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Survey of key data

2017 2016 2016
Monetary values in € million pro forma Change published
Income statement 1/1-31/3 1/1-31/3 1/1-31/3
Net interest income 796 761 4.7% 718
Net provisioning for impairment losses (80) (105) (24.1)% (106)
Net fee and commission income 409 372 9.9% 347
Net trading income 64 37 72.8% 28
General administrative expenses (815) (781) 4.4% (718)
Profit/loss before tax 330 231 42.5% 229
Profit/loss after tax 255 137 86.1% 138
Consolidated profit/loss 220 111 98.5% 114
Statement of financial position 31/3 31/12 31/12
Loans and advances to banks 12,877 10,981 17.3% 9,900
Loans and advances to customers 81,655 79769 2.4% 70,514
Deposits from banks 26,952 24,060 12.0% 12,816
Deposits from customers 81,381 80,325 1.3% 71,538
Equity 10,067 9,752 3.2% 9,232
Assets 138,489 134,804 2.7% 111,864
Somaie 1/131/3 1/131/3 1/131/3
Refurn on equity before fax 13.4% 10.3% 3.1PP 10.8%
Consolidated refurn on equity 9.6% 5.3% 4.3 PP 5.8%
Cost/income ratio 62.8% 65.4% (2.6) PP 65.0%
Return on assets before tax 1.17% 0.67% 0.50 PP 0.87%
Net interest margin (average interestbearing assets) 2.49% 2.35% 0.15PP 2.73%
Provisioning ratio (average loans and advances fo customers) 0.40% 0.41% (0.01) PP 0.46%
Bank-specific information 31/3 31/12 31/12
NPL ratio 8.3% 8.7% (0.3) PP 9.2%
NPE ratio 7.6% 8.1% (0.5) PP 8.6%
NPL coverage ratio 74.0% 752% (1.1) PP 75.6%
NPE coverage ratio 65.5% 66.3% (0.8) PP 66.7%
Risk-weighted assets (total RWA) 69,864 67911 2.9% 60,061
Total capital requirement 5,589 5433 2.9% 4,805
Total capital 11,880 11,804 0.6% 11,537
Common equity fier 1 rafio (fransitional) 12.4% 12.7% (0.2) PP 13.9%
Common equity tier 1 ratio (fully loaded) 12.2% 12.4% (0.2) PP 13.6%
Total capital ratio (transitional) 17.0% 17.4% (0.4) PP 19.2%
Total capital ratio (fully loaded) 16.8% 17.1% (0.3) PP 18.9%
Stock data 1/1-31/3 1/1-31/3 1/1-31/3
Eamings per share in € 0.67 0.34 98.5% 0.39
Closing price in € (31/3) 21.16 - - 13.32
High (closing prices) in € 23.13 - - 13.95
Low (closing prices) in € 17.67 - - 10.21
Number of shares in million (31/3) 328.94 - - 20298
Market capitalization in € million (31/3) 6,959 - - 3,901
Resources 31/3 31/12 31/12
Employees as at reporting date (full-ime equivalents) 50,094 50,203 (0.2)% 48,556
Business outlets 2,500 2,522 (09)% 2,506
Customers in million 16.6 17.0 (2.5)% 14.1

As of January 2017, RZB confributed business is fully included. Current RBI figures refer to the Combined Bank; unless specified otherwise, the historical pro forma data is based on the

Combined Bank (consideration of the merger).
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Publication details/Disclaimer

In this report RBI denotes the RBI Group. If RBI AG is used it denotes Raiffeisen Bank International AG.

Adding and subfracting rounded amounts in tables and charts may lead to minor discrepancies. Changes in tables are not based

on rounded amounts.
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RBI in the capital markets

Performance of RBI stock

RBI's stock opened the first quarter at a share price of € 17.38 and closed the quarter on 31 March 2017 at € 21.16. This
represented a gain of 22 per cent for the stock, which was more than double that of the Austrian ATX and EURO STOXX Banks
indices (up 8 per cent each). The main reasons for the sustained upbeat stock market environment were predominantly strong
corporate earnings for the past financial year and continued very low interest rate levels in Europe. The RBI share price rallied on
the release of its preliminary and final 2016 results, with a higherthan-expected capital ratio, and also benefited from the success-
ful completion of the merger with RZB. On 12 May [editorial deadline for this report), RBI's stock traded at € 21.60.

Price performance since 1 January 2017 compared to ATX and EURO STOXX Banks

Index base = € 17.38

Jan-17 Feb-17 Mar-17 Apr-17 May-17
——RBI ——ATX (relative to RBI) EURO STOXX Banks (relative to RBI)

Completion of merger of RBI and RZB

Extraordinary General Meetings to pass a resolution on the merger were held by RZB and RBI on 23 and 24 January 2017,
respectively (the latter is available as a webcast online af www.rbinternational.com = Investor Relations = Presentations &
Webcasts). The requisite majorities were obtained by a clear margin in each case. The merger was entered in the commercial
register as planned on 18 March 2017.

In order to provide consideration fo RZB shareholders for their shares in RZB, RBl issued new shares, with the number of shares
increasing from 292,979,038 to 328,939,621 as a result. The higher number of RBI shares in free float has also increased the
weighting in indices in which the stock is included. The RBI stock was once again included in the ATX five, which comprises the five
largest listed Austrian companies, based on their weighting in the ATX.

Active capital market communications

On 8 February 2017, RBI announced its preliminary figures for the 2016 financial year. To mark the occasion of the release of
RBI's final results for the 2016 financial year on 15 March, the Management Board met with investors in Vienna and also held a
conference call with over 200 parficipants. On the following day, RBI invited institutional investors and analysts to its investor
presentation in London. The event, which has been held the day after the full-year results publication for a number of years, was
met with a great deal of interest among the more than 60 participants.

RBI also offered interested investors an opportunity to obtain firsthand information at road shows in Frankfurt and London, as well
as in Linz and Zirs in Austria.

Webcasts of the telephone conference and the investor presentation in London are available online af www.rbinternational.com —
Investor Relations = Presentations & Webcasts.

A total of 25 equity analysts and 19 debt analysts (as at 31 March 2017) regularly provide investment recommendations on RBI,
making RBI the Austrian company with the largest number of analyst teams regularly reporting on it.
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Stock data and details

RBI's stock has been listed on the Vienna Stock Exchange since 25 April 2005. At the end of the first quarter of 2017, the region-
al Raiffeisen banks held approximately 58.8 per cent of RBI shares, with the remaining shares in free float.

Share price as at 31 March 2017 €21.16
High/low (closing prices) in the first quarter of 2017 €23.13/€17.67
Earnings per share from 1 January 2017 to 31 March 2017 €067
Bookvalue per share as at 31 March 2017 € 2849
Market capitalization as at 31 March 2017 € 7.0 billion
Average daily frading volume (single count) in the first quarter of 2017 714,135 shares
Stock exchange turnover (single count) in the first quarter of 2017 € 963 million
Free float as at 31 March 2017 approximately 41.2%
ISIN ATO000606306
Ticker symbols RBI (Vienna Stock Exchange)

RBI AV (Bloomberg)
RBIV.VI (Reuters)

Market segment Prime Market
Number of shares issued as at 31 March 2017 328,939,621

Rating details

Rating agency Long-term rating Outlook Shortterm rating
Moody's Investors Service Baal stable P2
Standard & Poor's BBB+ negafive A2

Financial Calendar 2017

17 May 2017 First Quarter Report, Conference Call
12 June 2017 Record Date Annual General Meeting
22 June 2017 Annual General Meeting
27 July 2017 Start of Quiet Period
10 August 2017 Semi-Annual Report, Conference Call
31 October 2017 Start of Quiet Period
14 November 2017 Third Quarter Report, Conference Call

Contact for equity and debt investors

E-mail: ir@rbinternational.com Raiffeisen Bank International AG
Internet: www.rbinternational.com — Investor Relations Group Investor Relations
Phone: +43-1-71 7072089 Am Stadipark 9
Fax: +43-1-71 707-2138 1030 Vienna, Austria
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Group management report

Market development

Global sentiment indicators have been steadily improving since mid-2016. Since the election of Donald Trump as US president
and despite all the political risks, the US ISM purchasing managers’ index and corresponding indices in Europe have risen to multi-
year highs. Business senfiment surveys in emerging markets are also showing the best results in a good five years. Even when
taking the weaker correlation between leading indicators and GDP growth compared to the past into account, there is much to
suggest that the positive growth estimates for 2017 are well founded. In a number of European countries, estimates were adjusted
slightly upwards in the first quarter of 2017, with the euro area GDP growth forecast being moderately raised to 1.9 per cent
(from 1.5 per cent previously). The outlook for the US confinues to remain positive, with a forecast of 2.4 per cent. After the US
administration sets out its economic plans in more detail, the GDP estimates for 2018 will be subject fo a review.

