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Agenda 2"d day

08:30 am

09:00 am

09:30 am

10:45 am

11:00 am

12:30 pm
01:00 pm

02:00 pm

Arrival & Welcome Coffee

Welcome

Cash Management Insights

Bilateral Meetings with RBI CEE subsidiaries
Coffee Break

What's up in Trade Finance

Bilateral Meetings with RBI CEE subsidiaries
Conclusion

Lunch

End of 2"d Day



Rainer Schnabl
Board Member CIB Product & Solutions, RBI

Sabine Zucker
Head of Group Transaction Banking, RBI
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Cash Management
Insights

CMIPlus - Central Entry Point to CEE
Bjorn Zaksek, Expert Product Manager & Developer Cash Management

Next Level Transparency with Data Enrichment -
Use Case for Sanctions Circumvention Risk
Johann Hartl, Product Owner Nexus

Klaus Fabits, Senior Director DACH Quantexa

Bilateral Meetings with RBI CEE subsidiaries
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Raiffeisen Bank International
CMIiplus is the central
entry point to CEE

Bjorn Zaksek
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With CMIplus we are the single entry point into CEE. We are

harmonizing local formats and specialties, which we are

technically converting into one streamlined product - easy to
Czech Republic

access and work with!
l Russia
l Hungary
Austria N/ l

l Ukraine
Serbia
Croatia T I

l T Romania
Bosnia

IT Kosovo

Slovakia

Albania

Central access via CMI No central access via CMI currently

CMiplus is the solution of choice when it comes to digitized,
streamlined and consolidated Cash Management needs. With
CMiIplus, RBI's Cash Management clients receive a real-time
treasury with central access to CEE!

CMIplus: The central entry point to CEE

Real-time Treasury

Real-time payments access across
RBI group, account info in & on-
time

One-Stop-Shop for Int.
Customers

All relevant CM functionalities
centrally in any channel

Multibanking capabilities
Seamless Multibanking in AT+
globally enabled through EBICS and
other protocols

Full Regulatory Compliance
CMIplus ensures compliance with
upcoming regulations like Instant
Payments (IPR) and ISO 20022

Flexible integration options
All relevant channels like SWIFT,
H2H/sFTP, EBICS or Open APIs

CMIplus overview - the new one-stop-shop for Cash Management to CEE
RBI's comprehensive Cash Management platform for Corporate and Institutional Clients

Group Harmonized Experience
All relevant payment & reporting
formats supported & harmonized

Customer Empowerment

Self Service, Electronic Bank
Account Management, Onboarding
etc.

Modern digital channels
State-of-the art digital channel
providing superior CX

ERP/TMS Collaborations

Plug & Play Onboarding with
relevant TMS providers through
pre-integration (e.g. SAP MBC)

Smart features

Al-powered Cashflow forecasting,
Smart Payment Window and many
more...



Raiffeisen Bank | CMIplus is the all-in-one solution for your day-to-day Cash Management

x International

Individual dashboards & widgets for many use cases

Starting with strong individualization options for streamlined and efficient treasury processes

Various kinds of payments views and operations
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+ Being a crucial part of modern User Experience, the innovative
dashboard manager provides a full overview of your accounts and
payments.

* CMilplus is coming as a state-of-the art digital channel providing
modern UI/UX, self-service capabilities (Dashboard) and smart
features (Payment Wizard)

* In combination with a comprehensive functional Cash Management
platform, it is perfectly fitting treasurer’s needs.

CMilplus: The central entry point to CEE

Receive access to information on balances, exchange rates and
outstanding payments

Comprehensive credits and debits functionalities, such as open
payment overviews, transmitted payments, batches, periodic payments,
standing orders, imported files, remote authorization or signature research

Convenient payment creation options like credit transfers, direct debits,
tax payments and payment file imports

Templates like address books or payment templates available




9¢ Raiffeisen Bank ‘ CMiplus - Flexible ways to integrate into customer’s ecosystems

International Clients can either access to CMIplus via digital frontends or direct connectivities such as APIs
& _
Al = = ﬁ 2’3‘5 . Treasury
Customer | m WH wa | (LIS Mgmt TPPs
Environment —_— ERP Systems
=y -
Digital & Mobile — I .-
Banking H2H, SWIFT, EBICS APl integration
v 4 v
X CMiIplus
Cash Management platform
RBI I
ecosystem
[ | RBIGroup ] fiiit 39 Party Banks] [ (% Fintechs ] [c;)?{’ Clearing* ]
CMiplus: The central entry point to CEE *RBI is providing the most extensive Clearing network in CEE. Setting this up is 8

very cumbersome, but via a single-entry point like RBI it is easy to access
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Account statements are already centrally available from all Networkbanks via four channels

