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Until recently, heart-warming images an-
nouncing the charming Christmas market 
in Bratislava went around the web. Alas, 
those with aspirations of indulging in 
the smells of Advent in the Old Town will 
have to make other plans, given the new 
records in Covid-19 infections. 

The year, however, was characterized by 
a remarkable economic recovery with a 
sharp decrease in unemployment. It also 
brought new types of issues such as the 
fi rst green MREL bond and extraordinary, 
Covid-19 related government bonds. All of 
them met high demand, as Peter Augustín, 
Director of the Capital Markets division 
of Tatra banka, confi rmed in his interview 

with GIS Press. It goes without saying 
that our colleagues in Bratislava played a 
decisive role in those placements!

The greatest curiosity of the small Slovak 
capital market, its two CSDs existing in 
parallel, has been solved. The investment 
community welcomes the decision that 
the NCDCP will be taken over by the CDCP. 
We approached Martin Wiedermann, CEO 
of the CDCP, to hear more about the impli-
cations for market participants.

Kind regards,
Bettina Janoschek
Head of Global Investor Services Sales, 
RM & Market Intelligence

Impactful issues

Slovakia
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AT A GLANCE

It has been almost a year since the last 
issue of GIS Press dedicated to Slovakia 
appeared and I wrote a similar article 
that was supposed to sum up what had 
been happening on the Slovak capital 
market during the pandemic year 2020. 
I have been thinking for quite a long 
time, what to report about, what of 
importance has happened in our coun-
try over the past 12 months? Simply 
put, everything and nothing.

The provisions of the Shareholder Rights 
Directive II (SRD2) regarding the possibility 
of issuers to require proof of the identity 

of their shareholders from all intermedi-
aries were successfully implemented – 
the number of uses in real Slovak practice 
equals zero (yes, that’s right, no issuer has 
requested this service from the Slovak  
Central Depository for more than 12 last 
months, and, personally, I don’t think this 
will change any time, soon). Currently, 
everyone is working hard on implement-
ing of the last part of the SRD2 legislation, 
the “settlement discipline”.

The Central Securities Depository (CDCP) 
conducted thorough preparations, commu-
nicated the scheduled changes in advance,  

and the Depository’s participants were 
able to carefully test everything. In 
mid-September, the CDCP concurrently 
launched the so-called dry-run test and 
has now published the first outputs – the 
total amount of sanctions for settlement 
failure in the amount of EUR 5,500. It is 
difficult to judge whether it is a high or 
low amount, it would probably be best to 
compare it with the costs to be paid by 
all participants to the CDCP for operating 
this service = roughly EUR 4,000 monthly. 
However, there was no one who would 
ask the CDCP as such or its participants 
whether they needed this service or per-
ceive it as a step forward. 

Perhaps this is the downside of our mem-
bership in the European Union, where 
European rules apply to all and to all 
markets, no matter how developed the 
capital market is.

Exodus of stock issuers continues 
Currently, 37 stocks from 31 issuers are 
listed on the Bratislava Stock Exchange – 
and thus, in the last year, the number of 
issuers has decreased by five (i.e., almost 
15%) and the total market capitalization 
of stocks has decreased to EUR 2 bn. The 
composition of the SAX stock index has 
changed several times during the year 
and maintaining its diversification and 
minimum number of members is slowly 
turning into a superhuman task.

SLOVAKIA
CDCP takes  
the lead
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AT A GLANCE

But not everything that has happened 
within the last 12 months has been so 
negative. Finally, the functioning of two 
Slovak central depositories has now been 
successfully resolved. After seven long 
years, the National Central Securities  
Depository (NCDCP) finally applied to re-
turn its licence and merged with the fully 
functioning CDCP. It can be said that this 
is the most logical alternative, but as the 
habit goes, convincing all the parties in-
volved of a seemingly clear issue is not 
always easy. Last year it seemed that the 
matters would turn out to be the other 
way around and that the preferred alter-
native was for the NCDCP to absorb the 
CDCP, which would mean the need for mi-
gration, contacting thousands of clients, 
as well as possible adjustments to the 
systems of market participants, which I 
guess, someone could not envisage easily. 