With the rise in commodity and especially oil prices, inflation has also accelerated, as expected. However, following the above-
average economic momentum, the rise in inflation came earlier than anticipated. As a result, forecasts for the rise in consumer
prices in 2017, have been raised for both the US (from 2.2 per cent to 2.5 per cent) and for the euro area (from 1.5 per cent to
1.8 per cent]. An end fo the rising oil price would bring about an earlier reversal in inflation trend. Consequently, monetary policy
responses are varied. The interest rate frend in the US should seftle at a higher level, whereas the ECB will keep the current level of
key rates on hold in 2017. From mid-year onwards, however, the ECB will inevitably also start discussing a rethink of its bond
purchase program (quantitative easing) and at least the deposit facility rate for banks (currently at minus 0.4 per cent).

The Austrian economy should post real GDP growth of 1.7 per cent in 2017. This represents an acceleration compared to 2016,
when real growth of 1.5 per cent was achieved. In 2017, the economic recovery should also be driven to a significant extent by
domestic demand, with foreign trade now likely to lend stronger support to growth.

The growth outlook in Central Europe (CE) looks promising. The 2017 growth forecast for Poland has been raised from

3.0 per cent to 3.3 per cent, and for 2018, the estimate has been revised up 0.5 percentage point to 3.0 per cent, as stronger
investment stimulus is now expected. This stimulus is based on measures taken by the current administration, which are currently
being perceived as somewhat less negative for the business climate. The 2017 growth forecasts for the Czech Republic and
Hungary remain unchanged af 2.7 per cent and 3.2 per cent, respectively. As in 2016, the Slovakian economy is expected to
achieve 3.3 per cent growth in 2017, with GDP growth for 2018 projected to accelerate to 4.0 per cent. Slovenia should post
growth of 2.7 per centin 2017 and 2.5 per cent in 2018. The economic output for the entire CE region is expected to increase
3.1 per centin 2017 and 3.0 per centin 2018.

Economic momentum in Southeastern Europe (SEE) surprised on the upside last year and the trend looks set to continue. Thus the
2017 growth forecast for Romania has been revised upward from 3.6 per cent to 4.2 per cent, while the outlook for 2018 has
been raised from 3.0 per cent to 3.5 per cent. This resulted from an expansionary government spending policy and an increase in
minimum wages. However, the Romanian budget deficit, which is expected to significantly exceed the Maastricht criteria limits,
can be seen as a negative side effect. The Bulgarian economy is also on the right track, with projected GDP growth of

3.3 per cent in 2017. The growth forecast for Croatia has been raised from 3.0 per cent to 3.3 per centin 2017, following the
strong GDP growth of 2.9 per cent recorded in 2016. At present, Bosnia and Herzegovina faces predominantly political risks,
which could have a negative impact on its cooperation with the IMF and the country’s economic development. As a whole, the
SEE region is expected fo achieve 3.7 per cent growth in 2017 and 3.3 per cent growth in 2018.

Similarly, the economy in Eastern Europe (EE) is on the road to recovery. In Russiq, the recession is practically over, with the coun-
fry’s economic output having declined only a marginal 0.2 per cent in 2016. Ukraine surprised with strong year-on-year GDP
growth of 4.7 per cent in the fourth quarter of 2016 (due in part to a good harvest), which resulted in annual GDP growth of

2.2 per centin 2016. Nevertheless, a relatively halting economic recovery continues to be expected both in Russia, with project-
ed GDP growth of 1.0 per centin 2017, and in Ukraine, with a 2017 GDP growth forecast of 2.0 per cent. In contrast, the Bela-
rus economy could witness a third year of recession due to structural and economic weaknesses. As a whole, the EE region is
projected to register growth of 1.0 per centin 2017 and 1.6 per centin 2018.
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Annual real GDP growth in per cent compared to the previous year

Region/country 2015 2016 2017e 2018f
Czech Republic 4.6 2.3 2.7 2.5
Hungary 3.1 20 3.2 34
Poland 3.9 2.8 3.3 3.0
Slovakia 3.8 3.3 3.3 40
Slovenia 2.3 2.5 27 2.5
Central Europe 3.9 2.6 3.1 3.0
Albania 2.6 3.5 40 40
Bosnia and Herzegovina 3.0 2.5 3.0 39
Bulgaria 3.6 34 3.3 33
Croatia 1.6 29 3.3 2.8
Kosovo 4.1 3.5 3.5 3.5
Romania 39 4.8 4.2 3.5
Serbia 0.7 2.8 3.0 3.0
Southeastern Europe 3.1 3.9 37 3.3
Russia (2.8) 0.2) 1.0 1.5
Belarus (3.8) (2.6) (0.5) 1.5
Ukraine (9.9) 2.2 2.0 3.0
Eastern Europe (3.3) (0.1) 1.0 1.6
Austria 1.0 1.5 1.7 1.5
Germany 1.5 1.8 1.7 1.5
Euro area 2.0 1.8 1.9 1.7

Source: Raiffeisen Research
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Significant events
Completion of merger with RZB

Follwing the Extraordinary General Meeting of RBI in January 2017, which approved the merger with Raiffeisen Zentralbank
Osterreich AG (RZB) by a majority of 99.4 per cent, the merger was entered in the commercial register on 18 March 2017,
thereby taking effect. In the course of the RBI capital increase, which was also entered in the commercial register, the shareholders
of RZB were given new shares by way of consideration for the assets transferred in the merger. The total number of RBI shares
issued is therefore now 328,939,621 compared to 292,979,038 previously.

The appointment of the new Management Board also took effect with the entry of the merger in the commercial register, the
composition of which is as follows: Johann Strobl [CEO), Klemens Breuer (Deputy CEO and Retail Banking & Markets), Martin
Grill (CFO), Andreas Gschwenter [COO,/CIO), Peter Lennkh (Corporate Banking), and Hannes Mésenbacher (CRO).

Earnings and financial performance

The merger of RZB AG info RBI AG was complefed in the first quarter of 2017. As of 1 January 2017, items from the statement of
financial position and income statement, as well as the consolidated subsidiaries of RZB AG were integrated into the RBI Group
for better comparability. The figures for the previous year's comparable period and reporting date are stated on a pro forma basis
in this secfion - as though the merged company had already existed in this form in the previous year. In contrast, the comparable
figures in the consolidated financial statements section are to be reported in accordance with IFRS based on the previous year's
published figures.

The first quarter of 2017 proved to be positive for RBI as, on the one hand, operating income was significantly above the level for
the same quarter of the previous year and, on the other, loan loss provisions continued to decline. The Group’s business volumes
changed only marginally, with the focus on moderate credit growth in several markets as well as on the optimization of liquidity
positions. Earnings and total assets were also positively impacted by the appreciation of Eastern European currencies. For exam-
ple, the relevant average exchange rate of the Russian rouble - used for the calculation of the income statement - appreciated
29 per cent year-onyear and 7 per cent yearto-date.

Consolidated profit nearly doubled year-on-year and was up € 109 million to € 220 million. This increase was mainly due to the
€ 70 million improvement in the operating result. Net provisioning for impairment losses, which declined € 25 million to

€ 80 million, also materially contributed to the improved results, with a positive impact in particular from lower provisions in Russia
and Albania, as well as net releases in Ukraine.

Operating income showed an increase of 9 per cent, or € 104 million year-on-year, to € 1,298 million, with all eamings compo-
nents confributing fo the rise. In the nef inferest income, the improvement in the interest margin was due not only fo foreign currency
effects in Russia but also to liquidity optimization and a one-off effect [€ 15 million) in the contribution to earnings from parficipa-
tions valued at equity. Net inferest income rose 5 per cent to € 796 million, driven by a 15 basis point improvement in the interest
margin. Nef fee and commission income also improved (up € 37 million), as did net trading income {up € 27 million), supported
by the effects of the Russian rouble appreciation.

General administrative expenses increased € 34 million to € 815 million, mainly as a result of the year-on-year appreciation of the
rouble. The average number of employees (fulltime equivalents) was reduced by 2,877 yearon-year to 50,408. Nevertheless,
staff expenses increased 3 per cent to € 388 million due to the currency developments. Other administrative expenses were up

7 per cent, or € 22 million, to € 350 million. This was primarily due to a € 21 million increase in regulatory expenses, whereas
office space expenses were down due fo branch closures in the previous year. Regulatory expenses for deposit insurance fees
and the resolution fund amounted to € 97 million, up from € 76 million in the previous year. The number of business outlets de-
creased 183 year-on-year fo 2,500.

Since the start of the year, total assets rose € 3.7 billion to € 138.5 billion, with loans to customers up € 1.9 billion to

€ 81.7 billion. In the refail business, the € 0.7 billion rise resulted primarily from currency-related increases in Russia and from new
mortgage lending business. Loans and advances fo corporate customers also grew, up € 1.2 billion, due to shortterm repurchase
agreements at RBI AG as well as currency effects in Russia. On the liabilities side, customer deposits rose € 1.1 billion to

€ 81.4 billion. This included € 0.2 billion growth in retail customer deposits, primarily in Slovakia. The increase in deposits from
corporate customers (up € 0.5 billion) was due to currency appreciation effects in Russia.

