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Coming out of hibernation
That was a busy first half-year on the
Vienna Stock Exchange! Seven new stock
listings on this – otherwise pretty calm –
marketplace reminded us of its heyday in
the 1990s, when a string of privatizations
induced an IPO spree.
In Austria, similar to its large neighbor
Germany, only a little portion of all the
companies are publicly traded. The CEO
of the Vienna Stock Exchange, Christoph
Boschan, is determined to change this. A
tireless advocate of the capital market, he
has imposed a challenging mission upon
himself. GSS Press asked him how he experienced his first three years at the helm
of the Austrian bourse.

Symbolic of the small Alpine country where it is domiciled, Vienna-based Raiffeisen
Bank International entertains strong ties
with Central and Eastern Europe. We are
proud of our Bank’s reputation, particularly in the GSS business, which reaches far
beyond the borders of our network. It gives
us the necessary credibility to expand our
GSS Operations Center and to open new
horizons for our clients.
Please read more about our plans in an
interview with Harald Kreuzmair, Head of
Group Funds and Securities Services.
Kind regards,
Attila Szalay-Berzeviczy
Executive Director
Head of Group Securities Services
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AT A GLANCE

AUSTRIA
Small country
in a bigger picture
The close linkage between Austria and
the countries of Central and Eastern Europe, founded on historic roots, is a decisive
feature of the small Alpine republic. And a
long-lasting story of success.
Visitors to Austria will notice quickly: there are many different languages spoken,
and they often do not stem from tourists’
mouths. In its latest forecast for Central,
East and Southeast Europe (CESEE), the
Vienna Institute for International Economic
Studies (wiiw) points out that people from
the neighboring region deliver a disproportionately high contribution to the Austrian
economy.
Three decades on
It was exactly 30 years ago, in the early
summer of 1989, that the fall of the Iron
Curtain sparked from a frontier post connecting Austria and Hungary. This enabled
a renewal of formerly established links any
field of society including arts, sciences,
business and tourism.
Being one of the three largest investors
in the region, Austria is heavily exposed
to its economic performance. So far, this
bias has been worthwhile; and continued
above-average growth rates in CEE give
reason to remain optimistic.
Austrian banks benefiting from CEE
Although questioned from time to time, the
manifest presence of the Austrian financial
sector in Central and Eastern Europe has
been working out successfully. The brandnew CEE Banking Sector Report from Raiffeisen Research points to the broad-based
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nature of the profit recovery, with banks in
all core regions (CE, SEE, EE) recording
double-digit RoE ratios (in 2018). Russia
and Ukraine have recovered as well.
According to Raiffeisen Research, the major Austrian CEE banks are the clear market leaders in the CEE region. Their combined total market share is just under 7%
in the overall CEE region or at 15% after
deduction of market shares held by stateowned lenders in EE, CE and partially SEE.
This puts them in a position well ahead of
the French and Italian CEE banks.
Those CEE banks which are still under Austrian ownership have been among the leading
Western CEE banks since the beginning of
the 2000s. The market share rose and dropped throughout the years but in 2018 once
again touched its highest level ever of 42%.
On that note, it is not a surprise that also
the latest newcomer on the Vienna Stock
Exchange is heavily engaged in the region: Addiko Bank, listed since mid-July,
is largely focused on small and medium
companies from CEE, served by a network
spreading across five countries.
Addiko was built by Advent and the EBRD
on the remainders of scandal-ridden Hypo
Alpe Adria (after its delinquent assets were
sliced off into a bad bank backed by the

Republic of Austria).
Overall, the issuance activity on the Vienna
Stock Exchange has been quite remarkable
in the first half-year, with the increase of
the Austrian 100-year “Methusalem” bond
in June attracting international media awareness.
Snap elections after “Ibiza”
The conservative-right coalition broke up
in May, after only 2 years in power, over
a video showing top FPÖ-representatives
swaggering about ways of perfect corruption. That grotesque footage from unknown
sources, shot on Ibiza, caused a severe
government crisis.
As a side effect, the role of the Federal President, often derided as pure figurehead,
suddenly became obvious when President
Alexander van der Bellen navigated the
staggered nation through this shake-up
with a steady hand, based on a Federal
Constitution that meticulously prescribes the
necessary steps. To that end, Mr. van der
Bellen, Austria’s first Green Party President,
installed Brigitte Bierlein as Austria’s first
female Federal Chancellor. She will be in
power until the early elections to be held
on 29 September.
Bettina JANOSCHEK
Head of GSS Sales & Relationship
Management
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TALKING POINT

