Tangible and intangible fixed assets [21] (435,319) (568,8606)
Subsidiaries 0 0

Proceeds from sale of:

Investment securities and shares [14,15,16,17, 20] 1,867,736 4,920,170

Tangible and intangible fixed assets [21] 103,268 57,462

Subsidiaries [9] 1 72,558

Net cash from investing activities (5,141,075) (2,153,081)
Financing activities:

Capital increases 497,174 11,327

Capital decreases (597) 0

Inflows subordinated financial liabilities [24, 25] 511,428 606,690

Outflows subordinated financial liabilities [24, 25] (423,663) (636,303)
Dividend payments (120,745) (428,235)
Cash flows for leases [59] (68,278) (70,352)
Inflows from changes in non-controlling interests 7,494 7,549

Net cash from financing activities 402,812 (509,324)
Effect of exchange rate changes (539,099) (118,1971)
Cash, cash balances at central banks and other demand deposits as at 31/12 [13] 33,660,024 24,289,265

1 Other (net) adjusiments mainly include the deduction of net interest income and dividend income; the corresponding cash flows are shown under the items interest

received, interest paid and dividends received

2 Previous year figures adjusted due to the disclosure of cash outflows for leases and cash flows from the change in the holdings of own shares in cash flows from financing

activities as well as the disclosure of income taxes paid in one single line
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Segment reporting

Segment classification

Segmentation principles

As a rule, infernal management reporting at RBI is based on the current organizational structure. This matrix structure means that
each member of the Management Board is responsible both for individual countries and for specific business activities {country
and functional responsibility model). A cash generating unit (CGU) within the Group is a country. The presentation of the countries
includes not only subsidiary banks, but all operating units of RBI in the respective countries such as leasing companies). Accord-
ingly, the RBI management bodies - Management Board and Supervisory Board - make key decisions that determine the re-
sources allocated fo any given segment based on its financial strength and profitability, which is why these reporting criteria are
an essential component in the decision-making process. Segment classification is therefore also undertaken in accordance with
IFRS 8. The reconciliation contains mainly the amounts resulting from the elimination of infra-group results and consolidation be-
tween the segments.

In order fo achieve the maximum possible transparency and in the interest of clearer lines of reporting, five segments were defined
in accordance with the IFRS 8 thresholds. IFRS 8 establishes a 10 per cent threshold for the key figures of operating income, profit
after tax and segment asses.

The following segments resulted thereof:
Central Europe

This segment encompasses the most advanced banking markets in Central and Eastern Europe, namely the EU members, Czech
Republic, Hungary, Poland, Slovakia and Slovenia. In Poland, RBI is present with a reduced portfolio of retail foreign currency
mortgage loans. In Slovakia, RBI is active in the corporate and refail customer business, leasing, asset management and building
society business. In retail business, Tatra banka is pursuing a multibrand strategy. In Slovenia, the Group has one leasing company.
The business volume of the Slovenian leasing company has been reduced as scheduled. In the Czech Republic, RBI is engaged
in the real estate leasing and building society business in addition fo offering traditional banking services to corporate and retail
customers. The focus is on broadening relationships with affluent customers. In Hungary, the Group provides services fo refail and
corporate customers via the bank's countrywide network. The focus is based on corporate customers and affluent retail customers.

Southeastern Europe

The Southeastern Europe segment comprises Albania, Bosnia and Herzegovina, Bulgaria, Croatia, Kosovo, Romania and Serbia.
In these markets, RBI is represented by banks and leasing companies, as well as own capital management and asset manage-
ment companies and pension funds in some markets. In Albania and Bulgaria, financial services are offered across all business
areas. In Kosovo, RBI also offers a comprehensive product range. In Bosnia and Herzegovina, the emphasis is on small and me-
diumssized enterprises, while also including a wide range of products for retail customers. In Croatia, the focus is on large and
medium-sized corporate customers and on retail customers (including pension funds business). In Romania, a broad range of finan-
cial services is offered via a tightly knit branch network. In Serbia, the market is serviced by a universal bank and leasing compa-
nies.

Eastern Europe

This segment comprises Belarus, Russia and Ukraine. In Belarus, RBl is represented by a bank and a leasing company. Raiffeisen-
bank Russia is one of the leading foreign banks in Russia and services both corporate and retail customers. The branch network
also offers products targeted toward affluent retail customers and small and medium-sized entities, with the focus on large cities.
Furthermore, RBI is acfive in the issuance business. The product range in Russia is complefed by the leasing business. In Ukraine,
RBI is represented by a bank and a leasing company and provides a full range of financial services via a tightly knit branch net-
work.
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Group Corporates & Markets

The Group Corporates & Markefs segment covers operating business booked in Austria. This primarily comprises financing busi-
ness with Austrian and international corporate customers serviced from Vienna, Financial Institutions & Sovereigns and business
with the institutions of the Raiffeisen Banking Group (RBG). This segment also covers the capital market-based customer and pro-
prietary business in Austria. Besides RBI AG, this also includes financial services outsourced to subsidiaries, such as Vienna-based
entifies like Raiffeisen Centrobank AG (equity trading and capital market financing), Kathrein Privatbank Aktiengesellschaft, Raif-
feisen leasing Group, Raiffeisen Factor Bank AG, Raiffeisen Bausparkasse Gesellschaft m.b.H., Valida Group (pension fund busi-
ness) and Raiffeisen Kapitalanlage-Gesellschaft mit beschrankter Haftung. In addition, companies valued at equity are assigned to
this segment: card complete Service Bank AG, Vienna, NOTARTREUHANDBANK AG, Vienna, Oesterreichische Kontrollbank AG,
Vienna, EMCOM Beteiligungs GmbH, Vienna, Posojilnica Bank eGen, Klagenfurt.

Corporate Center

The Corporate Center segment encompasses services in various areas provided by head office and joint service providers that
serve to implement the Group's overall strategy and that are allocated to this segment to ensure comparability. Therefore, this seg-
ment includes the following areas: liquidity management and balance sheet structure management, equity parficipation manage-
ment, the banking operations carried out by head office for financing Group units, the Austrian and internafional transaction and
services business for financial services providers, as well as other companies outside the financial service provider business that
are not directly assigned to another segment. Also companies valued af equity are assigned to this segment such as UNIQA In-
surance Group AG, Vienna, and LEIPNIK-LUNDENBURGER INVEST Beteiligungs AG, Vienna (holding company with strategic
parficipations in the flour, mill and vending segments).
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Assessment of segment profit/loss

The segment reporting according to IFRS 8 shows the segment performance based on internal management reporting, supple-
mented with the reconciliation of the segment results to the consolidated financial statements. In principle, RBI's management re-
porting is based on IFRS. Therefore, no differences occur in the recognition and measurement principles between segment
reporting and consolidated financial statements.

The governance of each segment is based on key indicators relating to profitability, efficiency, constraints and business mix param-
efers. The target values of these key indicators are defermined according fo the specific market environment and adapted when
necessary.

Profitability

Profitability is measured by the return on equity (ROE) and return on risk-adjusted capital (RORAC) based on the internal manage-
ment systems. The return on equity shows the profitability of a CGU and is calculated as the ratio of profit/loss after deduction of
profit/loss affributable to non-controlling inferests to average consolidated equity employed. The return on equity reflects the yield
of the capital employed of each segment. The calculation of the RORAC incorporates risk-adjusted capital, which reflects the capi-
tal necessary in case of possible unexpected losses. In RBI, this capital requirement is calculated within the economic capital
model for credit, market and operational risk. This rafio shows the yield on the risk-adjusted equity (economic capital), but it is not
an indicator pursuant to IFRS. Within the different countries and business lines the actual RORAC generated is compared with the
respective predefermined minimal value (RORAC hurdle), which reflects appropriate market yield expectations.