Equity including capital attributable to non-controlling interests showed an increase of € 316 million to € 10,067 million. Equity

increased € 519 million as a result of the merger of RBI and RZB. Alongside profit after tax of € 255 million, other comprehensive
income amounted to € 87 million. Positive currency effects of € 205 million were set against a valuation result from own liabilities
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measured at fair value of minus € 81 million, which is reported from the 2017 financial year onward in other comprehensive
income (instead of in the income statement as was previously the case) due to the early application of IFRS 9.7.1.2.

In terms of regulatory capital, the key metrics changed as follows: Common equity tier 1 [after deductions) was € 8,685 million at
the end of the period, € 81 million higher than at yearend 2016. Total capital pursuant to the CRR came to € 11,880 million,
representing an increase of € 76 million compared to the 2016 year-end figure. Total risk-weighted assets increased

€ 1,953 million to € 69,864 million. Based on total risk, the common equity tier 1 ratio (fransitional) was 12.4 per cent while the
fotal capital ratio (transitional) was 17.0 per cent. Excluding the transitional provisions as defined in the CRR, the common equity
tier 1 ratio (fully loaded) stood at 12.2 per cent, and the total capital ratio (fully loaded) was 16.8 per cent.

Comparison of results year-on-year

1/1-31/3/2017 1/1-31/3/2016 1/1-31/3/2016
in € million pro forma Change published
Net interest income 796 761 35 718
Net fee and commission income 409 372 37 347
Net tfrading income 64 37 27 28
Recurring other net operating income 28 23 5 11
Operating income 1,298 1,193 104 1,104
Staff expenses (388) (379) (9) (347)
Other administrative expenses (350) (328) (22) (302)
hereof regulatory other administrative expenses 97) (76) (21) (75)
Depreciation (76) (74) (2) (68)
General administrative expenses (815) (781) (34) (718)
Operating result 483 413 70 386
Net provisioning for impairment losses (80) (105) 25 (106)
Other results (73) (76) 3 (52)
Profit/loss before tax 330 231 98 229
Income taxes (75) (94) 20 91)
Profit/loss after tax 255 137 118 138
Profit attributable to non-controlling interests (35) (20) (9) (24)
Consolidated profit/loss 220 111 109 114

Operating income
Net interest income

In the first three months of 2017, net interest income increased 5 per cent, or € 35 million, to € 796 million. This was mainly at-
fributable to a € 31 million currency-related increase in net interest income in Russia. In addition, a € 21 million increase in current
income from companies valued at equity (including a one-off effect of € 15 million from the adjustment of the previous year's
financial results for an equity participation) also contributed fo the improvement in net inferest income.

The net interest margin rose 15 basis points year-on-year to 2.49 per cent, 8 basis points of which were due to exchange rate
effects in the Eastern Europe segment. The higher contribution from companies valued at equity also played a role in the improve-
ment.

In the Central Europe segment, net interest income was up 39 per cent, or € 67 million, to € 235 million. The increase mainly
resulted from the reclassification of Poland from the Non-Core segment to the Central Europe segment (€ 62 million). In Hungary,
net inferest income rose € 4 million, primarily due to liquidity optimization. The € 4 million increase in the Czech Republic primarily
resulted from the Czech building society. In Slovakia, nef interest income declined € 3 million due to lower inferest rates. In the
Southeastern Europe segment, net inferest income also fell slightly - by 1 per cent, or € 2 million, to € 179 million. In the Eastern
Europe segment, nef interest income increased 17 per cent, or € 35 million, to € 237 million. Russia posted the largest rise, with a
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currency-related increase of € 31 million. Ukraine also posted € 5 million growth in net interest income, mainly attributable to
interest rate adjustments relafing to customer deposits and to the termination of subordinated liabilities. In the Group Corporates &
Markets segment, net interest income continued to decline due to the ongoing low interest rate level (down € 5 million).

Net fee and commission income

Net fee and commission income improved 10 per cent year-on-year, or € 37 million, to € 409 million, due to currency apprecia-
fion in Eastern Europe as well as higher volumes. The largest increase of 15 per cent, or € 21 million, to € 167 million was in net
income from the payment transfer business, driven by higher volumes and margins, especially in Russia and Ukraine. Net income
from the securities business also increased € 7 million to € 36 million, most notably in RBI AG and in Hungary. Net income from
the loan and guarantee business rose € 6 million to € 43 million; aside from the currency effects, this was also due to higher
insurance income and early loan repayments mainly in Russia. Net income from the foreign currency, notes/coins and precious
metals business increased é per cent, or € 5 million, to € 93 million, notably due to margin effects in the Czech Republic. In con-
frast, net income from other banking services declined € 3 million to € 14 million.

Net trading income

Net trading income increased € 27 million yearon-year to € 64 million. Net income from currency-based transactions improved

€ 15 million to € 32 million, mainly due fo valuation gains from derivatives and foreign currency positions in Russia and RBI AG, as
well as a more limited devaluation of the Ukrainian hryvnia than in the previous year. In contrast, Belarus posted a € 7 million
decline due to a valuation-driven decrease in net income from open foreign currency positions. Net income from equity and index-
based transactions increased € 7 million to minus € 1 million as a result of higher volumes from issuance activities. In contrast, net
income from interestbased business fell € 5 million to € 30 million, primarily due to lower interest income and valuation gains from
securities positions in Albania, Croatia and Romania, while the Czech Republic posted an increase.

Recurring other net operating income

Recurring other net operating income improved € 5 million year-on-year to € 28 million. The € 8 million increase in net income
from the allocation and release of other provisions and € ¢ million decline in other operating expenses contributed to the positive
performance. In RBI AG and Hungary, other taxes which are not related to income fell € 6 million. In contrast, net income arising
from non-banking activities declined € 7 million, and net income from the disposal of tangible and intangible fixed assets fell

€ 6 million, primarily in Hungary and in Poland.

General administrative expenses

Compared to the same period of the previous year, general administrative expenses rose € 34 million to € 815 million, mainly
due to currency effects. The cost/income ratio improved 2.6 percentage points to $2.8 per cent, notably due to higher operating
income.

Staff expenses

Staff expenses, which constituted the largest item within general administrative expenses (48 per cent), increased 3 per cent, or

€ 9 million, to € 388 million. The rise mainly resulted from higher staff expenses in Russia (up € 15 million), primarily caused by the
appreciation of the Russian rouble and to a lesser extent by increased staffing levels. In RBI AG, salary adjustiments and a slight
increase in staffing levels resulted in a € 3 million rise. In Poland, in contrast, the sale of the leasing company and the reduction in
staffing levels at the bank led to a € 4 million decline in staff expenses.

Raiffeisen Bank International | First Quarter Report 2017



Group management report 11

The average number of staff (fulltime equivalents) fell 2,877 yearon-year to 50,408. The largest decline was posted in Ukraine
(down 1,477); other reductions resulted from the disposal of Group assets.

Other administrative expenses

Other administrative expenses increased 7 per cent, or € 22 million, to € 350 million. This increase was primarily due fo a

€ 23 million rise in the contributions to the bank resolution fund, which are booked in the first quarter for the entire year. In addi-
tion, advertising, PR and promotional expenses increased € 4 million as a result of an advertising campaign in Russia and legal,
advisory and consultancy expenses increased € 3 million mainly in RBI AG. This contrasted with a € 6 million decline in office
space expenses, which was mainly attributable to a relocation in Poland, and a € 5 million reduction in IT expenses.

Depreciation of tangible and intangible fixed assets

Depreciation of tangible and intangible fixed assefs increased 3 per cent, or € 2 million, year-on-year to € 76 million. The rise
resulted from higher depreciation of infangible fixed assefs in Russia.

Net provisioning for impairment losses

Net provisioning for impairment losses fell 24 per cent overall yearon-year, or € 25 million, to € 80 million. The decline was
affributable to a € 43 million reduction in individual loan loss provisioning to € 74 million. There was a net allocation of € 7 million
of portfolio-based provisions in the reporting period compared to a net release of € 11 million in the same period of the prior
year.

Net provisioning for impairment losses in the reporting period included € 64 million (previous year's period: € 75 million) in rela-
fion to corporate customers, and € 23 million in relation to retail customers (previous year's period: € 41 million).

The largest decline in net provisioning for impairment losses was recorded in Russia, where the provisioning requirement fell

€ 46 million year-on-year to € 4 million. This was because higher allocations, particularly for large individual cases in the corpo-
rate customer business, were necessary in the previous year's period. Net provisioning for impairment losses also improved signifi-
cantly in Ukraine, supported by loan sales and increased collection activities. There was a net release of € 22 million in the
reporting period compared to provisioning of € 10 million in the prior year period. In Albania, net provisioning for impairment
losses amounted to € 1 million, following net provisioning of € 30 million in the same period of the prior year due to the default of
several large corporate customers. The situation differed in the Group Corporates & Markets segment, where net provisioning for
corporate customers in the reporting period amounted to € 55 million (previous year's period: net release of € 2 million). In Roma-
nia, net provisioning increased € 24 million to € 32 million for retail and corporate customers, with the majority attributable to a
provision for voluntary conversion offers relating to loans denominated in Swiss francs.