-avai

Czech
Republic

CMiplus current status and product
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No functionality implemented yet

Account statements only via CMIplus

CMilplus: The central entry point to CEE



e Raiffeisen Bank | CMIplus roadmap

International Evolving from Core Capabilities to Lifecycle Excellence
Client
value Ow
S OO
* Transparency boost: GPI &
'E’I' Billing Cockpit)
L —4

* On-time Treasury

 Centralized access via most
important channels

*Plug & play ERP integration
through SAP MBC

I: Treasury Cockpit for

Core Cash Management

* Efficiency boost: Cash pooling

& Virtual Account

* APIs: pre-validation & tailored
services for IC/Fl customers

Il: One-Stop Shop for All
Treasury Needs

* Self-service onboarding
* Full eBAM lifecycle
* Al-powered insights

lll: Digital Lifecycle &

Onboarding Excellence

CMilplus: The central entry point to CEE

2025

2026 - 2027

n
>

Timeline

10
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Let's establish a common definition: APIs are the ‘glue’ between systems
APIs are like a messenger service into a software system and provide hooks for request / response

mom LI

i TN Customer environment

Corporate Customers Institutional Customers Financial Institution Customers

[ ERP systems
(e.g. SAP via MBC)

] [ Treasury Management Systems ] [Third Party providers] [ Self developed inhouse treasury applications ]

*® Raiffeisen Bank
International

APIs provide clients:

Central API layer at RBI Vienna

Transfers data between systems - automated and in real-time

Send Request - {é@
Yy j Get Response L
System A System B

1. on-demand access to data and services directly integrated into chosen platform

2. agility, flexibility and control to meet the need for greater data availability

CMiplus: The central entry point to CEE »
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Through RBI's APIs, Financial Institution customers have access to accounts in Austria and more to come

Institutional Customers

SO

Financial Institution Customers

‘ Fl customers: Single point APl access into the Raiffeisen network ahead

Customer environment

ERP systems
(e.g. SAP via MBC)

] [ Treasury Management Systems ]

[Third Party providers] [ Self developed inhouse treasury applications ]

Raiffeisen Bank

Single access-point via RBI Group APIs

Harmonization of local formats into modern files, centrally

converted and then exposed via one technical interface.

Formats centrally available  Formats planned to be available Q1/26  Formats planned to be available Q2/26

The central entry point to CEE

Formats currently not planned

x International Central API layer at RBI Vienna Central RBI network access in real-time
i
X
Austria | Hungary (' ‘Czech Rep L Slovakia | Romania | Serbia Bosnia Kosovo Albania | Croatia | Ukraine |
> pacs.008 > > > pacs.008 > pacs.008 > pacs.008 > pacs.008 > pacs.008 > pacs.008 > pacs.008 > pacs.008
> pacs.009 > > > pacs.009 > pacs.009 > pacs.009 > pacs.009 > pacs.009 > pacs.009 > pacs.009 > pacs.009
> pain.001 > pain.001 > pain.001 > pain.001 > pain.001 > pain.001 > pain.001 > pain.001 > pain.001 > pain.001 > pain.001
> pain.002 > pain.002 > pain.002 > pain.002 > pain.002 > pain.002 > pain.002 > pain.002 > pain.002 > pain.002 > pain.002
> camt.052 > camt.052 > camt.052 > camt.052 > camt.052 > camt.052 > camt.052 > camt.052 > camt.052 > camt.052 > camt.052
v camt.053 / .2 camt.053,/ ‘> camt.053 / > camt053 / 2 camt.053 / > camt053 / > camt053/ ‘2?» camt.053, ‘> camt.053 / %2 camt053/ 2> camt.053 /