Efficiency

The cost/income ratio represents the cost efficiency of the segment. The cost/income rafio shows general administrative expenses
in relation to operating income, which is the sum of net interest income, dividend income, current income from investments in associ-
ates, nef fee and commission income, net trading income and fair value result, net gains/losses from hedge accounting and other

net operating income.

Constraints

In accordance with the Basel Il framework, specific legal regulations are to be considered. The proportion of common equity fier
1 capital to total risk-weighted assets (common equity tier 1 ratio) is for example an important indicator of whether the underlying
capital is adequate for the business volume. Industry sector specifics lead to different risk weights within the calculation of risk-
weighted assets according to CRR. These factors are crucial for the calculation of the regulatory minimum total capital require-
ments. As part of the annual Supervisory Review and Evaluation Process (SREP), the ECB stipulates in a nofification that additional
CET1 capital must be held in order to cover those risks which are not considered or are insufficiently considered in Pillar I. Moreo-
ver, the efficient use of the available capital is calculated internally, whereby the actual usage is compared to the theoretically
available risk coverage capital. The long-term liquidity ratios are also restrictive and are defined in accordance with the regulatory
requirements.
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Business mix

The following key performance indicators are relevant in ensuring a reasonable and sustainable business structure, whereby the
composition of the results and the underlying portfolio parameters are of significance. The structure of the primary funding basis for
loans and advances to customers is measured using the loan/deposit ratio. The net interest margin is calculated based on aver-
age interestbearing assets.

The presentation of segment performance is based on the income statement and geared to the reporting structure internally used.
Income and expenses are atiributed primarily fo the country and secondary to business area in which they are generated. The
segment reporting is thus shown by country and region, respectively. The segment result is shown up to the profit/loss after deduc-
tion of non-controlling interests.

The segment assefs are represented by the total assefs and the risk-weighted assets. The reconciliation includes mainly the
amounts resulfing from the elimination of infra-group results and consolidation between the segments. The income statement is sup-
plemented with financial ratios conventionally used within the industry to evaluate performance. The values shown in the segment
reporting are for the most part taken from the IFRS individual financial statements which are also used for the compilation of the
consolidated financial statements. At head office, profit center results are taken from the internal management income statement.

The following changes to the segmentation were applied from the first quarter 2020, in order to align the segments more closely
with infernal management:

= Joint service providers have been allocated to the Corporate Center segment. These were previously allocated to the re-
gional segments.

» Furthermore, the following companies valued at equity have been allocated to the Group Corporates & Markets segment:
NOTARTREUHANDBANK AG, Oesterreichische Kontrollbank Aktiengesellschaft, EMCOM Beteiligungs GmbH,
Posojilnica Bank e-Gen. These were previously allocated to the Corporate Center segment.

These effects have not been adapted in the prior periods due to immateriality.
As of the first quarter 2020, the calculation of equity in the segments is based on the equity shown in the statement of financial posi-

tion. Previously, equity was calculated according to regulatory capital requirements. The prior periods (equity as well as return on
equity) have been adapted accordingly.
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Segment performance

2020 Southeastern Group Corporates
in € thousand Central Europe Europe  Eastern Europe & Markets
Net interest income 787,223 849,188 1,059,868 582,231

Dividend income 4918 2,873 1,889 8,469
Current income from investments in associates 2,856 0 (0] 1,633

Net fee and commission income 409,912 377,319 518,601 417,450
Net trading income and fair value result 18,516 39,171 56,249 92,088

Net gains/losses from hedge accounting 166 97) (1,415) 3,094
Other netf operating income 332 (4,261) (9,877) 111,781

Operating income 1,223,923 1,264,191 1,625,315 1,217,645
General administrative expenses (673,572) (714,4171) (650,947) (687,401)
Operating result 550,351 549,780 974,368 530,244
Other result (61,470) (26,108) (25,364) (7,623)
Levies and special governmental measures (63,332) (19,147) 0 (23,983)
Impairment losses on financial assets (176,937) (178,098) (138,161) (134,122)
Profit/loss before tax 248,613 326,427 810,843 364,515
Income taxes (68,444) (53,060) (171,618) (76,373
Profit/loss after tax 180,169 273,366 639,225 288,142
Profit attributable to non-controlling inferests (51,957) (97) (49,2306) (15,343)
Profit/loss after deduction of non-controlling interests 128,211 273,269 589,988 272,800
Return on equity before tax 7.4% 9.9% 30.5% 10.8%
Refurn on equity after tax 5.4% 8.3% 24.0% 8.5%
Net interest margin (average inferestbearing assefs) 1.87% 3.26% 5.33% 1.07%
Cost/income ratio 55.0% 56.5% 40.1% 56.5%
Lloan/deposit ratio 88.8% 67.5% 71.8% 129.8%
Provisioning ratio (average loans to customers) 0.60% 1.11% 1.08% 0.42%
NPE ratio 1.9% 2.8% 2.1% 1.7%
NPE coverage ratio 63.1% 70.8% 57.0% 53.4%
Assets 45,279,725 29,897,183 20,720,769 58,083,161

Total risk-weighted assets (RWA) 20,434,387 16,629,313 12,860,372 27 462,694
Equity 3,237,418 3,309,998 1,954,839 3,392,664
Loans to customers 29,857,229 16,293,719 11,560,155 32,178,925
Deposits from customers 34,393,052 24,292,279 16,224,175 28,821,741

Business outlefs 368 864 604 21

Employees as at reporting date (fullime equivalents) 9,244 14,344 16,982 3,099
Customers in million 2.9 54 7.0 1.9

Significant changes in profit/loss are described below:

Segment Central Europe: Profit after tax in the Central Europe segment was down € 110 million year-on-year to € 180 million,
mainly due to higher impairment losses resulting from COVID-19. The decrease in profit after tax amounted to € 101 million in the
Czech Republic, € 33 million in Slovakia and € 22 million in Hungary. In Poland, the aftertax loss reduced by € 46 million.

Segment Southeastern Europe: The segment's profit after tax declined 33 per cent, or € 137 million, year-on-year to €273 million.
This was principally due to an increase of € 108 million in risk costs, caused mainly by the macroeconomic deterioration triggered
by COVID-19, by structural effects on specific industries and by higher loan defaults, mostly among households.

