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Segment and country performance 17
Poland Slovakia

1/1-31/3 1/1-31/3 1/1-31/3 1/1-31/3
in € million 2021 2020 2021 2020
Net interest income 3 4 69 74
Dividend income 0 0 0 0
Current income from investments in associates 0 0 1
Net fee and commission income ] ] 39 35
Net trading income and fair value result 0 1 2
Net gains/losses from hedge accounting 0 0
Other net operafing income (3) 0 19
Operating income 0 5 111 132
General administrative expenses (6) (5) (54) (57)
Operating result (6) 0 57 75
Other result (28) (8) 0 0
Governmental measures and compulsory contributions (1) (1) (10) (18)
Impairment losses on financial assefs (3) (3) (7) (25)
Profit/loss before tax (38) (13) 39 32
Income taxes 0 0 (9) (6)
Profit/loss after tax (38) (13) 30 27
1 Previous-year figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.

Czech Republic Hungary

1/1-31/3 1/1-31/3 1/1-31/3 1/1-31/3
in € million 2021 2020 2021 2020
Net interest income 74 101 38 37
Dividend income 0 0 0 0
Net fee and commission income 33 36 35 36
Net trading income and fair value result (1) (7) 0 3
Net gains/losses from hedge accounting 0 2 (1) 0
Other net operating income 5 7 ] (1)
Operating income 11 139 74 76
General administrative expenses (64) (70) (47) (49)
Operating result 47 70 27 27
Other result 0 1 0 (4)
Governmental measures and compulsory contributions (16) (14) (18) (18)
Impairment losses on financial assets 6 (11) (4) (12)
Profit/loss before tax 36 45 5 (7)
Income taxes (7) (6) (2) (3)
Profit/loss after tax 29 39 4 (10)

1 Previousyear figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.
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Segment and country performance

Southeastern Europe

1/131/3  1/1-31/3

in € million 2021 2020’ Change Q1/2021 Q4/2020' Change

Net interest income 208 219 (49)% 208 210 (0.9)%
Dividend income 0 1 (96.3)% 0 0 -

Net fee and commission income 95 o7 (2.4)% Q5 Q7 (2.6)%
Net trading income and fair value

result 6 8 (24.8)% 6 10 (42.6)%
Net gains/losses from hedge

accounting 0 0] - 0 0 -

Other net operating income 4 3 48.0% 4 (3) -

Operating income 313 327 (4.3)% 313 314 (0.5)%
General administrative expenses (157) (166) (5.3)% (157) (194) (19.0)%
Operating result 156 161 (3.3)% 156 121 29.2%

Other result (4) (1) (68.0)% (4) 9) (58.0)%
Governmental measures and

compulsory contributions (25) (29) (13.6)% (25) (6) 318.0%

Impairment losses on financial assets (10) (51) (80.3)% (10) (45) 77.8)%
Profit/loss before tax 117 70 67.4% 117 61 93.3%
Income taxes (16) (11) 43.3% (16) (12) 29.8%

Profit/loss after tax 102 59 71.9% 102 49 108.9%
Refurn on equity before tax 13.2% 8.5% 4.7 PP 13.2% 7.3% 59 PP

Return on equity after tax 11.4% 7.2% 4.3 PP 11.4% 59% 56FPP
Net interest margin (average interest-

bearing assets) 3.01% 3.48% (0.47) PP 3.01% 3.11% (0.10) PP
Cost/income ratio 50.2% 50.7% (0.5) PP 50.2% 61.6% (11.4)pPP

1 Previousyear figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.

Profit affer tax rose 72 per cent, or € 43 million, yearon-year to € 102 million, largely reflecting the strong decline in risk costs. At
€ 10 million, these were € 41 million lower than in the same period of the previous year, mainly as a result of developments in
Romania, Albania and Bulgaria. The drivers were improved macroeconomic data and postmodel adjustments, which led to a net
allocation of € 2 million in the reporting period compared to an allocation of € 34 million in the prior-year period, and reductions
in exposure. The decline in nef operating income was largely due to the € 11 million decline in net interest income, especially in
Romania (decrease of € 6 million) as a consequence of lower interest rates. General administrative expenses were down € @ mil-
lion, or 5 per cent, mainly from reductions in staff, advertising and legal expenses.
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Segment and country performance 19