Since the start of the year the portfolio of non-performing loans to customers decreased by € 101 million to € 6,809 million.
Currency developments resulted in @ € 12 million increase. The actual reduction in non-performing loans on a currency-adjusted
basis was therefore € 113 million. The largest declines were reported in Ukraine (down € 138 million) and in Bulgaria (down
€ 31 million), whereas Croatia (up € 33 million) and Poland (up € 21 million) reported increases. The NPL rafio improved

0.3 percentage points to 8.3 per cent compared fo yearend 2016. Non-performing loans compared to loan loss provisions
amounting fo € 5,042 million, resulting in an NPL coverage ratio of 74.0 per cent, compared to 75.2 per cent atf the year-end.

The provisioning ratfio, based on the average volume of loans and advances to customers, was slightly below the previous year's
ratio of 0.41 per cent at 0.40 per cent.

Other results
Other results - consisting of net income from derivatives and liabilities, net income from financial investments, bank levies reported

in sundry operafing income/expenses, non-recurring effects, goodwill impairments and income from the release of negative
goodwill, as well as net income from the disposal of Group assets - improved € 3 million yearon-year to minus € 73 million.
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Net income from derivatives and liabilities

Net income from derivatives and liabilities increased from minus € 112 million in the previous year's period to plus € 8 million in
the reporting period. This increase was due to positive valuation results from bank book derivatives, notably interest rate swaps
used to hedge government bonds in the fair value securities portfolio, and from own issues.

Net income from financial investments

Net income from financial investments fell € 119 million yearon-year to minus € 32 million. This was primarily attributable to a
negative valuation result on government bonds, which were hedged by interest rate swaps.

Bank levies and non-recurring effects

The expense for bank levies rose € 17 million year-on-year to € 71 million. This was mainly due to a € 21 million increase in
expenses in Austria, which primarily resulted from the one-off payment made by RBI AG in the amount of € 41 million in the first
quarter. This is the first of a total of four annual payments, which in accordance with requirements is to be booked in its entirety in
the first quarter. Hungary reported a reduction of € 6 million due to the change in the assessment basis.

In Romania in the first quarter, following the Constitutional Court's decision that the Walkaway Law cannot be applied refrospec-
tively, there was a release of the related provision in the amount of € 22 million.

Net income from the disposal of Group assets

In the reporting period, net income from the disposal of Group assefs amounted to less than € 1 million (previous year's period:
€ 9 million). The deconsolidation of entities in the reporting period resulted mainly from immateriality.

Income taxes

Income tax expense decreased 21 per cent year-on-year, or € 20 million, to € 75 million. The decline was mainly due to tax
expenses of € 15 million, booked in the first quarter of 2016 for prior periods in RBI AG, and to a € 22 million reduction in the fax
expense in Poland in the reporting period. In the prior year period, the infra-Group sale of the Polish leasing company resulted in
higher tax expense in Poland. This contrasted with higher tax expense in Russia and Ukraine due fo higher taxable profifs. The tax
rate was 23 per cent in the reporting period (previous year's period: 41 per cent). The reduction was primarily attributable to
negative earnings contributions of individual Group units in the same period in the previous year.
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Comparison of results with the previous quarter

Q1/2017 Q4/2016 Q4/2016
in € million pro forma Change published
Net interest income 796 858 61) 748
Net fee and commission income 409 419 (10) 400
Net trading income 64 79 (15) 78
Recurring other net operating income 28 19 9 (4)
Operating income 1,298 1,374 (77) 1,222
Staff expenses (388) (403) 15 (362)
Other administrative expenses (350) (324) (26) (293)

hereof regulatory other administrative expenses (97) (22) (75) (21)
Depreciation (76) (120) 43 (94)
General administrative expenses (815) (847) 33 (749)
Operating result 483 527 (44) 474
Net provisioning for impairment losses (80) (257) 177 (2571)
Other results (73) (105) 32 (82)
Profit/loss before tax 330 165 165 140
Income taxes (75) (52) (23) (406)
Profit/loss after tax 255 113 142 94
Profit attributable to non-controlling interests (35) (20) (9) (25)
Consolidated profit/loss 220 87 134 69

Operating income
Net interest income

Compared fo the fourth quarter of 2016, net interest income fell 7 per cent, or € 61 million, to € 796 million in the first quarter of
2017. The net interest margin (calculated based on interestbearing assets) declined 18 basis points from the previous quarter to
2.49 per cent. The primary cause of this decrease was dividend income from an unconsolidated affiliated company amounting to
€ 60 million, received in the fourth quarter of 2016, which originally derived from the sale of a hotel building in Vienna. In the
underlying business there were only minor changes and the interest margin was stable, though interest income remained under
pressure due to the continuing low inferest rate level in RBI's markets.

Net fee and commission income

Net fee and commission income declined 2 per cent compared fo the fourth quarter, or € 10 million, to € 409 million. This reduc-
tion was largely attributable to seasonally lower revenues. Net income from the foreign currency, notes/coins and precious metals
business posted the largest decline of 12 per cent, or € 13 million, to € 93 million, due to seasonal effects in Poland, Romania,
Russia and RBI AG. Net income from the payment transfer business decreased 6 per cent, or € 11 million, to € 167 million, as a
result of seasonally lower fee and commission income in Romania, Russia and Ukraine. In contrast, net income from the loan and
guarantee business improved € 10 million to € 43 million and was caused by lower fee and commission expenses, primarily in the
Austrian building society business, Romania and Russia.

Net trading income

Compared fo the previous quarter, net frading income declined € 15 million to € 64 million. Net income from currency-based
transactions fell € 12 million to € 32 million, primarily due to exchange-rate related valuation losses on foreign currency positions
in RBI'AG. This contrasted with valuation gains on foreign currency positions and from derivatives, especially in Hungary and
Ukraine. Net income from equity and index-based transactions posted a € 7 million decrease as a result of an adjustment of the
yield curve due to changed market conditions. Net income from interest-based transactions increased € 4 million to € 30 million,
primarily due to valuation gains on securities positions in Russia.
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Recurring other net operating income

In the first quarter of 2017, recurring other nef operating income increased € 9 million compared to the previous quarter to

€ 28 million. Net income from the allocation and release of other provisions rose € 14 million, mainly due to the allocation for
litigation in Slovakia in the fourth quarter of 2016. This contrasted with a € 6 million decline in net income from the sale of tangible
fixed assets.

General administrative expenses

In the first quarter of 2017, general administrative expenses were € 815 million, down 4 per cent, or € 33 million, on the previous
quarter.

Staff expenses fell 4 per cent, or € 15 million, to € 388 million in the first quarter of 2017, due to lower expenses relating to
severance and future bonus payments. Other administrative expenses increased 8 per cent, or € 26 million, to € 350 million. The
increase was due to the contributions to the bank resolution fund in the amount of € 70 million, which were booked in the first
quarter for the entire year. This contrasted with declines in other administrative expenses due to seasonal effects. Llegal and advi-
sory and consultancy expenses decreased € 21 million and advertising expenses fell € 19 million.

Depreciation of tangible and intangible fixed assefs fell 36 per cent quarter-on-quarter, or € 43 million, to € 76 million, mainly due
fo an impairment charge on a Raiffeisen Immobilienfonds investment property and higher depreciation in Slovakia and Russia in
the fourth quarter of 2016.

Net provisioning for impairment losses

Compared fo the previous quarter, net provisioning for impairment losses declined € 177 million to € 80 million. This large reduc-
tion was mainly seasonally driven; lower provisioning is fo be expected in the first quarter due to the period for adjusting events
which follows the reporting date for the annual financial statements. The largest declines occurred in the Eastern Europe segment
(€ 89 million) - especially in Russia (€ 67 million) - as well as in the Southeastern Europe segment (€ 43 million) and Asia

(€ 60 million).

Since the start of the year the portfolio of non-performing loans decreased by € 101 million to € 6,809 million. On a currency-
adjusted basis, the decline was € 113 million. The largest falls were reported in Ukraine {down € 138 million) and in Bulgaria
(down € 31 million). In contrast, Croatia {up € 33 million) and Poland [up € 21 million) reported increases. The NPL rafio de-

clined 0.3 percentage points to 8.3 per cent, compared fo the previous quarter, while the NPL coverage rafio decreased from

/5.2 per cent to 74.0 per cent.

Other results and taxes

Other results improved € 32 million - from minus € 105 million in the fourth quarter of 2016 - to minus € 73 million in the first
quarter of 2017,

Net income from derivatives and liabilities

Net income from derivatives and liabilities declined € 22 million compared to the previous quarter to € 8 million as a result of the
valuation of bank book derivatives and own issues.

Net income from financial investments

Net income from financial investments improved € 85 million compared to the previous quarter to minus € 32 million. This increase
was largely atfributable to the valuation of government bonds and significantly lower impairment charges on equity participations.