Segment Eastern Europe: The segment’s profit after tax declined €96 million, or 13 per cent, year-on-year to € 639 million.
While general administrative expenses were down largely as a result of currency effects, net interest income and net fee and com-
mission income decreased and impairments on financial assets rose. As in the previous year, the Eastern Europe segment was af-
fected by currency volatility in the reporting period. The average exchange rate of the Belarus ruble and Russian ruble
depreciated 19 per cent and 14 per cent respectively, while that of the Ukrainian hryvnia fell 7 per cent.
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2020

in € thousand Corporate Center Reconciliation Total
Net interest income (77,018) 39,853 3,241,344
Dividend income 649,750 (645,778) 22,121

Current income from investments in associates 36,168 0 40,657
Net fee and commission income 20,460 (5,870) 1,737,872
Net frading income and fair value result (78,201) (35,029) 93,693

Net gains/losses from hedge accounting 3,780 (5,948) (421)
Other net operating income 112,168 (150,362) 59782
Operating income 667,107 (803,134) 5,195,047
General administrative expenses (370,122) 147,827 (2,948,625)
Operating result 296,986 (655,307) 2,246,422
Other result (100,870) 16,629 (204,807)
Levies and special governmental measures (72,135) 0 (178,597)
Impairment losses on financial assets (2,350) Q2 (629,576)
Profit/loss before tax 121,630 (638,586) 1,233,442
Income taxes 35,754 9,906 (323,836)
Profit/loss after tax 157,384 (628,679) 909,606
Profit attributable to non-controlling interests (109) 10,891 (105,852)
Profit/loss after deduction of non-controlling interests 157,275 (617,789) 803,755
Return on equity before tax - - 9.2%
Return on equity after tax - - 6.8%
Net interest margin (average interestbearing assets) - - 2.15%
Cost/income ratio - - 56.8%
Loan/deposit rafio - - 88.4%
Provisioning ratio (average loans o customers) - - 0.68%
NPE ratio - - 1.9%
NPE coverage ratfio - - 61.5%
Assets 32,577,009 [20,598,977) 165,958,871

Total risk-weighted assefs (RWA) 13,680,244 (12,202,929) 78,864,082
Equity 7,483,237 (5,090,112) 14,288,045
Loans to customers 3,080,766 (2,300,060) 90,670,734
Deposits from customers 2,057,845 (3,676,756) 102,112,335
Business outlets - - 1,857
Employees as at reporting date (fulltime equivalents) 1,745 - 45,414
Customers in million 0.0 - 17.2

Segment Group Corporates & Markets: Profit in the Group Corporates & Markets segment rose € 5 million yearon-year to
€288 million. The main factors behind the improvement in profit were a € 54 million increase in the operating result and a de-
crease in impairment losses on non-financial assets, primarily real estate (€ 27 million reduction). These were offset by € 70 million
higher risk costs, mainly caused by the COVID-19 pandemic.

Segment Corporate Center: This segment essentially comprises net income from the Group head office’'s management functions
and other Group units. Iis results are therefore generally more volatile, with the vast majority relating to intro-Group transactions
and having no impact on consolidated profit. The € 264 million decrease in profit in the reporting period mainly related fo lower
intro-Group dividend income. In the comparable period, there was also a large contribution to profit from Raiffeisen Informatik
GmbH & Co KG (accounted for at equity) originating from the sales proceeds from a listed equity interest. There was also an
increase in impairments on investments in associates.

Reconciliation comprises consolidation entries required to reconcile the individual segment results to the Group result. The finan-
cials of the segments are shown after elimination of infra-segment items. However, the inter-segment items are eliminated in the
reconciliation. The main eliminations are dividend payments to head office and inter-segment revenues charged and expenses
carried by the head office.
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2019 Southeastern Group Corporates
in € thousand Central Europe Europe Eastern Europe & Markets
Net interest income 830,182 866,873 1,142,457 598,204
Dividend income 5,190 8,168 1,501 16,746
Current income from investments in associates 4,839 0 0 858

Net fee and commission income 440,617 417,238 557,428 394,450
Net trading income and fair value result 25,849 39,268 32,179 34,682
Net gains/losses from hedge accounting 1 (481) 0 453

Other nef operating income (19,200) 5,348 3,224 130,129
Operating income 1,287,489 1,336,414 1,736,789 1,175,522
General administrative expenses (730,417) (720,674) (720,824) (699,589)
Operating result 557,072 615,740 1,015,965 475,933

Other result (57,106) (40,390) (17,150) [30,999)
Levies and special governmental measures (59,756) (25,060) 0 (20,520)
Impairment losses on financial assets (38,220) (69,710) (58,927) (63,719)
Profit/loss before tax 401,990 480,580 939,889 360,695
Income taxes (111,703) (70,589) (204,794) (77,814)
Profit/loss after tax 290,287 409,991 735,095 282,881

Profit attributable to non-controlling interests (69,412) 3,009 (54,615) (4,447)
Profit/loss after deduction of non-controlling interests 220,875 412,999 680,480 278,440
Return on equity before tax 12.7% 15.9% 35.7% 12.5%
Return on equity after tax 9.2% 13.6% 27.9% 9.8%
Net interest margin (average interestbearing assefs) 2.09% 3.63% 5.84% 1.23%
Cost/income ratio 56.7% 53.9% 41.5% 59.5%
Loan/deposit ratio 98.0% 74.6% 83.6% 147.6%
Provisioning ratio (average loans to customers) 0.13% 0.46% 0.44% 0.57%
NPE ratio 2.4% 3.0% 2.0% 1.7%
NPE coverage ratio 58.6% 69.9% 60.0% 55.9%
Assefs 42,093,613 26,986,357 23,380,652 53,705,533
Total risk-weighted assets (RWA) 22,114,216 15,903,103 15,054,121 24,580,808
Equity 3,147,348 2932,673 2677,827 3,025,409
Loans to customers 29,603,275 15,914,939 14,465,387 29,719,794
Deposits from customers 31,966,614 21,529,357 17,712,306 27,600,716
Business outlets 391 894 732 23
Employees as at reporting date (fullime equivalents) 9915 14,480 18,356 2,908
Customers in million 2.7 54 6.7 2.0
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2019

in € thousand Corporate Center Reconciliation Total
Net interest income (86,932) 61,282 3,412,067
Dividend income 747 092 (747,414) 31,282
Current income from investments in associates 165,500 0 171,198
Net fee and commission income (14,389) 1,159 1,796,503

Net trading income and fair value result (79,5906) (69,546) (17,165)
Net gains/losses from hedge accounting 6,827 (3,643) 3,166
Other net operating income 95,073 (136,277) 78,298
Operating income 833,576 (894,441) 5,475,349
General administrative expenses (352,8206) 131,265 (3,093,006)
Operating result 480,750 (763,176) 2,382,284
Other result (65,969) (7,415) (219,030)
Levies and special governmental measures (57,155) (4) (162,494)
Impairment losses on financial assets (2,062) (1,336) (233,974)
Profit/loss before tax 355,564 (771,931) 1,766,786
Income taxes 66,248 (3,534) (402,186)
Profit/loss after tax 421,812 (775,465) 1,364,600
Profit attributable to non-controlling interests (55) (12,051) (137,565)
Profit/loss after deduction of non-controlling interests 421,757 (787,516) 1,227,035
Return on equity before tax - - 14.2%
Return on equity after tax - - 11.0%
Net interest margin (average interestbearing assets) - - 2.44%
Cost/income ratio - - 56.5%
Loan/deposit ratio - - 97.9%
Provisioning ratio (average loans o customers) - - 0.26%
NPE ratio - - 2.1%
NPE coverage ratio - - 61.0%
Assets 31,548,828 (25,515,478) 152,199,504
Total risk-weighted assets (RWA) 13,333,415 (13,019,456) 77,966,207
Equity 6,694,511 (4.712,785) 13,764,983

Loans to customers 4,043,294 (2,542,469) 91,204,221

Deposits from customers 1,463,968 (4,059,149) 96,213,812
Business outlets - - 2,040
Employees as at reporting date (fulltime equivalents) 1,214 - 46,873

Customers in million 0.0 - 16.7
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Notes

Principles underlying the consolidated financial statements
Principles of preparation

The consolidated financial statements are prepared in accordance with the International Financial Reporting Standards (IFRS)
published by the International Accounting Standards Board (IASB) and the international accounting standards adopted by the EU
on the basis of IAS Regulation (EC) 1606,/2002 including the applicable interpretations of the International Financial Reporting
Interpretations Committee (IFRIC/SIC). All standards published by the IASB as International Accounting Standards and adopted
by the EU have been applied to the financial statements. The consolidated financial statements also safisfy the requirements of §
245a of the Austrian Commercial Code (UGB) and § 59a of the Austrian Banking Act (BWG) regarding exempting consoli-
dated financial statements that comply with infernationally accepted accounting principles. IAS 41 and IFRS 6 have not been
applied as there were no relevant business transactions in the Group.