Why not profit as shareholders?
The Vienna Stock Exchange is reporting new highs in dividend payouts and issuance activity. GSS Press talked with is CEO,
Christoph Boschan, about the recent developments on the Austrian equity market.

Three years after moving to Austria to
head the Vienna Stock Exchange, how
would you describe the shape of the Austrian capital market?
The Austrian capital market is well developed and well connected with the most important financial centers in the world. With
86% of the order flow, the vast majority of
our liquidity originates from international
traders. Professional investors are strongly
engaged in Austrian stocks, who offer “developed-market”- compliance paired with
the potential of growing regions. Many of
Austria's listed companies are leaders in
their market niche. Never have ATX stocks
paid out more dividends than this year,
which amounted to EUR 3.2 bn.
Can you tell us more about the lively listing
activity on the Vienna Stock Exchange?
It’s been over a decade since Austria last
saw this many debuts on the stock market.
Following the IPO of Marinomed Biotech in
February and Frequentis in May, Addiko

bank marked the third and largest listing
in the top segment of the Vienna Stock Exchange in July. Addiko even was Europe's
largest offering in the financial sector
2019. Additionally, the Vienna Stock Exchange relaunched its SME-segment “direct market plus” in January.
Due to Brexit, the Austrian company RHI
Magnesita returned to its home market with
a secondary listing in addition to London.
On top of that, bond listings are booming.
We could gain a strong reputation among
international bond issuers and see a large
inflow of international debt listings. Last
but not least, we established the ”global
market” segment where shares of the round
about 700 most liquid international issuers
can be traded.
How satisfied are you with the newly implemented “direct market plus” trading
segment, targeting small and medium companies?

Our offer has been well received by a nice
mix of companies from different sectors
and across Austria. There are classic SMEs
as well as younger companies. We started
with eight companies, four of which were
newly floated. Our offering is part of our
service palette as a central Austrian capital markets infrastructure. More candidates
are busy working on their listing. However, SMEs don’t generate nearly as much
turnover as stocks that are included in our
leading national index. That should not be
the expectation.
What are the obstacles that prevent
domestic retail investors from being more
active on the stock market?
That is a question of equity culture. Due
to the very well-developed public welfare
system, the German-speaking world does
not have a lively investment culture, with
the exception of Switzerland. Developing
a broader Austrian investor base will mean
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improving financial literacy. We host education programs, we train teachers. But to
really achieve a cultural change, the Austrian government has to make this a priority.
Whenever we get the opportunity, we highlight the advantages of the capital market
and make people curious by raising questions: ‘Why only act as consumers in the
business world?. Why don't you also profit
as shareholders?’
A number of changes to the market infrastructure carry your thumbprint, among
them the trading-sessions on Austrian bank
holidays. What was the rationale behind
this measure?
Alignment with international standards
is key when dealing with professional
B2B clients. Last year, the Vienna Stock
Exchange closed 13 times due to a bank
holiday. By comparison, member exchanges of the Federation of European Securities Exchanges (FESE) and US exchanges
only closed on four to nine days. 86% of
our trading volume originates abroad. Demand for Austrian stocks continues unabated even on Austrian bank holidays – so
our trading members should not have to
make use of other trading venues. It hits us
harder when there are banking holidays in
the UK or US.
What is your focus going forward?
As a stock exchange, our focus is on providing state-of-the-art technology to the
Austrian market, but also four other markets within Central and Eastern Europe.
We share our technology and international
knowledge with the region. We provide
market data from 11 markets on one feed
and calculate over 140 indices.
In Prague, we are also active in the central depository business. Our strategic
approach is to further develop all of these
business areas. Our focus is on the clients’
needs and on European standards within
the exchange world.
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A radically new approach
At RBI, linear project management is yesterday’s coffee. The current remodelling of the entire investor services area builds on
end-to-end process responsibility. Harald Kreuzmair, Head of RBI’s newly created Division Group Funds and Securities
Services, explained the initiative to GSS Press.
Mr. Kreuzmair, we find your office densely
wallpapered with flip charts and tables of
linen-sheet size, to which your paintings
had to give way. What is going on in RBI’s
post-trade area?
These are exciting times, indeed! We are
in the middle of building an entirely new
client portal for institutional and corporate
clients. It will be an ecosystem for wholesale clients with an unparalleled range of
features. For that purpose, we have, at the
same time, reorganized the internal set-up
of the post-trade area creating two units
with enlarged responsibilities group-wide.
One is focusing on end-to-end processes
under Martin Hofer and the other one on
sales and client-facing activities under Attila Szalay-Berzeviczy.
Fully focusing on the client, we have taken
on an agile, adaptive approach that combines all three players, namely business, IT
and operations. Product ownership instead
of traditional project management enables
us to deliver a modern and client orientedproduct offer with the highest possible safety standards at affordable costs. Another
new element is that in a very early phase
of development we cooperate with clients
who bring in their ideas and cross-check
and challenge what we have in mind. This
has been a fantastic experience and I am
utterly grateful to these clients!
RBI already is Austria’s largest fund broker,
so which purposes will a new portal serve?
On the back of our very successful funds
business we are building a new digital brokerage platform offering a simple way to
set up and administer accounts, securities
accounts, place orders and benefit from
our best execution policy worldwide. The
system will detect anomalies and report