Legal issues with Corp. Seal



9¢ Raiffeisen Bank ‘ Availability of API-bundles in Cash Management

International We are offering various kinds of API bundles and individual endpoints
i PO T Customer environment
M
Corporate Customers Institutional Customers Financial Institution Customers
ERP systems A . . . S
[ (e.9. SAP via MBC) ] [ Treasury Management Systems ] [Thwd Party prowders] [ Self developed inhouse treasury applications ]
RBI APl marketplace ¢
v
e Availghle N OOl Y  Availab.
Corporate Customers " Financial Institutions API PSD2 API bundle ' Bank Account Information
Payments API bundle bundle API
> pain.001 > pacs.008 > pain.001 > Customer Information
> pain.002 > pacs.009 > MT940 > User Information
> camt.052 > camt.052 > MT942 > Account Information
> camt.053 g > camt.053 > User & Accounts Rights
The RBI APl marketplace can be found under: api.rbinternational.com/en/api-categories/cash-management

CMilplus: The central entry point to CEE



a¢ Raiffeisen Bank The 2026 journey already started: CM will strongly evolve this year

International Our two product-teams are primarily working on six main product-initiatives
Providing a one-stop-shop Cash Harmonized & transparent ecosystem|( Providing the whole account lifecycle Regulatory and compliance
Management solution With modern components like APIs, the in a seamless way excellence
CMIplus will act as single hub for Payment tracker and additional NWBs in Integrating eBAM maintenance and e.g. SEPA extension, ISO migration, PSD3,
payments, reporting APIs and more our Group Payment Tracker reporting as basis for account opening etc.
Preljm;
High-level roadmap 2026 re'""’"“"y timeline
Main product- initiatives Q1/26 Q2/26 Q3/26 Q4/26

Core stabilization & functional
leftovers: All NWBs integrated

Real-time FX & Al powered
Cashflow forecasting

Integration of GPI tracker &
Self-service testing portal

All local payment products for
int. customers in CMIplus

CMiplus - CM core system
~ | eBAM - electronic bank account

management

Open Banking & Open APIs

Payment Tracker

ﬁ Regulatory and
Market-Infrastructure

Internal preparations for
group-wide rollout

Group-wide rollout of account
maintenance & reporting

Group-wide rollout of account
maintenance & reporting

Group-wide rollout of account
maintenance & reporting

Group APIs for all countries & Fl
APl in Austria

Integration of further APIs &
TPPs

Integration of further APIs &
TPPs

Integration of further APIs &
TPPs

Group Payment Tracker
Integration RBHR

Group Payment Tracker

Go-Live Local Re-Use RBCZ Integration RBHU

Go-Live Local Re-Use RBHR

Go-Live SEPA Mandatsverw.
new & Analysis PSD3/ PSR

SWIFT SR 2026 (Go-Live SWIFT
XML Changes)

Decommissioning ELBA
Business

GO-Live IP Regulatory
Reporting & SIC IP

Future target architecture &
int. payment system

Decision Billing and Investig.
platforms & IC Multi-CCY offer

Onboarding banks from new

SEPA countries Direct TIPS connectivity (tbc)

Payment Strategy

Regulatory updates to stay compliant; Ongoing support Core Banking Systems migration (testing); Research on digital payment methods

CMIplus: The central entry point to CEE ”
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NEXUS
Use-case potential

Confidential and proprietary
Any use of this material without specific permission of Raiffeisen Bank International is strictly prohibited.




% Raiffeisen Bank Background

International

,
/7
’ a )

Ordering Party Ordering Bank RBI
. - Bank ABC, CY Bank XYZ, CZ
oy ABC Limited 570,000.00 EUR
H IN 1812500123
Sanctioned KIPR, LIMASOL ZOTIMU 2 Reason for Payment
Entity VERA KOURT ACCORDING TO THE AGREEMENT FOR PROF

KORPUS A, K.7, CY

Background

» The geographic footprint of RBI and its customer base are
subject to sanction circumvention risks

» Current geopolitical disruptions triggers more
transparency and data need for Compliance purpose

= i =

=)

Beneficiary Bank

ESSIONAL SERVICES BY CNTR NR 123-2024 FROM
01.09.2024

/:-\

[
[ °
Beneficiary Party
] !
XYZSRO Sanctioned
VLKOVA 532/8, ZIZKOV Person

PRAHA,CZECHIA

> As aresult, we receive increased requests from regulators
and critical business partners

» The more transparency we achieve in Correspondent

Banking, the better strategic decisions can be taken

17



Raiffeisen Bank .
X Sermational How do we achieve value?