A financial asset is recognized when it is probable that the future economic benefits will flow to the company and the acquisition

or production costs or another value can be reliably measured. A financial liability is recognized when it is probable that an out-

flow of resources embodying economic benefits will result from the setlement of the obligation and the amount at which the settle-
ment will take place can be measured reliably. An exception is certain financial instruments which are recognized at fair value at

the reporting date. Revenue is recognized if the conditions of IFRS 15 are met and if it is probable that the economic benefits will

flow to the Group and the amount of revenue can be measured reliably.

The consolidated financial statements are based on the reporting packages of all fully consolidated Group members, which are
prepared according to IFRS rules and uniform Group standards. All material subsidiaries prepare their annual financial statements
as at and for the year ended 31 December. Some IFRS details which are made outside the notes form an integral part of the con-
solidated financial statements. These are mainly explanations on net income from segments, which are included in the notes on
segment reporting. In addition fo the disclosures pursuant to IFRS 7 which are included in the notes, the risk report section particu-
larly contains defailed information on credit risk, concentration risk, market risk and liquidity risk. This information is presented in
accordance with IFRS 8 Operating Segments and IFRS 7 Financial Instruments Disclosures.

Key sources of estimation uncertainty and critical accounting judgments

If estimates or assessments are necessary for accounting and measuring under IAS/IFRS rules, they are made in accordance with
the respective standards. They are based on past experience and other factors, such as planning and expectations or forecasts of
future events that appear likely. The estimates and underlying assumptions are reviewed on an ongoing basis. Alterations to esti-
mates that affect only one period will be taken into account only in that period. If the following reporting periods are also af-
fected, the alterations will be taken into consideration in the current and following periods. The critical assumptions, estimates and
accounting judgments are as follows:

Impairment in the lending business

The application of RBI's accounting policies requires accounting judgments of the management. RBI assesses on a forward-look-
ing basis the expected credit losses associated with its debt instrument assets carried at amortized cost and FVOCI and with the
exposure arising from loan commitments, leasing receivables and financial guarantee contracts. The calculation of expected credit
losses (ECL) requires the use of accounting estimates that by definition rarely match actual results. The amount of impairment to be
allocated depends on the change in the default risk of a financial instrument after it was added. In order to determine the amount
of the impairment, significant credit risk parameters such as PD (Probability of Default), LGD (Loss Given Default) and EAD (Expo-
sure at Default] as well as future-oriented information (economic forecasts) are to be estimated by management. The provision for
credif risks is adjusted for this expected loss at each reporting date. The methods for determining the amount of the impairment are
explained in the sectfion Impairment general (IFRS Q). Quantitative information and sensitivity analyses are presented in the notes

under (36).
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Fair value of financial instruments

Fair value is the price received for the sale of an asset or paid to fransfer a liability in an orderly transaction between market par-
ticipants at the measurement date. This applies regardless of whether the price can be directly observed or has been estimated
on the basis of a measurement method. In determining the fair value of an asset or liability, the Group considers certain features of
the asset or liability (e.g. condition and location of the asset, or restrictions in the sale and use of an asset) if market participants
would also consider such features in determining the price for the acquisition of the respective asset or for the transfer of the liabil-
ity af the measurement date. Where the market for a financial instrument is not active, fair value is established using a valuation
technique or pricing model. For valuation methods and models, estimates are generally used depending on the complexity of the
instrument and the availability of market-based data. The inputs to these models are derived from observable market data where
possible. Under certain circumsfances, valuation adjustments are necessary to account for other factors such as model risk, liquid-
ity risk or credit risk. The valuation models are described in the notes in the section on financial instruments - recognition and
measurement. In addition, the fair values of financial instruments are disclosed in the notes under (32) Fair value of financial instru-
ments.

Provisions for litigation

Provisions are recognized when the Group has a present obligation from a past event, where it is likely that it will be obliged to
settle, and an estimate of the amount is possible. The level of provisions is the best possible estimate of expected outflow of eco-
nomic benefits at the reporting date while considering the risks and uncertainties underlying the commitment to fulfill the obligation.
Risks and uncertainties are taken into consideration when making esftimates. In some cases, lawsuits related to the Consumer Pro-
tection Act are filed by a number of customers. In such cases, provisions are based on a stafistical approach that takes into ac-
count both static data, where relevant, and expert opinions. Additional details are available under (55) Pending legal issues.

Provision for pensions and similar obligations

The cost of the defined benefit pension plan is determined using an actuarial valuation. The actuarial valuation involves making
assumptions about discount rates, expected rates of return on assets, future salary increases, mortality rates and future pension
increases. The interest rate used to discount the Group's defined benefit obligations is determined on the basis of the yields ob-
tained in the market af the balance sheet date for high quality fixed-income corporate bonds. Considerable discrefion has o be
exercised in this connection in setting the criteria for the selection of the corporate bonds representing the universe from which the
yield curve is derived. Mercer s recommendation is used fo determine the discount rate. The main criteria for the selection of such
corporate bonds are the issuance volumes of the bonds, the quality of the bonds and the identification of outliers, which are not
considered. Assumptions and estimates used for the defined benefit obligation calculations are described in the section on pen-
sion obligations and other termination benefits. Quantitative information on longterm employee provisions are disclosed in the
notes under (28) Provisions for liabilities and charges.

Deferred tax assets

Deferred tax assefs are recognized only to the extent that it is probable that in the future sufficient taxable profit will be available
against which those tax loss carry-forwards, tax credits or deductible temporary differences can be utilized. A planning period of
five years is used to this end. This assessment requires significant judgments and assumptions to be made by management. In de-
termining the amount of deferred tax assets, the management uses historical tax capacity and profitability information and, if rele-
vant, forecasted operating results based upon approved business plans, including a review of the eligible carry-forward period.

Deferred taxes are not reported separately in the income statement and are disclosed under comprehensive income and in the

notes under [12) Income taxes. By contrast, deferred taxes are shown separately in the statement of financial position in the notes
under (22) Tax assets and (29) Tax liabilities.
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Testing contractual cash flow characteristics

In addition fo the business model test, a test of a financial asset’s cash flows is also necessary in order to allocate it o the meas-
urement categories at amortized cost or at fair value through other comprehensive income. In order to pass the contractual cash
flow characteristics test, the asset’s contractual cash flows must consist solely of payments of principal and interest on the principal
amount outstanding. This analysis of whether contractual cash flows of financial assefs consist solely of interest and principal pay-
ments involves criical judgments based on the requirements of IFRS 9. At RBI, these judgments are mainly applied to loans with
mismatched inferest components, considering the individual contractual features of financial assets. In order to be able fo assess
whether a financial asset passes the cash flow characteristics test, a benchmark test is necessary. Further explanations are pro-
vided in the section on recognition and measurement principles under analysis of contractual cash flow characteristics.