GSS Press | August 2019

to us and clients, so we can improve our
pre-trade, trade and post-trade experience.
But the most beautiful feature is its vast information pool, since it will be collecting
market intelligence that will be accessible
for its users.
Which kind of additional information will
the new portal deliver?
We at RBI have a proven expertise on
the markets of Central and Eastern Europe, which allows us to generate and collect a vast array of data. Collecting them
across all the borders is not an easy task
though and processing them can be even
more challenging. Our ambition goes even
further: we will be monitoring our clients’
behavior and deliver feedback regarding
a better use thereby improving efficiency
and lowering operational risk.
And how will the client experience look
like?
Let me employ a metaphor: it should be as
simple as booking a flight. You enter the
basics of your trip such as destination and
date. Then the booking system, aside from
processing your data in a standardized
way, will offer you an array of additional
services such as seat, luggage options,
airport transfer, sightseeing recommendations, weather etc.
It will be the ancillary services that will
make our offer so special. However, in our
case, rather than meteorology, we will provide value added services such as market
intelligence, reporting, billing, tax services, position statistics, trade status and a
connection to other products such as FX,
research, securities lending, repo or collateral management. This seamless experience will be advantageous for our clients

as well as for RBI. In terms of timeframe, we
will have continuous delivery of minimum
marketable products so that the core of the
portal will be operating as of end 2021.
Is the new brokerage portal an answer to
SWIFT’s complex scripting?
The banking industry will continue to use
SWIFT, I have no illusions about this, also
because SWIFT is developing. Yet there
are client groups without SWIFT connectivity, to which our portal can provide market
access.
What we want to offer is a combination of
convenience and business contingency serving as a web-based back-up for SWIFT.
Our new platform will meet the highest
demands in terms of comprehensibility and
safety while alowing for the full range of
services and data & analytics requirements
of today’s world.
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RBI OPERATIONS CENTER