Internal Data  External Data Quantexa Engine RBI Red Flags » Investigator Ul

* Internal Systems

Our value proposition is to protect RBI's current business and facilitate
additional low-risk transactions by advancing the TM process for greater
transparency and efficiency.

18
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Solution overview

Demonstration overview

MAKTOUM STREET, KHALID AL ATTAR

TOWER, 6TH F
TRADING, FLAT NO. 604, DUBAI, DUBAI,

UNITED ARAB

FIELD 50/59

Source 1

Source 2

Source 3

LOOR, BLACK SANDS

—

Injected into
pipeline

EMIRATES

Multi-Field Parser (MFP)

BLACK SANDS TRADING

BIZZ
FLAT NO. 604
HOUSE NUMBER

UNITED ARAB EMIRATES
COUNTRY

6™ FLOOR
HOUSE NUMBER

=

Parsed fields
enter Fusion

MAKTOUM STREET
ROAD

First
Name

Cust Name

JAMIE HUTTON 720100800 JAMIE
JAMES HUTTON JAMES
JHUTTON 123456789 J

Street
Address

Last
Name

HUTTON UM HTN 4123 54th st 11377
HUTTON UM HTN 3767439 Av 11101
HUTTON  J HTN

BLACK SANDS+DUBAI+UAE
BIZZ NAME + CITY + COUNTRY

BLACK SANDS+MAKTOUM STREET+DUABI
BIZZ NAME + ROAD + CITY

BLACK SANDS+6™ FLOOR FLAT NO. 604
BIZZ NAME + HOUSE NUMBER

Cell Phone Employer

05/02/1983 812-431-3928 718-349-6348 ABC INC

812-431-3928 718-361-3090

05/02/1983 ABC INC

19
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[:1 & Investigations

Investigator Interface

e # Browndale Distribe,, X

# Name this investigation..

= Task
# Dvnamic Scores

Taital Scade -° ]

Shaw 20~ Search.
o 4 SCORE

o es @7

Il

e

# Task Scores

=1

DESCRIPTION

Long Term Customers

DOCUMENTS

ENTITIES

B0

= Table

+ Data Viewer

+ Transactians

Figure 3: An example of a typical network in Quantexa

%

]

[

fr

H |+

% 6360812057999 BROWNDALE DISTRIBUTION SERVICES INC _o

~ Customer Details

< JSTRIBUTIOM SERVICES INC.

Couniry of Registration

MPORT & EXPOR

2008-10-27
STETL ive

w Accounts
ADD  ACCOUNTMUMEBER  STATUS  TVPE  DPENED CLOSED Ris ALERTS?
DATE DATE RATING

w Bceount Ad

ADD  ACCOUNTMUMBER  ADDRESS

i BETAETSA4TITE 1194 Metropolita

~ Telephone Numbers

ADD TELEPHOKE DHSPLAY TELEPHROME CLEAN
& 1724254036 1724264596
= Records

& Contextual Search: Offshore

= Contextual Search: News

Entity Management

m Ave, Brookhn, Ny 1

BO
(a]m]
(afm]

[um]



Raiffeisen Bank .
X International ‘ Nexus Re-Use Potential

Solution Suites to Support Across the Banking Value Chain — Protect, Optimize and Grow

Q

Financial Crime RISK KYC Customer Intelligence Fraud Data Management
Correspondent Bankin - . . Complex Fraud Dynamic Corporate
P ol 9 Counterparty Profiling Onboarding Customer 360 View Investigations Hierarchies
. . L . New Prospect Scams and Mule Network P e AEpliesiiene
Trade Finance AML Portfolio Monitoring KYC Review Identification Detection pp
Intelligence-Led .
-Dri Product Cross-sell & Upsell
Investigations ESG Risk Event-Driven Updates p
Retail AML Supply Chain Assessment Customer Retention

Internal Data 9 9
Customers, Accounts, @T W %gj

Transactions,

Core Alerts & Cases etc. Data Entity Network Advanced analytics Visualizclti.on &

platform fusion resolution generation framework exploration
External Data Enable large volumes Create a dynamic Link resolved entities Craft analytic models ~ Make all investigators
Company Structures, of internal and single view of internal  into networks that based on as effective &
UBOs, Adverse Media, external data and external data reveal connections real-world expertise efficient as your

Watchlists, etc. ingestion experts
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Leader In Decision

Intelllgence

“Klaus Fabits
klausfabits@quantexa.com

March 2026




A Pioneer and Global
Leader in Decision
Intelligence Solutions

Founded in 2016 Offices Live in 100 countries 40%+ ARR growth

grown to 900+ innovators, in the UK, Ireland, Belgium, Netherlands, with >15k Decision $2.6B valuation
thinkers, solution finders, Spain, Luxembourg, Switzerland, France, Intelligence Platform active

problem solvers. UAE, USA, Canada, Singapore, Australia, users processing hundreds
Japan and Malaysia. of billions of data records.