The truth is that the NCDCP only worked 
on paper, we can even say that it pre-
tended its activities and that it had abso-
lutely no experience with full functioning, 
as does the CDCP. At the same time, in 
the case of the NCDCP, there was lacking 

the real need for market participants to 
use this institution, and the NCDCP itself 
was unable to bring about this need over 
the course of its operation, and thus per-
suade at least one major participant to 
cooperate with it in real terms, to open 
accounts there and migrate either its 
own positions or the positions of its own 

clients. The saga of the two central de-
positories successfully ended with the 
migration of all asset accounts and posi-
tions to the CDCP. 

Peter Uhrin
Head of GIS Slovakia
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One efficient CSD 
Martin Wiedermann, Chairman and CEO of the Central Securities Depository of the Slovak Republic (CDCP),  
talked to GIS Press about the current developments in the market infrastructure. 

Mr. Wiedermann, the CDCP has gone 
through a noticeable transformation 
since you took over the helm in 2013. 
In the past, before my arrival, the Depos-
itory was in the red numbers or made 
only minimal profits. One of the reasons 
were the spiraling expenses. Following 
a lawsuit settled in 2009, the Depository 
had to reimburse one of its clients in the 
amount of some EUR 3.5 mn. During the 
same period, the Depository also incurred 
additional costs for the adjustment of  
information systems in connection with 
the euro changeover, SWIFT implementa-
tion and other modifications necessitated  
by legislative changes. 

On top of that, the Depository itself faced 
a number of challenges. One of them was 
the need to integrate into the EU’s single 
capital market infrastructure, represent-
ed by the European Central Bank’s launch 
of T2S, the pan-European platform for the 
settlement of securities. 

At the same time, it had to prepare for re-li-
censing according to the requirements of 
the arising European regulation of central 
depositories, as well as to strengthen the 
membership principle. Here, too, a lot of en-
gagement was needed, especially because 
the relations with the Depository's mem-
bers were simply not at the required level. 

Which advances in services and infra-
structure are you working on?
Already in 2018 we began preparing for the 
implementation of the sanctions mecha-
nism in accordance with EU Regulation 
No 909/2014 and the relevant delegat-
ed regulations, the launch of which was  
in the end postponed to February 2022. 

We also implemented in practice the  
requirements of SRD II, which was incor-
porated into Slovak legislation last year. 
In a first phase, we introduced the identi-
fication of shareholders holding over 0.5% 
of voting rights and the provision of in-
formation on holding a General Meeting. 
Information about General Meetings is 
provided to participants through an infor-
mation system and published for account 
holders on the Depository’s website. 

In addition, we have made other less visi-
ble changes, such as modifications to the 
allocation of ISIN, CFI and FISN codes, as 
well as ongoing adjustments to the CDCP 
information system to be compatible with 
changes in T2S. Our latest innovations 
refer to services associated with simple 
stock companies.

The Central Depository wants to contin-
ue to make its services more efficient, 
especially by introducing digitization 
and electronic services. Our experience 
in digitizing internal processes helps us 
in digitizing the services provided to cli-
ents. At the same time, we are monitor-
ing developments around the use of new 
technologies in finance, such as DLT or 
artificial intelligence. 

For many years, Slovakia afforded the 
luxury of two central securities depos-
itories. Were they competing against 
each other?
One of the reasons for establishing NCD-
CP, the National Securities Depository in 
2014 was to have an alternative market 
infrastructure in case the CDCP could not 
solve several problems from its own past. 
The new depository was set up during 

the difficult period of the preparations 
for re-licensing depositories according 
to Regulation (EU) No 909/2014, and the 
preparations for migration to T2S. At the 
CDCP, we responsibly prepared to apply 
for a permit under European legislation, 
regardless of the further existence of our 
company. In addition, we continually co-
operated with the NCDCP in developing 
their activities, especially in the form of 
professional consultations. Regardless of 
the establishment of the second deposi-
tory, we continued to develop our services 
and worked on a strategy aimed at mini-
mizing costs.