GSS is exploring Uzbekistan
In June, Raiffeisen Bank International hosted the Bank Summit in Tashkent, which
gathered representatives of more than 70
banks and financial markets organizations, including the Ministry of Finance and
Capital Market Development Agency.
RBI speakers shared their experience in
various banking products such as DCM,
FX, trade finance, custody and brokerage.
The most important topics were compliance
and implementation of best practice in Uzbekistan.
GSS was represented by Evgenia Klimova,
Head of GSS Russia. In her meetings with
Capital Market Development Agency and
Uzbekistan Central Securities Depository
(UCSD), she discussed the development of
the financial market, attraction of issuers
and access for foreign investors.
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The UCSD presented its extensive development plan, which includes an expansion
of the range of services including cash account opening and clearing services, the
integration into the global financial infrastructure by establishing the links with top
depositories and clearing companies as
well as implementation of the ISO 20022
standard for interaction between market
participants.
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Maximilian I – last knight
and first true European
On the occasion of the 500th anniversary of
the death of the infamous Emperor Maximilian I of Habsburg, exhibitions across the
whole of Austria are examining his heritage from various angles. He was not only a
warrior, lover of nature and humanist but
also an early PR professional.
Maximilian I (1459-1519), who lived at a
turn of eras from the Middle-Ages to Renaissance, was a multifaceted personality
that has remained fascinating up until today. His legacy is rich, also because he
himself made sure that he would go down
in history.
Raised still in a medieval spirit, Maximilian
was hooked by the achievements of humanism and redefined the concept of leader-

ship. His modern approach and lifestyle,
much of which were owed to his personal
links with both Burgundy and Italy, attracted artists and philosophers to his court.
The so-called last knight of the RomanGerman empire went through spectacular
successes and failures. His worldview was
large and future-oriented, and some of
his strategic directions show their impact
up until today. For instance, the “Danube
monarchy” reaching all the way to SouthEast Europe was a result of Maximilian's
politics.
Interestingly enough, although he was one
of the most active warriors in the Habsburg
dynasty’s history, it was his wedding policy
that left its marks on the European map.

His first matrimony with his beloved (and
wealthy) Maria of Burgundy founded the
basis for the ascent of the House of Habsburg. After her early passing, another
bountiful marriage-portion came with his
second wife, Bianca Maria Sforza, daughter of the duke of Milan. Following this
pattern, he made both his children enter
into matrimony with the successors of the
Spanish throne.
Empty tomb in Innsbruck
The famous emperor spent most of his life in
the Tyrolean capital of Innsbruck, where he
enlarged the Imperial Palace by a number
of significant attributes. When at home between combat operations, he loved to go in
for the aristocratic sports of those times, i.e.
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Take his branding strategy: The most significant feature of Maximilian’s appearance
was his hook nose. In order to be recognized at any time, he was anxious for each
and every portrait and coin to show his
distinctive profile. Even master Albrecht
Dürer followed this order when he created
the most famous picture of the emperor (see
previous page).
Maximilian was constantly accompanied
by his personal publicist, to whom he dictated an ample literary oeuvre including his
own biography and heroic stories with an
unmistakable autobiographic bias. School
children still read the legend of Kaiser
Max’s rescue from a mountain face called
Martinswand after being stuck for three
days and nights when hunting chamois.
This miraculous adventure was pinned
down by no less a poet than the Emperor
himself.

Innsbruck’s Court Church

Maximilian I of Habsburg understood how
to hype himself and, in today’s terms, he
would doubtlessly have been a star on social media.
Yvonne HOFER-JONKOV
GSS Sales & Relationship Manager

Martinswand

the joust in the Palace’s backyard (which
is called “Rennweg” up until today) or the
hunting in the Tyrolean mountains.
He arranged for his funeral early enough
by ordering a huge table tomb with reliefs depicting his life and 40 larger than
life-sized bronze statues to surround it. This
stunning ensemble in Innsbruck’s Court
Church (lovingly referred to as “SchwarzMander-Kirche” by the locals) is the most
magnificent emperor’s sepulchre in Europe.
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However, Maximilian’s body is not inside
since he decided, right before his death, to
be buried in Wiener Neustadt, his native
town.
Self-marketing
Maximilian I was a promotion pundit. The
invention of printing had come right in
time to serve his purpose. He knew how to
make use of it in his effort to achieve fame
for himself and his family.
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Andrei Mezdrea,