In addition to the significant accounting judgments and main sources of estimation uncertainty mentioned above, the following
secfion on accounting policies related to COVID-19 explains in more detail impairment testing of goodwill and of companies val-

ved at equity.

Accounting policies related to COVID-19

Payment moratoriums

Many of RBI's markets saw the infroduction of various moratoriums that can essentially be described as payment moratoriums.
Borrowers receive temporary extensions to make payments toward principal, interest and fees. The payment moratoriums are sfruc-
tured differently depending on local legislation. Borrowers in some countries can choose whether to make use of a payment mora-
torium, while those in other countries are automatically granted payment moratoriums. Countries have implemented different
approaches to both the duration of the payment moratorium and the capitalization of interest during the moratorium period.

According fo IFRS 9, changes in payment plans may result in a loss in present value under an individual loan contract, which can
generally be accounted for in RBI's income statement by making a onetime adjustment to the gross carrying amount as a non-
substantial modification to the contract. For such items, a fotal amount of minus € 29,415 thousand was posted in 2020. The mod-
ification gain or loss is equal o the difference between the gross carrying amount prior to the modification and the net present
value of the cash flows of the modified asset, discounted at the original effective interest rate. The income statement shows the

modification gain or loss under () Other result in the row entitled net modification gains/losses.

Payment moratoriums are not considered fo automatically trigger a significant increase in credit risk (SICR). RBI will instead con-
tinue to apply its defined assessment criteria consisting of qualitative information and quantitative thresholds. Additional details on
the estimation of expected credit losses (ECL) related to the COVID-19 pandemic can be found under (34) Credit quality analysis

and (36) Expected credit losses.

Country Moratorium Type Description
Albania expired end of August 2020 - -

Belarus no moratorium - -

Bosnia and Herzegovina expired end of December 2020 - -

Bulgaria until year-end 2021 optin principal, interest
Kosovo until end of August 2021 opt-out principal, interest
Croatia until end of March 2021 optin principal, interest
Austria until end of January 2021 optin principal, interest
Romania until end of March 2021 optin principal, interest
Russia expired end of September 2020 - -

Serbia until year-end 2020/ until April 2021 opt-out/optin principal, interest
Slovakia until end of pandemic optin principal, interest
Czech Republic expired end of October 2020 - -

Ukraine no moratorium - -

Hungary until year-end 2020/ until mid of 2021 opt-out/optin principal, interest, fees
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Direct government programs

To counter the economic downturn caused by the COVID-19 pandemic, many countries have prepared and, in some cases, al-
ready adopted various economic support measures fo protect jobs. The measures include various forms of direct financial support
for individuals, households and businesses, as well as bridge loans extended by banks and guaranteed by governments to ensure
that companies have sufficient liquidity during the COVID-19 pandemic.

It is RBI's view that the recognition of a financial guarantee generally depends on whether or not the financial guarantee is an
integral contractual component of the financial asset. RBI considers guarantees that are assumed when the guaranteed financial
assefs are originated to be integral contractual components of the financial asset. The financial guarantees granted under direct
government programs generally apply to new bridge financing and are therefore treated as integral contractual components.

In addition to the above-mentioned support measures, RBI also participated in the European Central Bank’s TLTRO Il program
(Targeted Longer-Term Refinancing Operations) in order to build up an additional liquidity buffer. Since December 2019, RBI has
borrowed approximately € 5,686,263 thousand from the TLTRO |lI facility. The interest rate on the TLTRO Il facility tracks the per-
formance of a benchmark loan portfolio based on two comparison periods. At RBI, interest is accrued at the deposit facility rate,
currently 0.5 per cent, over the term of the refinancing, as RBI expects loan growth to reach the required 1.15 per cent growth
rate by the end of March 2021. RBI currently assumes that the requirements for claiming the so-called COVID bonus for the pe-
riod between June 2020 and June 2021 will not be met and, consequently, does not include it in the accrual of interest.

Goodwill impairment test

All goodwill is tested each year with respect fo its future economic benefits based on cash-generating units. An impairment test is
conducted as of the balance sheet date if indications of possible impairment arise during the financial year. In 2020, the COVID-
19 pandemic produced a significant negative change in the economic environment in which the subsidiaries operate. This indica-
tion triggered an impairment test for goodwill that arose on first consolidation. Raiffeisen Kapitalanlage-Gesellschaft's medium-term
plan was revised in response to the pandemic, resulting in a goodwill impairment of € 26,864 thousand. For additional infor-
mation, see (?) Other result and [21) Tangible fixed assets and intangible fixed assets in the notes.

Impairment testing of companies valued at equity

The carrying amounts of companies valued at equity must be tested for impairment in the same way as other assets to determine
whether there are objective indications of impairment. At the end of each reporting period, an assessment is made as to whether
there is any indication that the carrying amount of an investment exceeds ifs recoverable amount. IAS 36 contains a list of internal
and external indicators that are considered to be indications of impairment. In 2020, the COVID-19 pandemic led to a negative
change in the economic environment in which the Group's associates operate. If an indication arises that an entity valued af eq-
uity may be impaired, the recoverable amount of the asset is calculated. Additional details can be found under (20) Investments in
subsidiaries and associates.
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Foreign currency translation

The consolidated financial statements of RBI were prepared in euro which is the functional currency of RBI AG. The functional cur-
rency is the currency of the principal economic environment in which the company operates. Each entity within the Group deter-
mines its own functional currency taking all factors listed in IAS 21 into account.

All financial statements of fully consolidated companies prepared in a functional currency other than euro were translated into the
reporting currency euro employing the modified closing rate method in accordance with IAS 21. Equity was translated at its histori-
cal exchange rates while all other assets, liabilifies and the notes were translated at the prevailing foreign exchange rates as of the
reporting date. Differences arising from the translation of equity (historical exchange rafes) are offset against retained earnings.

The income statement items were translated af the average exchange rates during the year calculated on the basis of month-end
rates. Differences arising between the exchange rate as of the reporting date and the average exchange rate applied in the in-
come statement were offset against equity (retained earnings). According to IAS 21, in cases of significantly fluctuating exchange
rates, the transaction rate was used instead of the average rate.

Accumulated exchange differences are reclassified from the item exchange differences shown in other comprehensive income to
the income statement under net income from deconsolidation, in the event of a disposal of a foreign business operation which
leads to loss of control, joint management or significant influence over this business operation. In the case of one subsidiary head-
quartered in the euro areq, the Russian ruble was the reporting currency for measurement purposes given the economic substance

of the underlying transactions.