We considered the existence of a second 
depository in our procedures and enabled 
the NCDCP to access our settlement sys-
tem so that it can offer services to clients 
regarding issues registered with the CDCP. 

Discussions about a merger of depos-
itories popped up soon, and common 
sense seems to have prevailed in the 

TALKING POINT
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end. Where do you stand on this pro-
ject?
From the very beginning, we were in-
volved in negotiations with the NCDCP 
as well as with the Ministry of Finance 
of the Slovak Republic. What many had 
been proposing was confirmed – there is 
room only for one depository on the small  
Slovak market. 

Along the project of creating a single de-
pository, several alternatives were con-
sidered, ranging from the merger of the 
CDCP with the NCDCP all the way to the 
sale of assets, which was ultimately rec-
ommended by the international consult-
ant as the most appropriate solution. 

Both depositories have intensively worked 
on preparing technical support for the 
migration of client assets. The assets of 
NCDCP clients were transferred over a 
weekend and, starting from 15 November, 
the CDCP serves also the former NCDCP  
clients. Subsequently, the NCDCP will wind 
down its operations and return its licence 
to operate as a central depository to  
the regulator. 

In the pandemic year 2020, you man-
aged to achieve an almost tenfold 

profit increase. How was that possible?
Actually, there are several reasons for this 
performance. The economic result was 
characterized by the release of provi-
sions for settled litigations in the amount 
of roughly EUR 5.4 mn. But even without  
that extraordinary effect, the CDCP 
would have made a profit of EUR 2.9 mn. A 
significant income component were fees 
for the issuance of government bonds 
by ARDAL, the Debt and Liquidity Man-
agement Agency of the Slovak Republic. 
These extraordinary placements were a  
part of the state’s response to the Covid-19 
pandemic crisis. However, even after de-
ducting them, we still achieved a profit 
increase of up to 6.6 %. 

In the future, our revenues will be based 
on the activity of our clients, especially 
issuers of dematerialized securities. I 
believe that debt financing will eventu-
ally become a common way of obtaining 
funds for Slovak companies and thus, 
we are already developing communica-
tion activities towards companies. We 
will, though, continue working to reduce 
costs and streamline services in order to 
offset as much as possible the growing 
regulatory requirements. 

With that said, it needs to be empha-
sized that our aim should not be to max-
imize profits at all costs. After all, we are 
a key element in the market infrastruc-
ture, which should be efficient in the  
first place.
The pandemic has accelerated some 
processes that would likely take much 
longer in normal times. What was the 
CDCP’s response?
From the start of this year, we have 
made fast progress in digitizing internal 
processes. Many clients have had online 
access to some of our services for many 
years, and now we plan to continuously 
expand our offer. 

Nonetheless, we are limited by law – for 
instance by anti-money laundering regu-
lations. Some services still require the per-
sonal presence of the client. However, all 
services related to LEI codes are already 
provided exclusively electronically.

Moreover, we plan to launch an online 
portal dedicated to issuers who, in ad-
dition to our participants, form another 
very important group of clients. All in all, I 
am convinced that the future will bring a 
lot of simplification.

TALKING POINT
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Excelling on the bond market
Peter Augustín, Director of the Capital Markets division of Tatra banka, RBI’s network bank in Slovakia, 
told GIS Press the story of successful adaption to ever-changing market conditions. 

TALKING POINT

Peter, you have been with Tatra banka 
for 14 years. How did you perceive Tatra 
banka’s standing on the domestic cap-
ital market in your early days?
I started my journey in the Capital Markets 
division in 2007, after I had coincidentally 
met Igor Vida, today’s CEO of Raiffeisen-
bank Czech Republic,at a sports event 
abroad. At the time of my arrival at Tatra 
banka as Head of the Customer desk de-
partment, our capital markets activities 
were characterized by a high penetration 
of FX trades, either with clients or on the 
interbank market in Slovak koruna. 