Head of GSS Romania

ROMANIA

SRD II transposition
The Ministry of Finance has submitted for public consultation a
draft law aiming at transposing the provisions of Directive (EU)
2017/828 amending Directive 2007/36/EC as regards the encouragement of long-term shareholder engagement (SRD II).
The draft law amends several laws by introducing a new shareholder disclosure procedure. Moreover, it increases the responsibility of companies and the intermediation/custody chain for delivering corporate actions information to the shareholders as well for returning instructions to
the issuers in a more efficient way. Shareholder control over the remuneration policy of the
companies will be tightened while the transparency obligation of the issuers with regards
to, e.g., affiliate transactions will also be stricter.
As far as the shareholders disclosure process is concerned, the draft law takes over the
provisions of the Directive, which are actually less severe than the current regulatory and
procedural setup in Romania.
Thus, the purpose of SRD II regarding shareholder disclosure has been fully achieved. The
primary and secondary legislation as well as the Central Depository procedures already
provide that the issuers have the right to know the identity of its shareholders, the information provided on the custody/intermediation chain being collected at the Central Depository
level, which is obliged to communicate it to the issuers. The process ensures full disclosure
at the level of each shareholder’s position, whenever an issuer requests such information
through the CSD.
Capital markets participants (market infrastructure bodies, issuers, custodians and intermediaries) have requested the current shareholders identification process to be preserved, as
it already accomplishes and is fully compliant with the objectives set forth by SRD II.
The new law will be subject to approval during the autumn sessions of the Parliament,
following to the analysis of the proposals collected from the business community during a
public consultation process.

Spotlight news
SI: Successful investor conferences
The Ljubljana Stock Exchange (LJSE)
along with partners – the Central Securities Clearing Corporation (KDD),
issuers, and its member firms and
other partners – have successfully
held a series of investor conferences
in Slovenia and abroad.
Following the “Investor Day of the
Ljubljana and Zagreb Stock Exchanges“ and the „Rosenblatt CEMEA
Conference„ both held in April in
New York, the „LSE CIS & CEE Capital Markets Conference“ held in
April in London and the „Ljubljana
and Zagreb Stock Exchanges' Investor Days“ in May in Zagreb, the
LJSE plans to support further focused
events in fall. “Wood's Frontier Investor Days 2018“ will take place in
Bucharest in September and the ”Investment Conference of the Ljubljana and Zagreb Stock Exchanges”
which will be held in Zagreb in December.
The chief purpose of these investor
conferences is to increase the visibility of Slovenia's top issuers internationally.

Our view
The market already has already been operating with fiercer rules ensuring shareholder
identification. Thus, no additional disclosure provisions are required. The current disclosure process through intermediaries and CSD gives the issuers the possibility to know all
shareholders at the relevant dates in a very effective way. This process has been in place
for over two decades.
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New investment services regulation
A new regulation ensures the alignment of the secondary investment services legislation. In
June, Financial Supervisory Authority (FSA) Regulation no. 5/2019, establishing rules and
procedures regarding the investment services and auxiliary services, entered into force.
The new regulation provides the framework for authorization and functioning of the intermediaries, describes the reporting obligations of the capital market participants and sets forth
rules regarding the service contracting and order execution by the brokers. It also prescribes
the rules on short selling and securities lending, as well as on cross border operations.
The changes, referring to Law no. 126/2018 on financial markets, follow the requirements
of 2014/65/EU Directive regarding financial markets (MiFID II). Also, this regulation repeals
the CNVM Regulation no. 32/2006 on financial investment services, removing from the
secondary legislation the legal provisions that are covered by the European direct applicability regulations issued under MiFID II.

Mensur Hodžic,

Head of GSS Croatia

CROATIA

On the way to ERM II
The Croatian government (in particular the Ministry of Finance),
along with the Croatian National Bank (CNB), sent a Letter
of intent to join the Exchange Rate Mechanism (ERM II) to the
European Commission, the European Central Bank, the euro
zone member states, and the Eurogroup. It has been received
by the Eurogroup at a meeting on 8 July. The letter of intent was
accompanied by an action plan detailing reforms that Croatia
will implement before entering ERM II.
Croatia’s Prime Minister, Andrej Plenković, confirmed that,
along with the 3.9% GDP growth generated in the first quarter of 2019, the acceptance
of the letter of intent to join ERM shows that Croatia is on the right track and that the
EC, the ECB and other international financial institutions recognize the government's
reform efforts.
In the upcoming months, prior to ERM II entry, Croatia has committed to implement the
following measures in policy area, specifically to:
• strengthen further the supervision of the banking system by establishing close
cooperation between the CNB and the ECB,
• develop macro-prudential framework,
• strengthen the anti-money laundering framework,
• improve the collection, production and dissemination of statistics,
• enhance public sector governance, and
• reduce administrative and financial burden on the economy.