Albania Bosnia and Herzegovina Bulgaria

1/131/3 1/1-31/3 1/131/3 1/1-31/3 1/131/3  1/1-31/3
in € million 2021 2020 2021 2020' 2021 2020
Net interest income 13 14 15 16 29 29
Dividend income 0 0 0 1 0 0
Net fee and commission income 4 3 10 10 13 13
Net trading income and fair value result ] 8 1 0 1
Other net operating income 0 0 1 0 0
Operating income 17 25 27 28 42 42
General administrative expenses (9) (@) (1) (12) (22) (22)
Operating result 8 16 15 15 20 21
Other result 0 0 0 0 0 0
Governmental measures and compulsory
contributions (2) (2) (1) (1) (6) (171)
Impairment losses on financial assets 2 (6) (3) (4) (2) (10)
Profit/loss before tax 8 8 11 1 12 0
Income taxes (1) (1) (n m (n 0
Profit/loss after tax 7 6 11 9 11 0

1 Previous-year figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.

Croatia Romania Serbia

11313 1/131/3 1/131/3 171313 1/131/3  1/131/3
in € million 2021 2020' 2021 2020' 2021 2020
Net interest income 29 30 Q0 Q6 21 21
Dividend income 0 0 0 0 0 0
Net fee and commission income 15 17 37 39 12 12
Net trading income and fair value result ] (5) 2 3 ] 2
Other net operating income 1 2 (1) (1) 3 2
Operating income 46 44 129 136 37 37
General administrative expenses (25) (29) (606) (69) (17) (17)
Operating result 21 16 63 67 20 20
Other result (4) (8) 1 (4) 0 0
Governmental measures and compulsory
contributions (3) (3) (10) (9) (2) (2)
Impairment losses on financial assets (3) (6) (1) (19) (1) (3)
Profit/loss before tax 10 (2) 52 35 17 15
Income taxes (2) (1) (8) (6] (2] (2]
Profit/loss after tax 9 (2) 44 30 15 13

1 Previousyear figures adapted due to changed allocation. Further details can be found in the notes under changes fo the income sfatement.
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Segment and country performance

Eastern Europe

1/131/3  1/1-31/3

in € million 2021 2020’ Change Q1/2021 Q4/2020' Change

Net interest income 234 208 (21.6)% 234 240 (2.5)%
Dividend income 0 0 >500.0% 0 0 -

Current income from investments in

associates ] 0 - ] 0 -
Net fee and commission income 106 129 (17.7)% 106 147 (27.6)%
Net trading income and fair value

result 3 30 (91.4)% 3 6 (55.1)%
Net gains/losses from hedge

accounting 2 0 >500.0% 2 (1) -
Other net operating income ] 0 - 1 4 (80.0)%
Operating income 346 457 (24.2)% 346 396 (12.6)%
General administrative expenses (140) (162) (13.4)% (140) (1606) (15.4)%
Operating result 206 295 (30.2)% 206 230 (10.6)%
Other result (6) (2) 223.0% (6) (13) (54.9)%
Governmental measures and

compulsory contributions (11) (15) (25.4)% (11) (10) 4.9%
Impairment losses on financial assets 9) (26) (64.5)% (9) (15) (36.3)%
Profit/loss before tax 180 252 (28.7)% 180 192 (6.5)%
Income taxes (38) (53) (27.7)% (38) (41) (8.2)%
Profit/loss after tax 141 199 (29.0)% 141 150 (6.0)%
Refurn on equity before tax 271% 32.6% (5.5) PP 27.1% 28.9% (1.8) PP
Return on equity after tax 21.3% 25.8% (4.4) PP 21.3% 22.6% (1.3) PP
Net interest margin (average interest-

bearing assets) 4.86% 5.59% (0.72) PP 4.86% 5.06% (0.20) PP
Cost/income ratio 40.5% 35.5% 5.1PP 40.5% 41.9% (1.3) PP