The following exchange rates were used for currency translafion:

2020 2019

As at Average As at Average
Rates in units per € 31/12 1/1-31/12 31/12 1/1-31/12
Albanian lek (ALL) 123.710 123.949 121.710 123.104
Belarusian ruble (BYN) 3.205 2811 2.368 2.354
Bosnian marka (BAM) 1.956 1.956 1.956 1.956
Bulgarian lev (BGN) 1.956 1.956 1.956 1.956
Croatian kuna [HRK) 7.552 7.536 7.440 7.420
Polish zloty (PLN) 4.560 4.452 4.257 4.299
Romanian leu (RON) 4.868 4.838 4783 4.743
Russian ruble (RUB) Q1.467 83.127 69.956 72795
Serbian dinar (RSD) 117.480 117.530 117.430 117776
Czech koruna (CZK) 26.242 26414 25.408 25.664
Ukrainian hryvnia (UAH) 34.756 30.886 206.592 28.960
Hungarian forint (HUF) 363.890 352.242 330.530 325.385
US dollar (USD) 1.227 1.145 1.123 1.121
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Notes to the income statement

(1) Net interest income

in € thousand 2020 2019
Interest income according to effective interest method 3,887,571 4,412,702
Financial assefs - fair value through other comprehensive income 75,593 131,147
Financial assets - amortized cost 3,811,977 4,281,555
Interest income other 607,229 636,841
Financial assets - held for trading 191,590 382,314
Non-rading financial assets - mandatorily fair value through profit/loss 24,577 15,179
Financial assets - designated fair value through profit/loss 16,256 32,514
Derivatives - hedge accounting, inferest rafe risk 267,520 135,873
Other assets 7,260 15,212
Interest income on financial liabilities 100,026 55,749
Interest expenses (1,253,456) (1,637,476)
Financial liabilities - amortized cost (793,771) (1,008,921)
Financial liabilities - held for trading (173,867) (427,660)
Financial liabilities - designated fair value through profit/loss (50,443) (60,442)
Derivatives - hedge accounting, interest rate risk (177,668) (79,930)
Other liabilities (8,495) (6,293)
Interest expenses on financial assets (49,212) (54,231)
Total 3,241,344 3,412,067

Net interest income decreased - mainly due to currency effects - by € 170,723 thousand to € 3,241,344 thousand. Czech Re-
public posted the largest decline at € 64,555 thousand due fo lower interest income from repo business and customer loans
caused by key rate cuts. In Russia, the decline in net interest income of € 48,088 thousand was entirely due to currency effects,
while a volume-driven increase of 7 per cent was achieved in local currency. In Belarus, lower market interest rates and higher
refinancing costs in local currency resulted in a decrease in net interest income of € 20,568 thousand. In Ukraine, there was also
a decline in net inferest income of € 13,952 thousand due to key rate cuts. In Croatia, the decrease in net interest income of

€ 6,798 thousand was caused by lower interest rates, especially for corporate customers. Albania reported a decrease of
€4,219 thousand due to lower volumes and interest rates. In Bosnia and Herzegoving, net interest income fell € 4,414 thousand

due to lower interest income from customer loans.

in € thousand 2020 2019
Net interest income 3,241,344 3,412,067
Average interest-bearing assets 150,912,378 139,998,909
Net interest margin in per cent 2.15% 2.44%

Net interest margin went down by 29 basis points due fo an increased shortterm investment volume and negative currency ef-
fects, especially in Eastern Europe. In addition, lower interest rates related to COVID-19 in several markets, which were mainly
reflected in lower assetside-margins, resulted in a decline in net interest margin.

(2) Dividend income

in € thousand 2020 2019
Financial assets - held for trading 146 865
Non-trading financial assets - mandatorily fair value through profit/loss 108 204
Financial assets - fair value through other comprehensive income 10,982 14,896
Investments in subsidiaries and associates 10,885 15,317
Total 22,121 31,282
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Dividend income fell €9,161 thousand to € 22,121 thousand. The item investments in subsidiaries and associates, which includes
dividend income from subsidiaries not fully consolidated and associates not valued at equity, showed a decline of €4,432 thou-
sand. Lower income in Bulgaria and Group Corporates & Markets were primarily responsible for this decline. The item financial
assets - fair value through other comprehensive income decreased by € 3,914 thousand, mainly due to distributions from invest-
ments in the Czech Republic in the previous year, while no dividends were paid in the reporting period.

(3) Current income from investments in associates

in € thousand 2020 2019

Current income from investments in associates 40,657 171,198

The decrease was attributable to Raiffeisen Informatik GmbH & Co KG, whose extraordinarily high current income of the previous
year resulted from a valuation gain of and sales proceeds from a listed investment {Software ONE).

(4) Net fee and commission income

in € thousand 2020 2019
Clearing, setflement and payment services 701,184 756,579
Lloan and guarantee business 201,842 217,565
Securities 63,586 65,294
Asset management 243,300 222,131
Custody 74,397 48,761
Customer resources distributed but not managed 36,424 44,652
Foreign exchange business 358,379 374,973
Other 58,759 66,549
Total 1,737,872 1,796,503

Net fee and commission income decreased € 58,631 thousand year-onyear to € 1,737,872 thousand. The main drivers were
volume losses due to lockdowns triggered by the pandemic and currency devaluations. In confrasf, asset management and cus-
tody business benefited from rising transactions and volumes.

Net income from clearing, sefflement and payment services reduced by € 55,395 thousand to €701,184 thousand, largely due
fo currency effects, the COVID-19 measures imposed and consequently lower customer activity in almost all countries, but most
strongly in Russia, Croatia, Romania, and Hungary. In addition, the change in payment transaction regulations led to a decline in
earnings in the Czech Republic and Bulgaria. Net income from foreign exchange business also decreased by € 16,594 thousand
fo € 358,379 thousand due to volume-related factors, primarily in Russia and Romania. Net income from loan and guarantee busi-
ness fell € 15,722 thousand to € 201,842 thousand, with the largest decline at head office resulting from guarantee business and
lower fees due to unused credit lines. In contrast, net income from custody business increased € 25,637 thousand to €74,397
thousand due to higher volumes and income in Russia and at head office. Similarly, net income from asset management registered
a volume-related increase of €21,169 thousand to € 243,300 thousand at Raiffeisen Kapitalanlage-Gesellschaft m.b.H., in Val-
ida Group and in Romania. In contrast, net income from customer resources distributed but not managed fell by € 8,228 thousand
and other net income by €7,790 thousand, primarily in Russia, as a result of lower volumes of insurance products, lower income
from collection services, and from coin and banknote trading.
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in € thousand 2020 2019
Fee and commission income 2,532,039 2,636,605
Clearing, setlement and payment services 1,147,633 1,260,771
Clearing and sefflement 283,397 287,573
Credit cards 111,841 120,937
Debit cards and other card payments 257,957 281,490
Other payment services 494 437 570,770
Loan and guarantee business 229458 247,328
Securities 124,294 112,020
Asset management 373,240 336,805
Custody 90,384 64,729
Customer resources distributed but not managed 68,494 76,657
Foreign exchange business 385,387 414,706
Other 113,149 123,589
Fee and commission expenses (794,167) (840,102)
Clearing, setflement and payment services (446,449) (504,192)
Clearing and settlement (128,753) (128,966)
Credit cards (63,661) (68,281)
Debit cards and other card payments (116,796) (119,580)
Other payment services (137,240) (187,365)
Loan and guarantee business (27,6106) (29,763)
Securities (60,708) (46,726)
Asset management (129,940) (114,675)
Custody (15,986) (15,968)
Customer resources distributed but not managed (32,070) (32,005)
Foreign exchange business (27,008) (39,733)
Other (54.390) (57.040)
Total 1,737,872 1,796,503
(5) Net trading income and fair value result
in € thousand 2020 2019
Net gains/losses on financial assets and liabilities - held for trading 81,050 (331,130)
Derivatives 228,794 (327,794)
Equity instruments (143,168) (24,987)
Debt securities 39,407 43,842
Loans and advances 5,735 9,377
Short positions (5,368) (11,312)
Deposits (41,697) (36,128)
Debt securities issued 425 6,824
Other financial liabilities (3,077) 9,048
Net gains/losses on non-trading financial assets - mandatorily fair value through profit or loss 7,434 41,143
Equity instruments 777 26,847
Debt securities 5,657 12,099
Loans and advances 1,000 2,198
Net gain/losses on financial assets and liabilities - designated fair value through profit/loss 7,859 31,361
Debt securities (4,352) 19,232
Deposits 3,662 4,251
Debt securities issued 8,549 7877
Exchange differences, net (2,651) 241,461
Total 93,693 (17,165)