According to data available at the time, 
Tatra banka’s market share was approx-
imately one third of the total interbank 
market, and we were one of the first ad-
dresses to be contacted by London-based 
banks for Slovak koruna transactions. I 
guess this underpins the high level of pro-
fessionalism among the colleagues work-
ing in our division.

At the same time, Tatra banka already 
was an important player in the securities 
market, especially as regards trading with 
Slovak government bonds. We were able 
to further strengthen this position, mainly 
thanks to the great cooperation with the 
RBI head office in Vienna.

With Slovakia’s changeover to the euro, 
however, you lost the opportunity  
to reap profits on koruna trading…
It is true that with the adoption of 
the euro, the situation fundamentally 
changed from day to day. Anticipating 
this dramatic turning point, we had tried 

to prepare in advance. The reality was, 
though, much tougher than expected.

Eventually, we reoriented ourselves to a 
great extent towards a different product 
structure that was not so closely related 
to the foreign exchange business. Thus, 
we strengthened our support for the sale 
of investment products to the Private 
banking and Premium banking segments. 
Moreover, we continued to grow our posi-
tioning in government bond trading as a 
primary dealer for Tatra banka as well as 
for the Slovak state.

What does it mean to be a primary 
dealer for the state?
Tatra banka has been operating as a pri-
mary dealer of Slovak government bonds 
for quite a while now. ARDAL, the Debt and 
Liquidity Management Agency of the Slo-
vak Republic, responsible for the manage-
ment of the Slovak debt, considers us a sta-
ble and trustworthy partner, which results 
in a regular allocation of mandates within 
syndicated issues of government bonds. 

We are also aware of a certain social 
commitment deriving from our position. 
As an example, I will mention last year’s 
April syndicated issue of the so-called 

COVID bonds, under which we, together 
with two other domestic banks – Sloven-
ská sporiteľňa, belonging to ERSTE Group, 
and ČSOB, part of KBC Group – conduct-
ed an issue of government bonds in the 
amount of EUR 1.5 bn. At that time of 
great nervousness in the markets, none 
of the foreign investors were interested in 
buying new Slovak bonds. As the primary 
dealer, we were able to activate and lend 
the necessary funds to the state. This was 
also possible thanks to our head office in 
Vienna, which likewise understood the ex-
ceptional nature of the situation and sup-
ported us. The transaction was unique at 
the time and turned out to be successful 
for all parties involved.

Tatra banka is an active issuer of  
own bonds, and you have pursued new 
avenues.
This year, Tatra banka was the first bank 
in Slovakia to launch a green MREL bond 

"Green bonds are a 
new phenomenon, 
and we are proud to 
be a pioneer on the 
domestic Slovak field."
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TALKING POINT

in the amount of EUR 300 mn. The issu-
ance of our own bonds is managed by our 
colleagues at the Treasury department, 
but as regards the sales activity, we work 
closely together. 

We registered high interest in this novel 
product from both domestic and foreign 
investors. This issue was not only the first 
of its kind within the RBI Group, but also in 
the entire CEE region. Green bonds are a 
new phenomenon in the world of finance, 
and we are proud to be a pioneer on the 
domestic Slovak field.

What role does Tatra banka's Capital 
Markets play in the field of ESG? 
We have closely been monitoring the 
trends in the field of ESG, and the issue 
and placement of our own green bond 
was the first, but not a singular step. Our 
Private and Premium banking clients have 
the opportunity to invest in ESG topics 
through sustainable funds, so-called Blue 
Planet Funds, launched by our subsidiary 
Tatra Asset Management, or in investment  
certificates using underlying ESG assets. 