1 Previousyear figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.

As in the previous year, profit after tax was affected by currency volatility (the Belarusian ruble depreciated by 26 per cent year-
on-year, and both the Ukrainian hryvnia and Russian ruble by 21 per cent). In Russia, the decline in net interest income was driven
primarily by currency depreciation and lower market interest rates. The reduction in net fee and commission income was also cur-
rency related. General administrative expenses were up on a local currency basis as a result, on the one hand, of salary adjust-
ments in Russia and Ukraine, and on the other, higher advertising and communication expenses. Risk costs were € 17 million lower
than in the comparable period of the previous year and included a net release of € 12 million relating to postmodel adjustments
and adjustments fo macroeconomic data (prioryear period: allocation of € 15 million).
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Segment and country performance 21
Belarus Russia Ukraine
1/131/3  1/131/3 1/131/3  1/131/3 1/131/3  1/131/3
in € million 2021 2020 2021 2020 2021 2020
Net interest income 17 25 163 207 54 (Y4
Dividend income 0 0 0 0 0 0
Current income from investments in
associates 0 0 ] 0 0 0
Net fee and commission income 13 15 75 Q1 18 22
Net trading income and fair value result 2 8 (5) 22 5 1
Net gains/losses from hedge accounting 0 0 2 0 0 0
Other net operating income 2 0 (1) (2) 0
Operating income 35 47 235 318 77 21
General administrative expenses (14) (17) (90) (104) (36) 41)
Operating result 20 30 145 214 41 51
Other result 0 0 (6) (1) 0 m
Governmental measures and compulsory
contributions (1) (1) (8) (12) (2 (2)
Impairment losses on financial assefs (2) (7) (8) (17) ] (2)
Profit/loss before tax 18 22 122 185 39 46
Income taxes (4) (5) (27) (39) (7) (8)
Profit/loss after tax 13 16 96 145 32 38

1 Previous-year figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.
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Segment and country performance

Group Corporates & Markets

1/131/3  1/1-31/3

in € million 2021 2020’ Change Q1/2021 Q4/2020' Change
Net interest income 132 151 (12.9)% 132 130 1.1%
Dividend income 2 2 (11.8)% 2 1 189.8%
Current income from investments in

associates ] 2 (21.7)% ] 0 -
Net fee and commission income 119 104 14.0% 119 118 0.8%
Net trading income and fair value

result 14 (13) - 14 11 29.7%
Net gains/losses from hedge

accounting 2 m - 2 3 (27.6)%
Other net operating income 32 28 17.2% 32 33 (1.5)%
Operating income 302 273 10.7% 302 295 2.3%
General administrative expenses (165) (165) 0.0% (165) (181) (2.0)%
Operating result 137 108 27.0% 137 114 20.1%
Other result 2 m - 2 (1) -
Governmental measures and

compulsory contributions (18) (13) 32.7% (18) (11) 55.5%
Impairment losses on financial assets (53) (25) 116.3% (53) (21) 155.2%
Profit/loss before tax 69 69 (0.9)% 69 82 (16.3)%
Income taxes (21) (15) 42.1% (21) (17) 22.6%
Profit/loss after tax 47 54 (12.8)% 47 64 (26.7)%
Refurn on equity before tax 7.4% 8.2% (0.8) PP 74% Q7% (2.3) PP
Return on equity after tax 51% 6.5% (1.3) PP 5.1% 7.6% (2.5) PP
Net interest margin (average interest-

bearing assets) 0.97% 1.17% (0.20) PP 0.97% 0.95% 0.03 PP
Cost/income ratio 54.5% 60.3% (5.8) PP 54.5% 61.2% (6.7) PP

1 Previousyear figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.

Operating income was up € 29 million year-on-year, driven by a significant contribution from bond trading (previous year: ex-
change losses from COVID-19 related market value fluctuations), an increase in profit from institutional customer business at head
office, and higher income from investment fund management. This was set against an increase of € 29 million in impairment losses
on financial assets. These related mostly to loan loss provisions (postmodel adjustments) for the hotel industry, office and refail real
estate, and project finance.
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Segment and country performance

Corporate Center

23

1/1-31/3 1/1-31/3

in € million 2021 2020' Change Q1/2021 Q4/2020' Change
Net interest income (5) (8) (349)% (5) (15)  (65.5)%
Dividend income 74 18 309.3% 74 249 (70.3)%
Current income from investments in

associates 12 (12) - 12 (3) -
Net fee and commission income 9 10 (10.3)% 9 1 >500.0%
Net trading income and fair value result (4) (16) (739)% (4) 42)  (20.1)%
Net gains/losses from hedge accounting 0 3 (98.2)% 0 2 (97.3)%
Other net operating income 21 21 0.3% 21 35 (38.2)%
Operating income 107 16 >500.0% 107 225  (52.7)%
General administrative expenses (92) (92) 0.1)% (92) (92) 0.2%
Operating result 14 (77) - 14 133 (89.4)%
Other result m (56) (97.5)% (1) 50 -
Governmental measures and compulsory

contributions (31) (59) 47.8)% (31) 1 -
Impairment losses on financial assefs (2) m 73.5% (2) 3 -
Profit/loss before tax (20) (194)  (89.4)% (20) 188 -
Income taxes 15 16 (3.8)% 15 1 >500.0%
Profit/loss after tax (5) (178)  (96.9)% (5) 189 -