SOME OF OUR INVESTORS SOME OF OUR PARTNERS SOME OF OUR CLIENTS

il Za\, ONTARIO > T - 2 .
rGIC  WarsurcPivcus (@ Ticrsss accenture aws  Capgemini@® databricks Poicsor @M sundwo e cRhank

PENSION PLAN
Fraud Authority

British evo/ution i R - P | Fodena
) S mw/ﬂ utio X Hsse Deloitte. dunbradstreet Google Cloud !5’ fhcsece @ zURICH  {XPHSEC  >BNY

— L)
>BNY @revavio  dawn. AlbionVC kpme IBEM  BEMicosot MooDY'S pwce ,ff,c.,:‘ Ovodafone JPMorgan  BARCIAYS

q Quantexa®




WHY QUANTEXA?

Impact

Revolutionizing decision making
with a contextual data
foundation for transformational
business outcomes.

q Quantexa®

Connected Data

Break down data siloes to create a trusted and enriched
360 view of customers, suppliers, and counterparties

Real-world Context

Uncover hidden or overlooked insights across billions
of records to improve analytical and operational
processes

Human/Al Decisioning

Enhance the productivity and effectiveness of your teams
by supporting, augmenting, and automating decisions
with trusted Al




Context and it's importance in risk detection

CUSTOMER &
COUNTERPARTY CONTEXT

What do we know about all
parties involved in the
transaction and their
relationships?

CONTEXT OF THE TRANSACTION(S)

Place the transaction
In “context”

TEMPORAL &
SEQUENCING CONTEXT

What do we know about the timing and
sequencing of the transaction(s)
compared to other/previous events?

Is it important to understanding the risk?

m Confidential | Quantexa®

Transaction

BEHAVIOURAL
CONTEXT

Have we seen this
account/transactional
behaviour before?
Can it be readily
explained/justified or
mitigated?

GEOGRAPHICAL /
JURISTICTIONAL CONTEXT

Do the geographies
involved make sense for this
transaction and
relationship?




The contextual difference

Contextual Monitoring

This is where the story ends for banks using traditional
monitoring solutions

A s A o

e
Michael Greene TXN Jack Robinson
(Customer) (Non-customer) Michael Greene Jack Robinson

(Customer) (Non-customer)

A A ‘ !

>
Jack Robinson Lindsay Dawvid
(Non-customer) (Customer) R
Tobias Black

g R (Non-customer)

> —
Lindsay David Molly Jennings l
(Customer) (Non-customer)

Q Q 4] A A

. - Watchlist Molly Jennings Lindsay David

Molly Jennings Michael Greene (Non-customer) (Customer)
(Non-customer) TXN (Customer)

Quantexa empowers financial institutions to PROTECT their business from hidden risk, OPTIMIZE detection with context-driven
intelligence and confidently GROW by turning financial crime compliance into a strategic enabler for innovation and expansion

q Confidential | Quantexa®




Key Decision Intelligence Capabilities required

Quantexa Decision Intelligence Platform

UNIFY DATA CONTEXTUALIZE DATA DECIDE & ACT
Data Management

Data Ingestion Contextual Analytics
Customer Intelligence

INTERNAL &
EXTERNAL DATA
STREAMING

S10NA0Yd viva

Machine Learning & Al - . L
Entity Resolution y 9 Financial Crime

Contextual
Fabric

Risk

Data Quality & Enrichment Decision Workflows

Fraud & Security

m
z
-
m
o)
)
o]
»
m
(7]
o]
=
c
-
o]
z
»

Graph Generation - Dynamic Data Exploration

Know Your Customer

STRUCTURED &
UNSTRUCTURED DATA
CONNECTORS
SHOLD3INNOD

Generative Al

SCALABLE SECURE TRANSPARENT FLEXIBLE DEPLOYMENT

Scales to 60bn+ records and Granular security, Explainable models and Modular, cloud, on-
supports real-time decisioning controllable access traceable decisions premise or hybrid

q Confidential | Quantexa®




Reimagine the Banking Value Chain with Quantexa

Fight fraud and financial crime, optimize commercial credit risk or improve prospecting and customer intelligence. Harness the power of contextual data
and networks to uncover hidden risk, and opportunities quickly and accurately.