Spotlight news
Mkd:
The Macedonian market has been
quite active this summer. Two leading banks in Macedonia, Komercijalna banka Skopje and Centralna
kooperativna banka Skopje, have
taken decisions which will assumingly have a positive effect on the capital market.
Until recently, residents of Republic
of North Macedonia were not allowed to invest abroad, however that
has changed last year.
Komercijalna banka Skopje successfully realized its first securities transaction on a foreign market. With
the set-out terms, it settled its first
foreign transaction at the German
stock exchange - XETRA.
With this transaction, Komercijalna
Banka Skopje confirmed that it has
established the legally prescribed
procedures and system conditions
in order to execute securities transactions on any foreign registered
stock exchange, for both domestic
and foreign individuals and legal
entities.
Also in July, the Board of Directors
of the Macedonian Stock Exchange
(MSE) permitted the listing of new

Our view
Although Croatia has already taken first steps, it intends to fully implement all measures
listed in the letter of intent and the action plan by mid-2020. Thereafter, the EU institutions will assess whether the scheme has been adequately implemented. Upon a positive
response, Croatia will formally enter ERM II.
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Business with style
Martin Gartner, Sales and Relationship Manager at GSS Austria, provides an insight into his profession.

Where did you start your professional
career?
I started at a small private bank in Vienna, which focused on wealthy private
clients, in the securities settlement department in 1997. Later, I was hired by
INVESCO Perpetual to join the fund accounting and operations team. I oversaw
all operational tasks regarding Austrian
funds for more than eight years. In 2007
I finally found my home within the Raiffeisen family by way of taking over responsibility of the corporate actions area at
RBI’s operations center RSC Vienna. After heading the corporate actions department for more than seven years, the asset
servicing part was included into my
tasks. I even headed the asset servicing
team at RSC Bratislava for 16 months.
Then I decided to change my focus and
become part of GSS Sales and Relationship Management at RBI.
What do you like about your job with
Raiffeisen Bank?
The Raiffeisen world offers a tremendous
range of possibilities where I can use my
talents in many ways. Embedded in a dynamic environment, there are always
challenging and exciting tasks to be solved. As I do not like standstill, GSS at RBI
is the ideal field of work at for me. Additionally, I love working with people,
which is an essential part of Sales and
Relationship Management. To make a
long story short: This job seems to fit like
a glove.
Which challenges ahead do you see for
Group Securities Services?
I think the biggest task to tackle in the
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near future will be to bring the upcoming
regulatory requirements like the Shareholders Rights Directive in line with the
service that our clients expect, while avoiding any service limitations. Another
challenge will be to provide a standardized service for every market that we
are covering in order to make the output
to the clients, uniquely and independently from the market they are investing in.
How do you spend your spare time?
A rather unusual hobby, my personal interest in classic business clothing and

good manners, prompted me to found a
style consulting company together with a
friend. We advise companies or private
individuals in their business appearance
and attire. This works through business
lunch trainings or seminars about appropriate clothing and behavior.
Besides that, I also like to spend as much
time as I can with my family and my
friends. They are quite lucky because I
enjoy cooking for them and having a
great time together over a nice dinner.
What is your favorite place in your city?
There are many beautiful places in Vienna that I consider my favorites. But
amongst them I love the Cobenzl the
most. A mountain within the city limit of
Vienna, it is surrounded by vineyards
and a forest. From there you have the
best view on the city and, although still in
Vienna, it feels as if you were in the countryside. But as I live outside town, next to
the Hungarian border, by lake Neusiedler See, my favorite place is Sandeck in
the center of the Seewinkel national
park. You can watch rare birds and
plants and, on a sunny day, you can
even spot the Hungarian part of this
great natural preserve.
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GSS Central Team