Not only Capital Markets, but the entire 
Tatra banka is imbued with the ESG prin-
ciples. We are incorporating them into 
our day-to-day operations, since social-
ly responsible behaviour suits the Tatra 
banka philosophy perfectly well. At the 
same time, we keep in mind the fact that 
our clients, too, want a positive invest-
ment experience. 
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MARKET ROUNDUP

Spotlight news

RO: SaFIR upgrade postponed
The Romanian central securi-
ties depository for government 
securities, the National Bank’s 
(NBR) SaFIR system, will postpone 
the implementation of its sys-
tem upgrade. This upgrade is to 
ensure compliance with the EC 
Delegated Regulation 2018/1229 
supplementing Regulation (EU) No 
909/2014 of the European Parlia-
ment and of the Council regard-
ing regulatory technical stand-
ards on settlement discipline. 

According to a notifi cation to 
SaFIR members, the NBR has 
decided to extend the migration 
period of the SaFIR system to the 
new version of the application 
to June next year. The rationale 
behind is the need to ensure suf-
fi cient time for the proper testing 
of the new SaFIR application and 
to allow users to get as familiar 
as possible with its new function-
alities as well as Covid-19-related 
constraints on both SaFIR partici-
pants and the NBR. 

However, if the European Com-
mission decided that certain 
mechanisms provided for in the 
regulatory technical standards 
on settlement discipline must 
enter into force before the new 
deadline, 30 June 2022, the NBR 
would ensure through temporary 
procedures the compliance with 
the requirements of the regula-
tory framework, using the current 
version of the application.

New functionalities at Depozitarul Central 

The Bucharest Stock Exchange CSD, Depozitarul Central (DC), 
has informed the market community about an update of its 
Rulebook, which will enter into force end of November. 

The amendments and additions refer to the following aspects:
• Clarifi cations of the conditions regarding the registration of 

the fi nancial instruments for which the Central Depository is 
an investor depository, as well as the inclusion of the men-
tion that the Central Depository may refuse to register some 
fi nancial instruments based on risk or opportunity concerns; 

• Clarifi cation of cases when the Central Depository may cancel a transfer order follow-
ing the opening of the insolvency procedure in accordance with the applicable law; 

• Amendments of the provisions regarding the verifi cation of the compliance with the 
settlement limits for custodian agents at the time of performing the operation of 
matching the allocation instruction with the counterparty instruction;

• Exclusion from settlement limit verifi cation of transactions executed between two 
accounts of the same participant or within the same global account; the replacement 
cost for such transactions will no longer be calculated and collected by the Central 
Depository system; 

• New provisions regulating the novel digital services that the Central Depository in-
tends to make available to issuers, participants and investors;

• Update of the methodology of calculating the maximum variation of the price of each 
fi nancial instrument in a trading session in order to comply with the rules of the trad-
ing place administered by the Bucharest Stock Exchange;

• New provisions regulating the maximum price variation calculation for a new fi nan-
cial instrument admitted to trading.

The Central Depository also announced that in the next period, the methodology for 
sizing the Guarantee Fund and the settlement limits will be modifi ed. This is a result of 
observations received from the Romanian Brokers Association. Moreover, additional risk 
management mechanisms at the level of the Fund’s participants will be implemented.

Andrei Mezdrea, Head of GIS Romania ROMANIA
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MARKET ROUNDUP

Getting ready for a derivatives market

A Ukrainian ISDA Master Agreement for OTC derivative 
contracts has been fi nalized as a joint exercise of the USAID 
Financial Sector Transformation Project and local market 
participants such as market associations, banks, investment, 
and legal fi rms. The ISDA Master Agreement shall ease the 
conclusion and fulfi llment of derivative contracts, make local 
transactions with the instruments safer, help to achieve 
better effi ciency and reduce costs. 

The template includes an ISDA Master Agreement for OTC derivative contracts, a 
margin exchange agreement, as well as the standard conditions for currency, com-
modity, and interest rate derivatives. The documents are based on internationally 
agreed standardized documents published by the International Swaps and 
Derivatives Association, while certain changes have been introduced to refl ect the 
peculiarities of the Ukrainian legislation. 