The net trading income and fair value result was up € 110,858 thousand year-on-year. This was in particular due to positive valua-
tion effects - both interest rate and currency driven - shown in the derivatives item. In the comparable period of the previous year,
valuation losses of € 30,739 thousand on the interest rate risk of certificates issued had a direct effect on net gains/losses
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from derivatives. In this context, economic hedges for interest rate risk were entered info in the second half of 2019. As a result,
corresponding valuation losses in the reporting period were almost enfirely neutralized. A further positive change resulted from the
valuation of economic hedging relationships pertaining to a building society portfolio that had generated a loss of € 53,566 thou-
sand in the comparable period of the previous year, but was incorporated into a hedge accounting relationship according to

IAS 39 in the second quarter of 2019, which led to valuation changes being largely neutralized from then on. In addition, head
office reported a positive change of € 26,528 thousand, mainly in connection with the valuation of interest rate and credit deriva-
tives as well as loans and advances carried at market value.

In total, gains of € 228,794 thousand were recognized on derivatives in the reporting period in net gains/losses on financial as-
sets and liabiliies - held for trading (previous-year period: losses of € 327,794 thousand). Derivatives were used above all to
hedge interest rate and currency risks. In the reporting period, the gains on derivatives were largely offset by losses on equity in-
struments held for trading, which posted a negative change of € 168,155 thousand due to market distortions resulting from the
spread of COVID-19. In contrast, the high loss reported in the comparable period of the previous year was largely driven by
changes in the Russian ruble exchange rafe and in foreign currency exposures at head office, offsetting a significant portion of the
(netf) currency franslation gains.

The deposits held for trading were mainly affected by losses on spot transactions in Russia. The losses were incurred in connection
with the hedging of foreign currency transactions with customers; corresponding commission income is included in net fee and
commission income. Opposite valuations or realized net gains/losses on the foreign exchange derivatives that are used in this
context and held for economic hedge purposes are included in the derivatives item.

The €26,070 thousand decrease in equity instruments - mandatorily fair value through profit/loss mainly resulted from a one-off
effect in the comparable period of the previous year, during which a one-off gain was booked from the sale of equity instruments
in Slovakia.

The changes of minus € 23,584 thousand in debt securities - designated fair value through profit/loss were primarily caused by
valuation changes at head office as a result of movements in the interest rate environment and in credit spreads. These changes
are set against opposite valuations of derivatives held for economic hedge purposes that are included in the net gains/losses on
financial assets and liabilifies - held for trading item.

(6) Net gains/losses from hedge accounting

in € thousand 2020 2019
Fair value changes of the hedging instruments (125,019) (48,137)
Fair value changes of the hedged items attributable to the hedged risk 124,195 51,314
Ineffectiveness of cash flow hedge recognized in profit or loss 403 (11)
ol (421) 3,166

Net gains/losses from hedge accounting amounted to minus €421 thousand (2019: € 3,166 thousand) in the reporting year.
Despite the dynamic interest rate environment, hedging efficiency remains high. In order to counter fluctuations in interest rates,
hedge accounting is increasingly being used at RBI.

The fair value changes of hedging instruments of minus € 125,019 thousand compared o €48,137 thousand in the previous year
and the fair value changes of the hedged items attributable to the hedged risk of € 124,195 thousand compared to €51,314
thousand in the previous year were mainly atiributable to Raiffeisen Bausparkasse Gesellschaft m.b.H. and the Czech Republic.

At Raiffeisen Bausparkasse Gesellschaft m.b.H., portfolio hedge accounting was infroduced in the second quarter of 2019. The
fair value changes of hedging instruments covered four quarters in 2020 with minus € 75,597 thousand and just three quarters in
2019 with minus € 42,065 thousand. The negative valuation effects of the hedging instruments were recognized in net trading
income of Raiffeisen Bausparkasse Gesellschaft m.b.H. in the first quarter of 2019, as at the start of the year hedging was sfill
economic and not under IAS 39 hedge accounting. The further devaluation of the hedging instruments in the reporting year 2020
was attributable to the negative trend in long-term interest rates and is reflected by the appreciation of the hedged loans.
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At RBI, derivative financial instruments are used as hedging instruments for various types of hedge accounting. The current IBOR
reform will replace existing benchmark interest rates (IBORs: inferbank offered rates) by alternative riskfree interest rates. Currently
some uncerfainty about the timing and methods of this transition as well as about the continuation of certain benchmark interest

rates can be observed.

Swap contracts in euros and US-dollars have already been changed to ESTR and SOFR. This transition had no material impact on
the values of hedge accounting af RBI. In coordination with the IASB project Interest Rate Benchmark Reform, Phase 1, the pro-
spective efficiency measurement of hedge relationships was calculated under the assumption that the expected cash flows will not

be changed by the IBOR reform.

(7) Other net operating inclome

in € thousand 2020 2019
Income 327,585 381,909
Expenses (267,803) (303,611)
Total 59,782 78,298
in € thousand 2020 2019’

Gains/losses on derecognition of financial assets and liabilities - not measured at fair value through

profit/loss (802) 36,221

Debt securities 8,804 24,344
Loans and advances (10,103) 11,867
Deposits (4) 0
Debt securities issued 408 228
Other financial liabilities 92 (218)
Gains/losses on derecognition of non-financial assets held for sale 2,014 (258)
Investment property (90) 5,603

Intangible fixed assets (3,255) (1,122)
Other assets 5,359 (4,738)
Net income arising from non-banking activities 21,543 44,547
Sales revenues from non-banking activities 89514 132,857
Expenses from non-banking activities (67,971) (88,310)
Net income from additional leasing services 15,919 15,750
Revenues from additional leasing services 33,499 30,570
Expenses from additional leasing services (17,580) (14,820)
Net income from insurance contracts (3,626) (6,323)
Net rental income from investment property incl. operating lease (real estate) 50,299 61,014
Net rental income from investment property 14,944 19,131

Income from rental real estate 16,850 24,187
Expenses from rental real estate (3,528 [4157)
Income from other operating lease 27,758 27,095

Expenses from other operating lease (5,725) (5,2471)
Net expense from allocation and release of other provisions 5,463 (20,803)
Other non-income related taxes (57,535) (68,873)
Sundry operating income/expenses 26,508 17,024
Total 59,782 78,298

1 Previous-year figures adapted due to changed allocation

Other net operating income was down € 18,516 thousand year-on-year to € 59,782 thousand. The main reasons were declines
in gains/losses from derecognition of financial assets, mainly at head office due to the sale of debt securities and loans (de-
crease: € 24,382 thousand) in the previous year and in Russia (decrease: € 10,138 thousand). Net income arising from non-bank-
ing activities declined € 23,004 thousand due fo lower revenues from residential construction in the Raiffeisen Leasing Group. The
net expense from allocation and release of other provisions improved due to the release of a provision for a legal case in Slo-
vakia (€ 18,478 thousand), while provisions for legal cases in Romania and at head office had to be allocated in the previous
year. The other non-income related taxes went down mainly at head office by €6,191 thousand and in Hungary by €4,896

thousand.
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(8) General administrative expenses

in € thousand 2020 2019
Staff expenses (1,565,507) (1,610,041)
Other administrative expenses (985,622) (1,094,115)
Depreciation of tangible and intangible fixed assets (397,496) (388,910)
Total (2,948,625) (3,093,066)

General administrative expenses declined € 144,440 thousand year-on-year to €2,948,625 thousand. Currency developments
led to a decrease in general administrative expenses of € 113,111 thousand during the period under review, mainly due to the
devaluation of the Belarus ruble of 19 per cent, the Russian ruble of 14 per cent and the Hungarian forint of 8 per cent (based on
the average rate for the period).