Bank levies and non-recurring effects

Bank levies amounted to € 71 million in the first quarter of 2017 (previous quarter: € 44 million). The largest increase resulted from
the one-off payment made by RBI AG in the amount of € 41 million in the first quarter. This is the first of a total of four annual
payments, which is to be booked in its entirety in the first quarter in accordance with requirements. In Hungary, the bank levies for

the full year were booked in the first quarter of 2017 resulting in expenses of € 13 million.

In the first quarter of 2017, a provision of € 22 million was released in Romania relafing to the “Walkaway Law”; in the fourth
quarter of 2016, related releases amounted to € 12 million.
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Net income from the disposal of Group assets

In the first quarter of 2017, net income from the disposal of Group assets amounted to less than € 1 million. In the fourth quarter of
2016, € 17 million was recognized, which mainly resulted from the sale of the Polish leasing company.

Income fax expense increased € 23 million quarter-on-quarter to € 75 million, primarily due to higher taxable profits in Russia and
in Ukraine.

Statement of financial position

Since the start of the year, RBI's total assets rose € 3,685 million to € 138,489 million. Currency developments - predominantly
the appreciation of the Russian rouble by around 7 per cent and of the Polish zloty by more than 4 per cent - resulted in
€ 515 million of the increase.

Assets

31/3/2017 Share 31/12/2016 Share 31/12/2016 Share
in € million pro forma published

Loans and advances to banks (less

impairment losses) 12,828 9.3% 10,931 8.1% 9,850 8.8%
Loans and advances to customers (less

impairment losses) 76,613 55.3% 74,574 553% 65,609 58.7%
Financial investments 24,145 17.4% 24,524 18.2% 16,972 15.2%
Other assets 24,903 18.0% 24,775 18.4% 19,433 17.4%
Total assets 138,489 100.0% 134,804 100.0% 111,864 100.0%

Since the beginning of the year, loans and advances to banks before deduction of impairment losses increased 17 per cent, or
€ 1,895 million, to € 12,877 million. This was mainly due to an increase in shortterm positions in the form of repurchase agree-
ments tofaling € 1,686 million to € 5,060 million, mainly ot RBI AG.

Loans and advances to customers before deduction of impairment losses rose 2 per cent, or € 1,886 million, to € 81,655 million.
This included an increase in loans fo corporate customers (large and mid-market corporates) of 3 per cent, or € 1,224 million, to
€ 48,204 million, mainly driven by a rise in shortterm receivables, in particular repurchase and securities lending transactions at
RBI' AG, and largely currency-driven gains in Russia. Loans and advances to refail customers (private individuals, as well as small
and medium-sized entfities) rose 2 per cent, or € 677 million, to € 32,694 million, which was also largely currency-driven in Russia.

Equity and liabilities

31/3/2017 Share 31/12/2016 Share 31/12/2016  Share
in € million pro forma published
Deposits from banks 26,952 19.5% 24,060 17.8% 12816 11.5%
Deposits from customers 81,381 58.8% 80,325 59.6% 71538  640%
Equity and subordinated capital 14,328 10.3% 13,989 10.4% 13,436  12.0%
Other liabilities 15,829 11.4% 16,431 12.2% 14073  12.6%
Total equity and liabilities 138,489 100.0% 134,804 100.0% 111,864 100.0%
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The volume of Group financing from banks (mainly commercial banks) was up 12 per cent, or € 2,892 million, to
€ 26,952 million, predominantly at RBI AG, in Russia and the Czech Republic.

Deposits from customers increased 1 per cent, or € 1,056 million, to € 81,381 million. This included growth in deposits from
corporate customers of € 461 million to € 31,884 million, mainly driven by currency-related gains in Russia. Deposits from retail
customers were up € 228 million to € 47,656 million, notably in Slovakia. Similarly, public sector deposits - predominantly in the

Czech Republic and Croatia - rose € 367 million to € 1,841 million.

For information relating to funding, please refer to note (39) Risks arising from financial instruments, in the risk report section of the
consolidated financial statements.

Equity on the statement of financial position

Due to the merger of RBI and RZB, equity on the statement of financial position - consisting of consolidated equity, consolidated
profit/loss and non-controlling inferests - registered a positive effect of € 519 million.

Additionally, equity on the statement of financial position rose 3 per cent compared to yearend 2016, or € 316 million, to
€ 10,067 million. The increase was mainly affributable fo total comprehensive income.

Total comprehensive income of € 342 million comprised profit after tax of € 255 million and other comprehensive income of

€ 87 million. Exchange rate differences of € 205 million represented the largest item in other comprehensive income. Key drivers
were the around 7 per cent appreciation of the Russian rouble (up € 126 million) and the more than 4 per cent appreciation of
the Polish zloty (up € 62 million). There was a € 81 million negative impact on other comprehensive income from the early appli-
cation of IFRS 9.7.1.2 with respect to the recognition of gains and losses on liabilities designated at fair value. In addition, the
capital hedge had a negative result of € 33 million, caused in particular by the appreciation of the Russian rouble. A further nega-
five contribution of € 11 million came from other changes in equity of companies valued at equity. In contrast, financial assets
available for sale resulted in an increase in other comprehensive income of € 4 million, and the cash flow hedge had a positive
impact of € 2 million.

Total capital pursuant to the CRR/Austrian Banking Act (BWG)

The following consolidated figures have been calculated in accordance with the provisions of the Capital Requirements Regulation
(CRR) and the Austrian Banking Act (BWG).

Total capital amounted to € 11,880 million as at 31 March 2017. This corresponds to an increase of € 76 million compared to
the 2016 year-end figure, largely due to positive exchange rate differences. In contrast, the application of the transitional provi-
sions for 2017 had a negative impact, which was partly compensated for by the revised 2017 minimum capital requirements.
Common equity fier 1 (after deductions) was up € 81 million. On the one hand, exchange rate movements led to a positive effect
of € 205 million, above all the appreciation of the Russian rouble which had an impact of € 126 million. Aside from the postive
contribution to capital resulting from the merger of RZB and RBI, there were negative effects due to the offset of intra-Group trans-
actions. Tier 2 capital came to € 3,194 million.

Total capital compared fo a total capital requirement of € 5,589 million. The total capital requirement for credit risk amounted to
€ 4,571 million, corresponding to an increase of € 82 million. This was mainly atiributable to the positive development of the
Russian rouble and Polish zloty, as well as to new business in Russia. The total capital requirement for position risk in bonds, equi-
ties, commodities and currencies showed an increase of € 61 million, largely atiributable to exchange rate fluctuations in the
internal model and to the increase in bond positions in Russia. The updated total capital requirement under the advanced meas-
urement approach, as well as updated operating income under the standardized approach, led to an increase in the total capital
requirement for operational risk of € 13 million to € 740 million.

Based on total risk, the common equity fier 1 ratio (fransitional) was 12.4 per cent while the total capital ratio (transitional) was
17.0 per cent.

Excluding the transitional provisions as defined in the CRR, the common equity tier 1 ratio (fully loaded) stood at 12.2 per cent
and the total capital ratio (fully loaded) was 16.8 per cent.

Toking account of net income for the first quarter of 2017, the capital ratios would be 0.4 percentage points higher in each case.
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Risk management

For further information on risk management, please refer to note {39) Risks arising from financial instruments, in the risk report
section of the inferim consolidated financial statements.

Outlook

We target a CET1 ratfio (fully loaded) of around 13 per cent in the medium term.

After stabilizing loan volumes, we look to resume growth with an average yearly percentage increase in the low single digit area.
We expect net provisioning for impairment losses for 2017 to be below the level of 2016 (€758 million).

We expect an NPL ratio of around 8 per cent by the end of 2017, and over the medium term we expect this to reduce further.

We further aim to achieve a cost/income ratio of between 50 and 55 per cent in the medium term, unchanged from our previous
target.

Our medium term return on equity before tax target is unchanged at approximately 14 per cent, with a consolidated return on
equity target of approximately 11 per cent.
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Segment report

Segmentation principles

Segment reporting at RBI is based on the current organizational structure pursuant to IFRS 8. A cash generating unit within the
Group is a country. The Group's markets are thereby consolidated info regional segments comprising countries with comparable
economic profiles and similar longterm economic growth expectations.

This results in the following segments:

= Cenfral Europe: Czech Republic, Hungary, Poland, Slovakia, and Slovenia

= Southeastern Europe: Albania, Bosnia and Herzegovina, Bulgaria, Croatia, Kosovo, Romania, and Serbia

= Eastern Europe: Belarus, Russia and Ukraine

= Group Corporates & Markets: Austrian and international corporate customers, Markets, Financial Institutions & Sovereigns,
business with the Raiffeisen Banking Group (RBG) and specialized financial institution subsidiaries

= Corporate Center: central control functions in RBI AG (e.g. Treasury), other Group units and minority inferests (including
UNIQA and Leipnik-lundenburger Invest Beteiligungs AG)

The segmentation has changed as a result of the merger of RBI and RZB. RBI's previous segments - Central Europe, Southeastern
Europe, Eastern Europe and Corporate Center - have been expanded fo include the RZB areas. The Group Corporates & Mar-
kets segment has been infroduced for operating business booked in Austria. This primarily comprises financing business with Aus-
trian and international corporate customers serviced from Vienna, Markets, Financial Insfitutions & Sovereigns, and business with
the insfitutions of the Raiffeisen Banking Group. Also included in the segment are specialized financial institution subsidiaries such
as Raiffeisen Centrobank, Kathrein Privatbank, Raiffeisen Leasing, Raiffeisen Factorbank, Raiffeisen Bausparkasse and Raiffeisen
Capital Management.