Raiffeisen Bank International AG
Am Stadtpark 9
1030 Vienna, Austria
www.rbinternational.com
Attila Szalay-Berzeviczy
Head of GSS
attila.szalay-berzeviczy@rbinternational.com
Phone: +43 1 71707-8252
Bettina Janoschek
Head of GSS Sales & Relationship Management
bettina.janoschek@rbinternational.com
Phone: +43 1 71707-1820

Austria

Raiffeisen Bank International AG
Am Stadtpark 9
1030 Vienna, Austria
Anita Fröch
Head of GSS Austria
anita.froech@rbinternational.com
Phone: +43 1 71707-3040
www.rbinternational.com

Albania

Raiffeisen Bank Sh.a.
“European Trade Center”
Bulevardi “Bajram Curri” Tirana
Ols Kodra
Head of GSS Albania
ols.kodra@raiffeisen.al
Phone: +355 4 2381000-2817
www.raiffeisen.al

Belarus

Priorbank JSC
31-A, V. Khoruzhey Str.
220002 Minsk
Yury Dorofey
Head of GSS Belarus
yury.dorofey@priorbank.by
Phone: +375 17 2899102
www.priorbank.by

Bosnia and Herzegovina

Raiffeisen BANK d.d.
Bosna i Hercegovina
Zmaja od Bosne bb
71000 Sarajevo
Draženko Bobaš
Head of GSS Bosnia
drazenko.bobas@rbb-sarajevo.raiffeisen.at
Phone: +387 33 287-153
www.raiffeisenbank.ba
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Bulgaria

Russia

Raiffeisenbank (Bulgaria) EAD
55, Nicola Vaptzarov Blvd., Business Center
Expo 2000, 1407 Sofia
Biliana Stefanova
Head of GSS Bulgaria
biliana.stefanova@raiffeisen.bg
Phone: +359 2 91985-463
www.rbb.bg

AO Raiffeisenbank
Smolenskaya-Sennaya Sq. 28
119020 Moscow
Evgenia Klimova
Head of GSS Russia
evgenia.klimova@raiffeisen.ru
Phone: +7-495-721 9900
www.raiffeisen.ru

Croatia

Serbia

Raiffeisenbank Austria d.d.
Magazinska 69
10000 Zagreb
Mensur Hodžic´
Head of GSS Croatia
mensur.hodzic@rba.hr
Phone: +385 1 6174-327
www.rba.hr

Raiffeisen banka a.d.
Djordja Stanojevica 16
11070 Novi Beograd
Ivana Novakovic´
Head of GSS Serbia
ivana.novakovic@raiffeisenbank.rs
Phone: +381 11 2207572
www.raiffeisenbank.rs

Czech Republic

Slovakia

Raiffeisenbank a.s.
Hvezdova 1716/2b
14078 Prague 4
Pavel Krivonozka
Head of GSS Czech Republic
pavel.krivonozka@rb.cz
Phone: +420 234 40-5995
www.rb.cz

Tatra banka, a.s.
Hodžovo námestie 3
81106 Bratislava
Peter Uhrin
Head of GSS Slovakia
peter_uhrin@tatrabanka.sk
Phone: +421-2-5919 2134
www.tatrabanka.sk

Hungary

Ukraine

Raiffeisen Bank Zrt.
Akadémia utca 6
1054 Budapest
Zsuzsanna Haraszti
Head of GSS Hungary
zsuzsa.haraszti@raiffeisen.hu
Phone: +361 484 4362
www.raiffeisen.hu

Raiffeisen Bank Aval JSC
9, Leskova Str.
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ATTILA‘S PHOTO BLOG

PHOTO OF THE MONTH

by Attila Szalay-Berzeviczy

The Amazon rainforest has long been recognized as a repository of ecological services not only for local tribes and communities,
but also for the rest of the world. It is also the only rainforest that we have left in terms of size and diversity.
12 February 2012 - Brazil / Amazon
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