At the moment, the Ukrainian derivatives market is still in an emerging stage. A lack 
of proper legislation in the past prevented many market players from using these 
instruments for investment or hedging purposes. The situation has changed with 
the implementation of a respective law, effective since the beginning of this year. 
Besides creating the legal framework for the derivatives market, the law also sets up 
the necessary infrastructure with the Central Counterparty, repository, trading fl oor 
operators being the key elements.

Our view
By expert estimations, the potential OTC derivatives market is worth about 
USD 15 bn per annum and may include as many as 6,000 participants trading 
with currency or agriculture derivatives. Consent on the standard documen-
tation is an important prerequisite to make the market work.

UKRAINEBogdana Yefremova, Head of GIS Ukraine
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Could you imagine a life without opportu-
nity of capturing any moment by camera 
and not having a photo record of impor-
tant lifetime occasions? Probably not.

Mathematician and physicist Jozef Maxi-
milián Petzval, is thanks to his extraordi-
nary inventions rightly considered the 
founder of modern optics. His major 
contribution was the calculation of cor-
rection of optical systems, which laid the 
foundation for the current possibilities of 
photography. In 1840, he calculated pa-
rameters of a new, signifi cantly improved 
portrait lens and later also a landscape 
lens, that enabled 16-times higher light 
transmittance than other cameras con-
structed until then and thus remarkable 
reduction of exposure time – from several 
minutes to few seconds. Furthermore, 
Petzval is also referred to as the inventor 
of binocular telescope.

Priestly (trans-)mission
Nowadays, most dynamic areas of the 
communication services are internet ser-
vice, mobile telephony and the conver-
gence process of data and voice. Howev-
er, developments in this fi eld began with 
the wireless transmission of information 
encoded in steady telegraphic marks and 
transmission of voice. As a priest by pro-
fession, with a strong interest in technol-
ogy, Jozef Murgaš is the offi cial pioneer of 

wireless telegraphy. For his inventions, 
he acquired numerous patents. In 1905, 
Murgaš became the fi rst in the world to 
transmit spoken word over radio.

Jump for the Patent Offi ce
Without any doubt, one of the most well-
known Slovak inventors is Štefan Banič. In 
1912, being a witness of a tragic aircraft 
accident got him inspired to an idea of 
how to rescue pilot and passengers in 
case of an imminent crash. Just a year 
later, he constructed the fi rst parachute 
prototype based on the principle of a 

telescopic umbrella-type construction 
carrying a fabric cover and by straps 
fastened to the aviator´s body under 
his shoulders.

In order to prove effi cacy of his invention, 
he tested the parachute himself in front 
of the US Patent Offi ce´s representatives 
when jumping from a 15-fl oor building in 
Washington. More tests and jumps, even 
from an aircraft, followed and Banič ac-
quired the patent in August 1914.

No-plastic plastic
Currently, as plastic pollution represents 
one of the most pressing environmental 
issues, scientists worldwide attempt to 
develop effective substitutes for “classic” 
plastics and to come up with solutions of 
how to deal with overwhelming amount 
of plastic waste. Regarding this initiative, 
it is worth to mention Professor Pavel 
Alexy (Slovak University of Technology), 
who together with his team, developed a 
unique bioplastic called Nonoilen (short 
for non-oil-environment) that is 100% 
ecological, made from renewable sources 
and biodegradable. Nonoilen is an ecolog-
ical alternative with potential in various 
areas as a replacement of the commonly 
utilized plastic materials made from oil.

Natália Petrovičová
Product Manager, GIS Slovakia

MADE IN

Wireless transmission 
Although Slovakia is a rather small country, it is the place of origin of many talented scientists and visionaries whose inventions 
substantially contributed to the development of various industries and aspects of our lives. GIS Press highlights a few examples.