Separately to the above, the Non-Core segment was dissolved in the first quarter of 2017, due to the conclusion of the transfor-
mation program, with the remaining business allocated to the regional segments.

These changes have resulted in a shift from a mixed system to an exclusively regional segmentation, as all of the operating busi-
ness booked in each region is now consolidated into one segment.

The following description uses pro forma figures for 2016 in the year-on-year comparison (to adjust for changes resulting from the

merger|. The pro forma figures do not, however, incorporate the changes in segmentation resulting from the dissolution of the Non-
Core segment. RBI merged with RZB in the first quarter of 2017.

Raiffeisen Bank International | First Quarter Report 2017



Segment report 19

Central Europe

1/1-31/3
1/1-31/3 2016 Q4/2016
in € million 2017 proforma Change Q1/2017 proforma Change
Net interest income 235 169 39.4% 235 171 37.9%
Net fee and commission income 135 Q0 49.6% 135 101 33.0%
Net trading income 15 5 170.9% 15 10 47.3%
Recurring other net operating income (6) 3 - (6) (22) (72.5)%
Operating income 379 267 41.9% 379 260 45.5%
General administrative expenses (253) (170) 49.0% (253) (182) 39.3%
Operating result 126 97 29.6% 126 79 59.8%
Net provisioning for impairment losses (9) (4) 161.6% 9) (6) 50.6%
Other results (20) (15) 69.4% (20) (14) 83.4%
Profit/loss before tax 91 78 15.8% 91 59 55.0%
Income taxes (12) (14) (10.9)% (12) (10) 26.9%
Profit/loss after tax 79 65 21.4% 79 49 60.5%

This period's figures are not directly comparable to the previous year's pro forma figures, as the segment now includes Poland,
which until the end of 2016 was reported in the Non-Core segment. Poland was reclassified as the infended sale of the Polish
units could not be completed in the case of the bank.

Profit after tax rose € 14 million to € 79 million. Much of this gain was attributable to higher profit in Hungary resulting from higher
nef releases of loan loss provisions (loan sales and collection activities). In the Czech Republic, net income from financial invest-
ments increased in particular due to bond sales.

Operating income

Net interest income increased 39 per cent yearon-year, or € 67 million, to € 235 million. The increase was largely the product of
adding Poland and ifs net interest income of € 62 million to the segment. In Hungary, net interest income was up € 4 million due
mainly to lower interest expenses for deposits from central banks. The gain of € 4 million in the Czech Republic was primarily
volume-related. In Slovakia, net interest income declined € 3 million as a consequence of lower interest rafes. The net interest
margin rose slightly by 2 basis points year-on-year to 2.34 per cent.

Net fee and commission income rose 50 per cent yearon-year, or € 45 million, to € 135 million. Of this amount, € 33 million
resulted from the inclusion of Poland in the segment. In the Czech Republic, net fee and commission income was up € 7 million to
€ 33 million, primarily due fo better margins in the foreign currency, notes/coins, and precious metals business. Hungary also
reported an increase of € 4 million to € 31 million as a result of lower fee and commission expense and margin-related gains in
the securities business, the foreign currency, notes/coins, and precious metals business and the loan and guarantee business.

Net trading income rose € 9 million to € 15 million. In the Czech Republic, net trading income increased € 7 million year-on-year
to € 5 million, largely as a consequence of positive valuation results for interestbased derivatives. In Hungary, net income from
interestbased fransactions improved € 2 million, primarily due to higher income from trading assets and liabilities. The effect of
adding Poland to the segment was € 1 million.

Recurring other net operating income fell € 9 million to minus € 6 million. Aside from the inclusion of Poland (minus € 3 million), the

reduction was primarily aftributable to a decline of € 8 million in sundry operating income in the Czech Republic resulting from the
sale of the card acquiring business [POS terminals) in the previous year's quarter.
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General administrative expenses

The segment’s general administrafive expenses rose 49 per cent year-on-year, or € 83 million, to € 253 million. Staff expenses
were up 52 per cent, or € 40 million, to € 118 million, driven by the inclusion of Poland (€ 34 million) and the acquisition of
Citibank’s retail and credit card business in the Czech Republic in March 2016. The increase of 4,953 to 13,912 in the average
number of staff was largely the result of adding Poland to the segment. Other administrative expenses rose 50 per cent, or € 38
million, to € 114 million, with Poland accounting for € 36 million of the increase. In the Czech Republic there was an increase in
deposit insurance fees, advertising expenses and contributions to the bank resolution fund. Depreciation of tangible and intangible
fixed assets rose 30 per cent, or € 5 million, to € 21 million, and was also attributable to Poland. The number of business outlefs in
the segment amounted to 698. The cosf/income rafio increased 3.2 percentage points to 6.7 per cent.

Net provisioning for impairment losses

Net provisioning for impairment losses in the Central Europe segment was € 9 million in the reporting period, € 6 million higher
than in the same period the previous year. The largest change, of € 13 million, came from adding Poland to the Central Europe
segment. In Slovakia, net provisioning for impairment losses rose € 2 million to € 5 million and was mainly for corporate custom-
ers . In Hungary, in contrast, net releases rose € 8 million to € 14 million, due to an improved risk situation in the retail customer
business, loan sales and collection activities. In the Czech Republic, net provisioning for impairment losses remained unchanged at

€ 6 million.

At the end of the first quarter of 2017, the proportion of non-bank non-performing loans in the Central Europe segment’s loan
porffolio stood at 6.2 per cent. The NPL coverage ratio was 65.7 per cent.

Other results and taxes

The Central Europe segment's other results decreased € 11 million year-on-year to minus € 26 million.

In the previous year's period, net income from disposal of group assets was € 8 million and resulted mainly from the sale of a real
estate leasing project in the Czech Republic and the disposal of several Group units in Hungary; there were no effects in the
segment during the period under review.

The bank levies contained in other results increased € 3 million to € 26 million, primarily due to the inclusion of Poland (€ 2 million
rise in expenses fo € 9 million). In Hungary, expenses declined € 6 million as a result of a change in the assessment base, while

bank levies remained essentially unchanged in Slovakia at € 5 million.

The segment’s income taxes decreased € 1 million year-on-year to € 12 million. The tax rate was 13 per cent, down from 17 per
cent in the comparable quarter of the previous year.
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Detailed results of individual countries in the segment:

1/1-31/3/2017 Czech
in € million Republic Hungary Poland Slovakia
Net interest income 69 34 62 69
Net fee and commission income 33 31 33 39
Net tfrading income 5 6 1 2
Recurring other net operating income 0 (8) (3) 4
Operating income 108 63 93 113
General administrative expenses (70) (38) (74) (70)
Operating result 38 25 19 44
Net provisioning for impairment losses (6) 14 (13) (9)
Other results 6 (19) (8) (5)
Profit/loss before tax 38 21 (2) 33
Income taxes (8) (2) 5 (7)
Profit/loss after tax 30 18 4 26
Refurn on equity before tax 13.7% 13.8% 11.3%
Return on equity affer tax 10.9% 12.3% 1.0% 8.8%
Net interest margin (average interest-bearing assets) 1.89% 2.22% 2.12% 2.45%
Cost/income ratio 64.9% 60.3% 79.7% 61.4%
Loan/deposit ratio (net) 83.5% 59.3% Q7.0% 94.9%
Provisioning ratio (average loans and advances to
customers) 0.25% (1.88)% 0.62% 0.24%
NPL ratio 3.9% 13.9% 8.6% 3.4%
NPL coverage ratio 74.5% 73.4% 56.9% 70.8%
Assets 15,734 6,795 11,959 11,597
Liabilities 14,572 6,165 10,474 10,502
Risk-weighted assets (total RWA) 6,017 3,625 6,421 5,100
Equity 1,162 630 1,485 1,095
Loans and advances to customers Q677 3,052 8,310 8,883
hereof corporate % 36.9% 66.9% 32.1% 43.7%
hereof retail % 62.6% 31.3% 67.6% 56.2%
hereof foreign currency % 15.3% 44.7% 55.8% 1.0%
Deposits from customers 11,237 4,604 8,146 9,137
Business outlets 132 72 299 194
Employees as af reporting date 3,362 2,006 4,157 4,049
Customers 1,183,894 542,322 775,891 936,965
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Southeastern Europe

1/131/3
1/1-31/3 2016 Q4/2016
in € million 2017 proforma Change Q1/2017 pro forma Change
Net interest income 179 180 0.9)% 179 183 (2.3)%
Net fee and commission income Q2 91 0.7% 92 100 (8.3)%
Net trading income 12 20 41.0)% 12 8 53.3%
Recurring other net operafing income 8 o} 34.3% 8 9 (12.8)%
Operating income 290 297 (2.3)% 290 299 (3.2)%
General administrative expenses (179) (170) 5.3% (179) (181) (1.2)%
Operating result 110 126 (12.7)% 110 118 (6.3)%
Net provisioning for impairment losses (34) (24) 45.0% (34) (78) (56.0)%
Other results 24 (2) - 24 11 1M1.7%
Profit/loss before tax 100 101 (0.7)% 100 52 94.2%
Income taxes (12) (16) (25.8)% (12) (15) (20.3)%
Profit/loss after tax 88 85 4.2% 88 36 142.4%

Profit after tax was up € 4 million, to € 88 million. A decline in the operating result - driven by regulatory expenses and a reduc-
tion in net frading income - and increased loan loss provisioning requirements were fully offset by reversals of provisions in con-
nection with the Walkaway Law in Romania.