Staff expenses

in € thousand 2020 2019
Wages and salaries (1,197,522) (1,227,517)
Social security costs and staff-related taxes (273,657) (276,3906)
Other voluntary social expenses (41,398) (44,413)
Expenses for defined contribution pension plans (11,568) (17,134)
Expenses/income from defined benefit pension plans (1,512) (1,086)
Expenses for post-employment benefits (13,691) (7,119)
Expenses for other longterm employee benefits excl. deferred bonus program (17,308) (5,807)
Staff expenses under deferred bonus programm (9,720) (11,232)
Termination benefits 868 (19,457)
o (1,565,507) (1,610,041)

Staff expenses decreased 3 per cent, or € 44,534 thousand, to €1,565,507 thousand, the average headcount fell year-on-year
by 828 fulltime equivalents to 46,345 employees. The currency development in the Eastern European countries and COVID-19
related staff reductions as well as COVID-19 shorttime work were responsible for the decrease. In addition, there was a positive
effect of €22,348 thousand at head office due to a restructuring provision for an optimization program built in the previous year.
Regular salary adjustments provided a boost in some markets.

Expenses for severance payments and retirement benefits

in € thousand 2020 2019
Members of the management board and senior staff (8,728) (8,055)
Other employees (22,397) (55,161)
Total (31,124) 163,2186)

The decrease of €32,091 thousand to € 31,124 thousand derived mainly from head office due to a restructuring provision for an
optimization program built in the previous year (€ 18,208 thousand). Members of the Management Board are subject in principle
to the same regulations as apply to employees. These regulations provide for a basic contribution to a pension fund from the com-
pany and an additional contribution, if the employee pays own contributions of the same amount.

In the event of termination of function or employment contract and departure from the company, six members of the Management
Board have entiflements under the Company Refirement Plan Act (Betriebliches Mitarbeitervorsorgegesetz). The entilement to
receive severance payments according to contractual agreements lapses in the case of termination by the employee.

Moreover, there is an individual pension commitment through a pension fund which is secured by reinsurance. The Management
Board members’ contracts either run for the duration of their term of office or are limited to a maximum of five years. In the event of
early termination of @ Management Board member’s contract without good cause, the severance payment is limited to a maxi-
mum of two years’ total annual remuneration (except for one member of the Management Board covered by previous contractual
arrangements).
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Other administrative expenses

in € thousand 2020 2019’
Office space expenses (101,662) (114,217)
IT expenses (298,027) (301,088)
Legal, advisory and consulting expenses (117,868) (126,825)
Advertising, PR and promotional expenses (115,068) (143,224)
Communication expenses (64,085) (57,941)
Office supplies (23,545) (28,337)
Car expenses (9,417) (12,044)
Deposit insurance fees (93,138) (109,521)
Security expenses (42,869) (49,719)
Traveling expenses (4,519) (17,012)
Training expenses for staff (15,382) (23,885)
Sundry administrafive expenses (100,041) (110,302)
Total (985,622) (1,094,115)

1 Previousyear figures adapted due to changed allocation

Other administrative expenses fell 10 per cent, or € 108,492 thousand, to € 985,622 thousand. In addition to the devaluation of
the Eastern European currencies, the main driver was the reduction of advertising expenses of € 28,156 thousand due to the
COVID-19 pandemic, mainly ot head office, in the Czech Republic, in Romania and Slovakia. There were further decreases in
office space expenses of € 12,554 thousand, in fraveling expenses of € 12,493 thousand, legal and consulting expenses of

€8,957 thousand and security expenses of €6,850 thousand.

Deposit insurance fees decreased € 16,383 thousand with the reduction in Russia being a temporary measure in support of credit
institutions during the pandemic. Due to the compensation payout for Commerzialbank Mattersburg im Burgenland AG and Anglo
Austrian AAB AG depositors from the deposit insurance scheme (Einlagensicherung AUSTRIA Ges.m.b.H.] and the resulting reduc-
tion in scheme funds, RBI expects about € 5 million higher annual contribution payments to ensure the statutory target level from
the deposit insurance scheme.

legal, advisory and consulting expenses include fees for the auditors of RBI AG and its subsidiaries which comprise expenses for
the audit of financial statements amounting to € 5,532 thousand {2019: € 5,737 thousand) and tax advisory as well as other ad-
ditional consulting services amounting fo € 1,862 thousand (2019: € 1,631 thousand). Thereof, € 2,414 thousand (2019:
€2,667 thousand) relates to the Group auditor for the audit of the financial statements and € 747 thousand (2019: €767 thou-
sand) relates to other consulting services.

Other administrative expenses included € 11,646 thousand for shortterm leases and €4,709 thousand for leases of low-value
assets in accordance with IFRS 16.

Depreciation of tangible and intangible fixed assets

in € thousand 2020 2019
Tangible fixed assets (230,1606) (227,303)

hereof right-of-use assets (82,553) (83,878)
Intangible fixed assets (167,330) (161,606)
Total (397,496) (388,910)

Depreciation of tangible and intangible fixed assets increased 2 per cent or € 8,586 thousand. The largest increases were re-
ported at head office and in Hungary, mainly due fo software capitalizations.
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(9) Other result

in € thousand 2020 2019
Net modification gains/losses (40,836) (1,940)
Financial assets - amortized cost (40,8306) (1,940)
Impairment or reversal of impairment on investments in subsidiaries and associates (62,002) (98,066)
Impairment on non-financial assets (47,353) (59,281)
Goodwill (26,864) 0
Other (20,489) (59,281)
Result from non-current assets and disposal groups classified as held for sale and deconsolidation 5,605 50,224
Net income from non-current assets and disposal groups classified as held for sale 6,799 (1,824)
Result of deconsolidations (1,194) 52,048
Tax expenses not attributable to the business activity (75) (26,958)
Credit-linked and portfolio-based provisions for litigation (60,146) (83,009)
Total (204,807) (219,030)

In the reporting period, losses from modification of confract conditions amounted to € 40,836 thousand, of which €29,415 thou-
sand resulted from COVID-19 measures (payment moratoriums and restructuring measures). Futher information can be found in
chapter principles, section accounting policies related to COVID-19.

In the reporting period, impairment on investments in associates amounted fo € 67,574 thousand (previous year period: € 96,147
thousand] and mainly concerned impairment on shares in UNIQA Insurance Group AG due fo lower value in use (€48,618 thou-
sand) and LEIPNIK-LUNDENBURGER INVEST Beteiligungs AG (€ 29,207 thousand), mostly due to the poorer economic outlook

caused by COVID-19 pandemic. Further details can be found under (20) Investments in subsidiaries and associates.

At€47,353 thousand, impairment on nondinancial assets were lower by € 11,928 thousand. In the reporting period, the good-
will of Raiffeisen Kapitalanlage-Ge