Customer Intelligence
Financial Crime Customer 360

Trade AML Correspondent Banking AML New Custorner Identification

Retail AML Intelligence Led Investigations

Markets AML Sanctions Circumvention

KYC Customer Intelligence

Perpetual KYC Onboarding : Cross Sell & Upsell

Enhanced Due Diligence Offboarding \ Customer Retention

DATA
MANAGEMENT

Fraud & Security v
Scams & Mule Fraud Supply Chain Integrity i

SN

oot Risk

Lending Fraud Complex Investigations
Holistic Counterparty Profiling ESG Monitoring

Internal Fraud
Portfolio Monitoring — EWS Credit Decisioning

q Confidential | Quantexa®




3 take aways

Break up data silos for a single view of the customer

Use the power of external data

Manage your risk = grow your business with contextual data
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Raiffeisen Bank International AG
What's up in Trade Finance

Your Partner in CEE & beyond



* Raiffeisen Bank
International

What's up in Trade Finance |
Agenda

1

2)

3)

RBI Trade Finance & Top Priorities

Sabine Koszteczky, Head of Trade Finance, RBI

T

We don't have a crystal ball but... E—
S —

Al in Trade Finance- hype or a new reality? s S
| gmmmn tﬁwmmrm‘
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Raiffeisen Bank
International

RBI Trade Finance Department

Trade Finance
Sabine Koszteczky

Trade Finance Sales
Evgeniya Sharkova

Guarantees Letters of Credit
Florian Kandlhofer Andreas Zietz

Virtual Team

Trade Finance Agile Tribe
Werner Klapka

Product Owner

TF Portfolio Management
& Financings
Mark Shenouda

53



*® Raiffeisen Bank
International

Our local expertise - YOUR individual support

Every RBI network bank has a dedicated trade finance unit enabling
with its profound local expertise to best support ...

Russia

> Drafting/Issuing/Advising of guarantees

> Drafting/Advising/Confirming of LCs/SBLCs
> Ensuring liquidity by providing the appropriate e Ukraine
. . . Republic .
financing solution R
Austria
Hungary
Romania
. . o go Croati
..always taking into account local legal and tax specifics N M
as well as important trade finance market aspects. R
& Herzegovina
Kosovo
&*\\\RNCE%% év*‘“m“"o‘, Albania
g : g 5
GE? Akcr G{g e R
Best Trade Finance Services EBRD TFP Award Most Active Confirming
Most Active Confirming Bank in Green Trade RBI Network Banks

in Central and Eastern

Europe Bank 2024 2024

Best Trade Finance Bank in Best Trade Finance Bank
Central & Eastern Europe in Austria



* Raiffeisen Bank
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Our worldwide network

Benefit from our 2,000 global bank partners RBI as your connector for global trade finance business:

approx. 500 pre-approved bank and country limits
& over 2,000 RMA connections globally

Attractive financing solutions for L/Cs

Expertise in a variety of languages in drafting
and doc checking

@ 0 ©f

80% of RBI's cross border guarantees are issued directly

I > 130 countries: RBI has issued guarantees over the last 5 years

Available Bank-
and Country limits
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RBI Trade Finance Top Priorities 2026

v' Customer centricity
Customer experience, product excellence,
business & product development

v' Adaptability & Anticipatory capacities
Addressing geopolitical challenges and leveraging the data

v’ Efficiency & Al solutions
Processes optimization, deploying new technologies
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What's up in Trade Finance |
Agenda

1) RBI Trade Finance & Priorities

2) We don't have a crystal ball but...

Andreas Zietz, Head of Letters of Credit, RBI

3) Alin Trade Finance- hype or a new reality?
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Geopolitics & Crisis and its
impact on Trade Finance

Covid-19 pandemic 2020 - ...

Russia Invasion 2022 - ...

US Tariffs 2025 - ...

Hot Iran conflict 2026...