Operating income

Net interest income slightly fell yearonyear by 1 per cent, or € 2 million, to € 179 million. The largest reduction was reported in

Bulgaria (minus €2 million), followed by Albania [minus € 1 million).The largest rise in the segment was reported in Romania (plus
€ 2 million), due to lower interest expenses for deposits from customers. In Bosnia and Herzegovina, as well as Croatia, net inter-
est income was almost unchanged. The segment’s net interest margin declined 13 basis points to 3.32 per cent.

Net fee and commission income was up 1 per cent, or € 1 million, to € 92 million. Nef income from the securities business in-
creased € 1 million to € 5 million, as a result of higher income primarily from a bond issue in Croatia. Net income from the loan
and guarantee business was up € 1 million to € ¢ million, mainly in Romania. Net income from the foreign currency, notes/coins
and precious mefals business also rose € 1 million to € 20 million, primarily in Bosnia and Herzegovina, Bulgaria and Romania. In
contrast, net income from the sale of own and third party products declined € 2 million to € 5 million due fo lower net fee and
commission income in Romania.

Net trading income declined 41 per cent year-on-year, or € 8 million, to € 12 million. Lower interest income and valuation losses
on securities positions in Albania, Croatia and Romania were mainly responsible for the € 7 million reduction in interest-based
business to € 1 million.

Recurring other net operating income improved € 2 million to € 8 million, mainly as a result of lower sundry operating expenses.
General administrative expenses

General administrative expenses increased 5 percent, or € 9 million, yearon-year to € 179 million. Staff expenses remained
unchanged at € 74 million. The average headcount fell by 251 to 14,927. The segment's other adminisirative expenses were up
11 per cent, or € 9 million, to € 86 million. This was attributable mainly to deposit insurance fees and the bank resolution fund in
Bulgaria (€ 5 million and € 3 million respectively), which were booked in the first quarter for the full year. Depreciation of tangible
and intangible fixed assefs increased 3 per cent, or € 1 million, to € 20 million, mainly in Romania and Bulgaria. The number of
business outlets declined by 49 year-on-year to 1,008, primarily as a result of a reduction in the number of outlets in Romania and
Bulgaria. The cost/income ratio increased 4.5 percentage points to 61.9 per cent.
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Net provisioning for impairment losses

Net provisioning for impairment losses increased € 11 million to € 34 million. This was primarily due to a € 24 million rise in net
provisioning for impairment losses for corporate and refail customers in Romania, which mainly reflected a provision for offers
relating to voluntary conversion of Swiss franc loans. In Croatia, the provisioning requirement amounted to € 7 million due to
corporate customer defaults, after net releases of € 4 million in the comparable period of the previous year. In contrast, net provi-
sioning for impairment losses amounted to € 1 million in Albania in the reporting period. The decline of € 29 million was aftributa-
ble to the default of several large corporate customers in the same period of the previous year.

The share of non-performing loans to non-banks in the segment’s loan portfolio was 10.5 per cent, while the NPL coverage rafio
stood at 79.1 per cent.

Other results and taxes

Other results increased from minus € 2 million in the comparable period of the previous year to plus € 24 million in the reporting
period. In the first quarter of 2017, provisions of € 22 million were released in Romania in connection with the Walkaway Law.

Net income from derivatives and liabilities improved € 4 million, which mainly reflected the positive valuation of interestbased
derivatives held for hedging purposes in Croatia. Net income from financial investments fell € 3 million year-on-year to € 2 million,

largely as a result of lower net income from sales of government bonds in Romania.

The income tax expense in the segment decreased € 4 million yearon-year to € 12 million, mainly in Croatia and Romania, re-
flecting lower net income. The tax rate declined 4 percentage points to 12 per cent.
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Detailed results of individual countries:

Segment report

1/1-31/3/2017 Bosnia and
in € million Albania Herzegovina Bulgaria
Net interest income 13 17 26
Net fee and commission income 4 9 10
Net frading income 3 0 1
Recurring other net operating income 1 0 ]
Operating income 20 26 38
General administrative expenses (10) (12) (27)
Operating result 10 14 1
Net provisioning for impairment losses (n (2) 7
Other results 1 0 0
Profit/loss before tax 10 12 18
Income taxes 0 (1) (2)
Profit/loss after tax 10 10 17
Refurn on equity before tax 21.1% 17.6% 15.2%
Return on equity affer tax 20.9% 15.6% 13.7%
Net interest margin (average interest-bearing assets) 2.96% 3.37% 3.13%
Cost/income ratio 50.0% 46.9% 70.4%
Loan/deposit ratio (net) 40.9% 67.3% 84.6%
Provisioning ratio (average loans and advances to customers) 0.44% 0.57% (1.30)%
NPL ratio 22.7% 8.7% 5.6%
NPL coverage ratio 79.3% 76.7% Q6.7%
Assets 1,952 2,091 3,440
Liabilities 1,752 1,816 2955
Risk-weighted assets (total RWA) 1,527 1,572 1,765
Equity 200 275 485
Loans and advances to customers 801 1,205 2,199
hereof corporate % 60.4% 31.7% 41.1%
hereof retail % 39.6% 67.6% 58.4%
hereof foreign currency % 57.2% 59.1% 46.3%
Deposits from customers 1,608 1,670 2,458
Business outlets 81 98 136
Employees as af reporting date 1,252 1,271 2,584
Customers 523,503 433,933 647,389
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1/1-31/3/2017

in € million Kosovo Croatia Romania Serbia
Net interest income Q 31 63 20
Net fee and commission income 2 16 41 Q
Net trading income 0 4 1
Recurring other net operating income 0 5 (1) 1
Operating income 12 56 107 31
General administrative expenses (6) (34) (72) (18)
Operating result 6 21 35 14
Net provisioning for impairment losses 0 (7) (32) 0
Other results 0 2 22 0
Profit/loss before tax 6 16 24 14
Income taxes (1) (3) (4) (2]
Profit/loss after tax 5 13 21 12
Return on equity before tax 18.4% Q.6% 13.0% 12.0%
Refurn on equity after fax 16.3% 7.8% 11.0% 10.6%
Net interest margin (average interestbearing assets) 4.16% 2.96% 3.40% 3.93%
Cost/income ratio 53.3% 61.7% 67.4% 56.4%
Loan/deposit ratio (net) 70.4% 73.4% 76.0% 68.3%
Provisioning ratio (average loans and advances to customers) 0.15% 097% 2.69% 0.16)%
NPL ratio 5.8% 16.8% 8.1% 10.1%
NPL coverage ratio 62.2% 79.3% 74.9% 80.0%
Assets Q07 4,637 7,670 2,137
Liabilities 793 3944 6,899 1,655
Risk-weighted assets (total RWA) 556 2,797 4311 1,681
Equity 113 693 771 482
Loans and advances to customers 538 2,830 4733 1,194
hereof corporate % 37.9% 40.5% 32.6% 52.5%
hereof retail % 62.1% 57.4% 65.9% 47 4%
hereof foreign currency % 0.0% 51.0% 38.9% 62.4%
Deposits from customers 736 3,306 5,838 1,607
Business outlets 48 78 480 87
Employees as af reporting date 732 2,119 5,368 1,528
Customers 263,485 528,494 2,309,141 709,722
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Eastern Europe

1/1:31/3
1/1-31/3 2016 Q4/2016
in € million 2017 proforma Change Q1/2017 pro forma Change
Net interest income 237 202 17.2% 237 229 3.6%
Net fee and commission income 109 86 27.1% 109 113 (3.5)%
Net trading income 22 16 39.9% 22 14 61.1%
Recurring other net operafing income (3) (1) 186.6% (3) (2) 60.4%
Operating income 366 303 20.7% 366 354 3.3%
General administrative expenses (152) (119) 28.5% (152) (162) (6.1)%
Operating result 213 184 15.7% 213 192 11.3%
Net provisioning for impairment losses 19 (67) - 19 (71) -
Other results 3 9 66.0)% 3 3 0.3)%
Profit/loss before tax 235 127 85.0% 235 124 89.5%
Income taxes (48) (25) 94.3% (48) (16) 104.9%
Profit/loss after tax 187 102 82.7% 187 108 73.6%

As in the previous year, the Eastern Europe segment was again affected by a high level of currency volatility in the reporting period.
The average exchange rate of the Russian rouble and Belarus rouble appreciated 29 per cent and 11 per cent respectively.