Currently, as plastic pollution represents 
one of the most pressing environmental 
issues, scientists worldwide attempt to 
develop effective substitutes for “classic” 
plastics and to come up with solutions of 
how to deal with overwhelming amount 
of plastic waste. Regarding this initiative, 
it is worth to mention Professor Pavel 
Alexy (Slovak University of Technology), 
who together with his team, developed a 
unique 
for non-oil-environment) that is 100% 
ecological, made from renewable sources 
and biodegradable. Nonoilen is an ecolog-
ical alternative with potential in various 
areas as a replacement of the commonly 
utilized plastic materials made from oil.
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Where did you start your professional 
career?
Immediately after my graduation I start-
ed working for RSC Raiffeisen Service 
Center in Bratislava in the securities set-
tlement department. That was a role 
which provided me with the operational 
understanding of the business and navi-
gated me towards my end goal, working 
with clients. Shortly after my first year 
with the company I was given an opportu-
nity to become an Account Manager in  
Vienna taking care of the international  
clientele. I guess it was a quite organic 
transition into the world of custody, learn-
ing bits and pieces from various parts of 
the business and eventually putting them 
all together into a comprehensive picture.

What do you like about your job at RBI?
Flexibility! I didn’t even have to think 
about this one. Not only in terms of free-
dom when it comes to juggling your per-
sonal and work life, but also in the mod-
ern and innovative mindset of the 
company. Especially after the huge digiti-
zation that the pandemic brought upon 
us. It taught us to work together and co-
operate no matter the circumstances or 
the place of work and I’m very happy that 
RBI has put so much effort into creating 
such a flexible environment.

What I find equally important and a key 
to the successful business relationships 
with our clients is the diversity within GIS. 

This goes for the people, experience, and 
the knowledge we all bring to the table. 
Coming from different countries, back-
grounds, and speaking multiple languag-
es, we can provide a tailor-made service 
to our clients knowing the various intrica-
cies of our home markets. 

Which challenges ahead do you see 
for Global Investor Services?
I think the last two years have really af-
fected and reinvented the financial in-
dustry. It created challenges we didn’t 
expect and that put pressure on big cor-
porate structures. As a bank, we must 
adapt quickly to stay relevant in the ev-
er-changing environment. And this is 
where we need to fully devote our focus. 
Creating products that make the lives of 
our customers easier while offering  
services that are of even better quality. 

Also, my personal goal is to spend as 
much time as possible talking to my  
clients, getting to know them face to face 
(or at least through videocalls), listening 
to their needs, connecting the dots, and 
providing them with offers and services 
that will help them expand their business 
and underline our good relationships.

How do you spend your spare time?
Anyone who knows me would tell you I’m a 
big foodie. So, naturally, my orbit revolves 
around good food and wine. Therefore, if 
you ever decide to visit Vienna or Prague, 

don’t waste your time googling your way 
around and simply hit me up on LinkedIn. 
Not only am I a great guide in these cities, 
but I will make sure you’ll leave with your 
stomachs full and your wallets empty!

But of course, on the rare occasions 
when you don’t find me eating, I’m either 
sitting on the train or complaining about 
the ever-shrinking legroom on the 
planes. And usually, I’m heading towards 
places of great history and culture. One 
of my favorites would have to be Rome 
as it is a perfect blend of both. Oh, and 
did I mention that Italians, like, invented 
pizza and pasta?

Would you tell us about your home-
town, please?
Well, I come from Handlová, a small town 
surrounded by beautiful mountains in the 
middle of Slovakia. It’s a great place to 
come back to when you need to relax and 
recharge your batteries drained from the 
big-city life, but other than that, there’s 
virtually nothing to do there. Also, my 
family is scattered around all over the 
place, so I don’t visit my hometown that 
much anymore. But, comes Christmas 
time, we all make it back and enjoy the 
holidays together.

And that’s what I would like to wish all the 
readers of this month’s issue of GIS Press. 
Happy Holidays, stay healthy and drink 
that eggnog!

HAVE YOU MET

The gratifying  
diversity of GIS
Roland Bednar, Sales & Relationship Manager at GIS in Vienna,  
provides an insight into his profession.
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