Uncertainty vs. Risk
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How Trade Flows Could Look in 2034 in a Patchwork Scenario

ESTIMATED CHANGE IN TRADE OF GOODS, (2034 VS. 2024, REAL 2010 US $B)
2034 TOTAL GLOBAL GOODS

EXPORTS (2010 REAL US $T)

o 3.0%
Plurilateralists® - 500)

>

___— Z.SWU ——

1.5%

United States

2024 2034
(us. 2.4% GDP growth)

Line color represents total global trade
CAGR (%) from 2024 to 2034

@ <0% 0-2.5% ® >2.5%

5.5%
(+620)

*50) Line width and number in parentheses
represent total change in trade flows
2034 vs 2024

1.5%
(+190)

BRICS+

Rest of world
(excluding China)
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Geopolitics and its impact on
Trade Finance

At risk:

>
>
>
>
>
>
>

Commercial undertakings

Supply contracts

Trade agreements (closing of positions)
Pricing

Insurance coverage

Demurrage Fees

Documentation (Discrepancy risk)

Strait of Hormuz

16.03.2026
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Angelica Maersk (screenshot from 16.03.2026).

4~ ANGELICA MAERSK %

Greece

Geopolitics and its impact on e
Trade Finance o [

LatLong Source

147 25.073 N 047" 42.508' W T-AIS
Speed Heading Course
17.6 knots 153 (SSE) 154° (SSE)
Navigational Status Nearest Port
Underway using engine  Karabane

+« International trade is done by
ocean vessels.

Cargo, hazard X ESALG>OMSLL
% Local conflicts / geography  JO.
directly impact real economy. P

Vessel Details

% Large carriers adjusted their
shipping.

b Disruptions are not new,
international trade has mechanism
to cope and adapt.

King Abdullah
+3 Jeddah

Some links:

’f’ Other historic examples:
v i) Anglo-Dutch wars (17t and 18th
‘:‘ century), and

i) Yom Kippur War (1973).

© MSC (19.03.2026)
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Table 1: Merchandise trade volume and GDP growth, 2022-2027

Uncertainty and World Trade ot change

High energy price
scenario

Historical data Baseline forecast

« Current uncertainties will convert to risk.

% Exporters and importers can hedge specific South America” 31 24 59 32 35 25 35 23
riSkS. Europe 22 -2.9 -19 -0.5 0.5 19 -0.6 26

R . 22 40 47 . 30 13 05 24 02
Africa 24 58 20 10.3 12 22 1.0 20

% Geopolitical shocks will impact and even stop MddeBast 38 76 46 129 06 26 01 24

trade flows. Asa 04 02 83 95 35 32 33 35

Imports

o . ‘NothAmerica 57 - 20 46 a1 03 32 02 32

¢ Market participants are pausing and SouthAmerca® 37 39 59 104 25 34 27 36
observing. Europe a5 49 20 2.1 13 19 03 23

S 60 181  ° 51 - 27 20 01 ] 14 32
. . . . . Africa 6.2 28 15 8.7 32 37 42 32
% Differences in regions and dynamics. Middle East 113 86 121 104 10 30 20 27
Asia 0.8 0.7 48 6.0 3.3 31 26 32

GDP atmarketexchangerates

Wold 3429 29 29 28 28 25 28
NothAmerica 27 29 27 20 23 20 25 21
South America® 43 2.0 25 3.0 24 29 24 27

Burope 37 0.7 . 12 . 17 16 18 04 18
Our conclusion: Trade will not stop, only change. cls 01 44 46 21 18 19 18 15
Africa 41 32 33 4.2 43 44 4.5 42
Middle East 7.5 22 21 23 33 36 20 34

Asla 34 a5 40 . 43 . 39 37 31 42

(19.03.2026)
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What's up in Trade Finance |
Agenda

1) RBI Trade Finance & Priorities
2) We don't have a crystal ball but...

3) Alin Trade Finance- hype or a new reality?

Mark Shenouda, Head TF Portfolio Management &
Financings, RBI

Werner Klapka, Product Owner Trade Finance IT
Stream, RBI
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Evolution of Al

Al Artificial Intelligence (Al) refers to the simulation of
human intelligence by machines.
MGChI,ne Machine Learning (ML) is a subset of Al focused on
Learning training algorithms to improve performance.
Deep

' Al's Impact on Banking:

Learning - Efficiency: Al streamlines operations, reducing costs
and processing times.

« Personalization: Al enables tailored banking
experiences, enhancing customer satisfaction.