The 83 per cent increase in profit affer tax to € 187 million was mainly aftributable to currency appreciation and lower loan loss
provisioning. In Russia, net income almost doubled due to lower net provisioning for impairment losses and a largely currency-
related increase in net interest income. The rise in net income in Ukraine resulted from lower loan loss provisioning. In contrast, net
income fell year-on-year in Belarus due to a lower valuation result from foreign currency positions.

Operating income

Net interest income was up 17 per cent, or € 35 million, year-on-year to € 237 million. The largest increase was in Russia, which
posted a mainly currency-related rise of € 31 million. Ukraine also reported a € 5 million rise in net interest income, which mostly
reflected lower inferest expenses for customer deposits. In Belarus, net interest income was € 2 million lower than in the previous

year due fo a fall in market interest rates. The segment’s net interest margin improved year-on-year 5 basis points to 6.49 per cent.

Net fee and commission income improved 27 per cent, or € 23 million, year-on-year to € 109 million. Net income from the pay-
ment transfer business was up 41 per cent, or € 15 million, to € 53 million, mainly as a result of exchange rate developments, but
also due to higher volumes and margins in Russia and Ukraine. Net income from the loan and guarantee business also rose -
primarily in Russia - € 7 million to € 18 million.

Net trading income increased from € 16 million in the corresponding period of the previous year to € 22 million. Net income from
interestbased transactions improved by € 3 million to € 6 million, due to higher income from derivative financial instruments and
securifies positions in Russia and Ukraine. Net income from currency-based transactions was up € 4 million to € 16 million. Russia
posted a rise of € 5 million due to valuation gains on derivative financial instruments and from foreign currency positions. Ukraine
reported an increase of € 7 million as a result of the more limited depreciation of the Ukrainian hryvnia. In contrast, there was a
decline of € 7 million in Belarus due to a valuation-related fall in net income from open foreign currency positions.

Recurring other net operating income was down € 2 million year-on-year to minus € 3 million, mainly as a result of a decline in
Russia.
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General administrative expenses

General administrative expenses increased 29 per cent, or € 34 million, year-on-year to € 152 million. Russia accounted for most
of the rise, which was primarily caused by the appreciation of the Russian rouble. Staff expenses in the segment rose € 18 million
for currency-related reasons. In addition, an increase in the headcount in Russia led to higher staff expenses. Other administrative
expenses were up € 9 million to € 50 million. This reflected higher advertising expenses in Russia relating to a campaign for a new
mobile application. Furthermore, the deposit insurance fees, office space expenses and costs of office supplies rose as a result of
currency movements. Depreciation was up € 7 million due to an increase in intangible fixed assets in Russia. The number of busi-
ness outlets in the segment fell 86 to 770. The reduction related mostly to Ukraine. The cost/income ratio increased 2.5 percent-
age points to 41.7 per cent.

Net provisioning for impairment losses

Net provisioning for impairment losses declined € 85 million year-on-year, with a net release of € 19 million in the reporting peri-
od. In Russia, net provisioning for impairment losses fell € 46 million to € 4 million. This was aftributable to the need for higher net
provisioning in the comparable period of the previous year predominantly for large individual cases in the corporate custfomer
business. The credit risk situation also improved considerably in Ukraine; supported by loan sales and increased collection activi-
ties, a nef release of € 22 million was reported in the period after net allocations of € 10 million were required in the comparable
period of the previous year. In Belarus, no provisioning for impairments was needed, whereas in the same period of the previous
year net provisioning amounted to € 7 million, mainly for defaults in the corporate customer business.

The share of non-performing loans to non-banks in the segment’s loan portfolio amounted to 12.4 per cent, while the NPL cover-
age ratio was 85.3 per cent.

Other results and taxes

Other results fell € 6 million year-on-year to € 3 million. In particular, net income from financial investments declined € 7 million to
€ 1 million, driven by lower valuation gains mainly on fixed income, US dollar-indexed government bonds in Ukraine. Net income
from derivative financial instruments improved € 1 million to € 2 million, as a result of the valuation of interest rate swaps used to
mitigate interest rate structure risk in Russia.

The segment’s tax expense increased € 23 million to € 48 million due to higher net income. The tax rate was 20 per cent com-
pared to 19 per cent in the same period of the previous year.
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Detailed results of individual countries:

1/1:31/3/2017

in € million Belarus Russia Ukraine
Net interest income 31 161 45
Net fee and commission income 13 75 21
Net trading income (1) 18
Recurring other net operating income 0 (2)
Operating income 43 252 70
General administrative expenses (20) (100) (32)
Operating result 23 152 38
Net provisioning for impairment losses 0 (4) 22
Other results 0 2 1
Profit/loss before tax 24 151 61
Income taxes (5) (32) (11)
Profit/loss after tax 19 118 50
Refurn on equity before tax 257% 32.0% 81.2%
Refurn on equity after tax 20.3% 25.2% 66.8%
Net interest margin (average interestbearing assets) 8.80% 5.66% ?.88%
Cost/income ratio 45.6% 39.8% 46.1%
Loan/deposit ratio (net) 101.4% 89.8% 64.3%
Provisioning ratio (average loans and advances to customers) 0.06)% 0.19% (4.99)%
NPL ratio 8.8% 5.6% 47.4%
NPL coverage ratio 72.0% 76.1% ©2.0%
Assets 1,533 13,073 2,073
Liabilities 1,158 11,004 1,745
Risk-weighted assets (total RWA) 1,479 9,338 1,893
Equity 375 2,069 329
Loans and advances to customers 998 8,655 1,770
hereof corporate % 71.2% 59.6% 58.7%
hereof retail % 28.8% 40.4% 41.3%
hereof foreign currency % 65.1% 31.7% 45.8%
Deposits from customers Q22 9,115 1,553
Business outlets Q0 182 498
Employees as af reporting date 2,000 7,895 8,039
Customers 761,824 2,401,872 2,553,260
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Group Corporates & Markets

1/1:31/3
1/1-31/3 2016 Q4/2016
in € million 2017 proforma Change Q1/2017 pro forma Change
Net interest income 135 139 (3.4)% 135 204 (34.1)%
Net fee and commission income 76 70 7.8% 76 70 7.7%
Net trading income 42 31 37.7% 42 36 15.6%
Recurring other net operating income 26 38 (32.3)% 26 46 (44.2)%
Operating income 278 278 0.0% 278 357 (22.1)%
General administrative expenses (160) (1506) 2.3% (160) (196) (18.4)%
Operating result 119 122 (3.0)% 119 162 (26.7)%
Net provisioning for impairment losses (55) 2 - (55) (30) 80.2%
Other results 0 Q) (95.1)% 0 (20) (97.9)%
Profit/loss before tax 63 115  (45.0)% 63 111 (42.9)%
Income taxes () (26)  (96.8)% (n (18) (95.2)%
Profit/loss after tax 63 89 (29.6)% 63 93 (32.9)%

The newly established Group Corporates & Markets segment encompasses RBI's operating business booked in Austria. The
largest contributions to profit come from the corporate customer business and RBI AG's Markets business. Other significant confri-
butions come from the Austrian specialized financial insfitution subsidiaries.

Operating income was unchanged year-on-year while general administrative expenses increased marginally. Due to the default of
several large corporate customers, net provisioning for impairment losses amounted to € 55 million whereas there were no alloca-
fions in the previous year. The decline in income fax expense was due fo 45 per cent lower profit before tax as well as tax ex-
penses for prior periods at RBI AG booked in the first quarter of 2016.

The following table shows the main profit contributors by sub-segment, with the Corporates Vienna sub-segment negatively affect-
ed by provisioning for individual large corporate customers.

Profit/loss after tax 1/1-31/3 1/1-31/3

in € million 2017 2016 pro forma Change
Corporates Vienna 2 46 (94.7)%
Markets Vienna 30 22 38.6%
Specialized financial institution subsidiaries and other 30 21 44.4%
Group Corporates & Markets 63 89 (29.6)%

Operating income
Net interest income declined 3 per cent, or € 5 million, to € 135 million, predominantly due to the continuing low interest rate
level. The segment’s net interest margin fell 37 basis points to 1.43 per cent, resulting from higher average interestbearing assets

attributable to shortterm deposits in the Markets business.

In confrast, nef fee and commission income increased 8 per cent, or € 5 million, to € 76 million. Higher fee and commission in-

come was primarily reported in the payment transfer business, investment and pension funds management business and in the
securities business.

Net trading income rose € 12 million year-on-year to € 42 million. The main increases occurred in banknote trading, market mak-
ing in the capital markets business and in the structured products business.

Recurring other net operating income fell € 12 million to € 26 million, due predominantly to the disposal of various Group unifs.
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General administrative expenses
General administrative expenses increased - 2 per cent, or € 4 million, to € 160 million - due to RBI AG's staff expenses, which

rose slightly on the back of higher staffing levels and 