« Risk Management: Al improves risk assessment and
fraud prevention.

« Compliance: Al aids in regulatory compliance and
reporting.

Large
Language
Models
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[ "How will agentic Al change the way of working in trade finance department of an Austrian bank?" ]

o

a

/ Agentic Al will materially change how a trade finance department in an Austrian bank operates, but in
a very specific, regulated, and incremental way. It won't replace bankers; it will re-orchestrate work,
shifting teams from document handling and follow-ups to risk judgement, client structuring, and
exception management.

Agents can:

» Observe events (incoming documents, SWIFT messages, shipment updates)

» Decide next steps based on rules, policies, and learned patterns

k » Act by triggering workflows, drafting messages, raising alerts, or requesting human approval

o

)

\Y_

ML
D)
Copilot
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International Agentic Al in Trade Finance: concrete use-cases from Copilot
/'I)Letters of Credit (LCs) \ /Z)Guarantees & Standbys\ /3) AML & sanctions \

Agentic behavior Agentic behavior Agentic Al will

+  One agent monitors document * Agent tracks expiry dates, « Continuously cross-check
receipt claims, and counter-guarantees parties, vessels, ports, and

* Another checks discrepancies * Automatically escalates goods
vs UCP 600 + bank policy high-risk jurisdictions or « Re-screen when rules change

* A third prepares discrepancy beneficiaries (e.g. new EU sanctions
notices and settlement * Drafts claim assessments for packages)
instructions legal/compliance review

Result Result Result

v' 60-80% of documentary v Fewer missed expiries or claim v Compliance moves from batch
checks handled windows checks to continuous
straight-through monitoring

v" Human review focused on v' Less “false positives”

\materialdiscrepancies / \ / \ /
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Success Story
Al Use Cases in Trade Finance




Raffelsen Bank Al SWIFT Screener

SR

Trade Finance Request
Manual Compliance Requirement Checks

Manual Assessment of Potential Violations

Manual Documentation of Compliance Check

Expert Review & Proceed with Issuance

R O O R

Pain Points

* High manual effort

» Longer processing time

* Repetitive documentation task
» Inconsistent documentation

* Operational risk

Recognition

| Reuse potential

v Winner: RBI “Fridays for Innovation”
v' Nomination: RBI CIB Awards

SR

Trade Finance Request

Al SWIFT Screening

Expert Review & Proceed with Issuance

Efficiency Gain

v' Automated screening documentation
v’ Consistent audit ready documentation
v Reduced manual workload

v’ Eliminated repetitive tasks

v Reduced operational risk
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Success Story - Workload SWIFT

Trade Finance SWIFT Classification and Distribution
Focused on automating SWIFT classification, content analysis, and distribution to the respective team in Trade Finance

Currently all SWIFTs are directed to a single Trade Finance inbox & SWIFT journal, requiring the registration team to manually sort and categorize
them based on the relevant product teams. This manual process is time-consuming, leading to delays in handling customer requests.

Current Process

S 3 All SWIFTS land to a

=3 single shared inbox &
SWIFT journal

(1 1}

gpe Registration Team
classifies and sorts
the SWIFTs to the
related teams
manually

TEAM A TEAM B TEAM C

Incoming SWIFT

e N
Proposed solution
;f( Incoming E-mail
=& Content
—a— interpretation and
) Data extraction
TEAM A TEAM B TEAM C

Manual sorting and categorization

Improved organization and communication
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Peematonal E-Mail Data Extraction - is currently in progress

aiming for full automation of email classification

(CD/? Trade Finance E-Mail Data Extraction

Focused on automating email classification, content analysis, and data extraction for the Trade Finance department

Currently all emails are directed to a single Trade Finance inbox, requiring the registration team to manually sort and categorize them based on

the relevant product teams. This manual process is time-consuming, leading to delays in handling customer requests.

e N
Current Process Proposed solution

g Incoming E-mail

X

Incoming E-mail

SO All e-mails land to a =& Content
=)-S single shared inbox = interpretation and
) Data extraction
208 Registration ~ Team (ADA
a sorts the emails to )

the related teams

manually & input
relevant Data to

register Transactions
TEAM A TEAM B TEAM C TEAM A TEAM B TEAM C

Manual sorting and categorization Improved organization and communication
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Al is a game changer, but not a silver bullet!
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Susanne Prager
Head of Cash Management, RBI
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