1 Previous-year figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.

The year-on-year rise in profit after tax was driven by a € 56 million increase in intra-Group dividend income and current income
from investments in associates, which was impacted by the effects of the pandemic in the previous year. Net trading income and
fair value result increased mainly as a result of an improvement in the valuation result for derivatives. The other result improved after
a € 29 million impairment on investments in associates and € 27 million goodwill impairment relating fo Raiffeisen Kapitalanlage-
Gesellschaft were recognized in the previous year. The reduction in expenses for governmental measures and compulsory contri-
butions was largely due to the final payment of the special bank levy in Austria in the previous year (€ 41 million).
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Interim consolidated financial statements

Interim consolidated financial
statements

(Condensed interim report as at 31 March 2021)
Company

Raiffeisen Bank International AG (RBI AG) is registered in the commercial register of the Commercial Court of Vienna under FN
122119m. Its address is Am Stadipark @, T030 Vienna.

RBI's home market consists of Austria, where it does business as a leading commercial and investment bank, as well as Central
and Eastern Europe (CEE). Subsidiary banks cover 13 markets in the region. The Group also contains many other financial service
companies specializing in sectors such as leasing, clearing, sefflement and payment services and asset management. In tofal, RBI's
45,227 employees serve about 17.4 million clients at 1,829 business outlets located mostly in CEE.

Since the company's shares are fraded on a regulated market as defined in § 1 (2] of the Austrian Stock Market Act (BérseG)
(prime market of the Vienna Stock Exchange) and numerous RBI AG issues are listed on a regulated market in the EU, RBI AG is
required by § 59a of the Austrian Banking Act (BWG] to prepare consolidated financial statements in accordance with the Inter-
national Financial Reporting Standards (IFRSs). The eight regional Raiffeisen banks are core shareholders that collectively hold
approximately 58.8 per cent of the shares, with the remaining shares in free float.

As a credit insfitution within the meaning of § 1 of the Austrian Banking Act, RBI AG is subject to regulatory supervision by the Fi-
nancial Market Authority located at Otto-Wagner-Platz 5, A-1090 Vienna (www.fma.gv.at) and the European Central Bank lo-

cated aft SonnemannstraBe 22, D-60314 Frankfurt am Main (www.bankingsupervision.europa.eu).

The condensed interim report as at 31 March 2021 was neither fully audited nor reviewed.
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Interim consolidated financial statements

Statement of comprehensive income

Income statement

25

in € million Notes 1/1-31/3/2021 1/1-31/3/2020'
Net interest income [ 767 881
Interest income according fo effective interest method 883 1,085
Interest income other 141 164
Interest expenses (257) (368)
Dividend income 2] 5 6
Current income from investments in associates (3] 16 (9)
Net fee and commission income 4] 434 448
Fee and commission income 626 654
Fee and commission expenses (192) (207)
Net trading income and fair value result (5] 5 37
Net gains/losses from hedge accounting (6] 6 12
Other net operating income [7] 28 45
Operating income 1,259 1,421
Staff expenses (382) (402)
Other administrative expenses (213) (235)
Depreciation (97) (94)
General administrative expenses [8] (692) (732)
Operating result 567 689
Other result (9] (38) (82)
Governmental measures and compulsory contributions [10] (130) (167)
Impairment losses on financial assets (1] (79) (153)
Profit/loss before tax 321 286
Income taxes [12] (78) (79)
Profit/loss after tax 243 207
Profit attributable to non-controlling interests (28) (31)
Consolidated profit/loss 216 177

1 Previousyear figures adapted due to changed allocation. Further details can be found in the notes under changes to the income sfatement.

Earnings per share

in € million 1/1-31/3/2021 1/1-31/3/2020
Consolidated profit/loss 216 177
Dividend claim on additional tier 1 (23) (15)
Profit/loss attributable to ordinary shares 193 161
Average number of ordinary shares outstanding in million 329 329
Earnings per share in € 0.59 0.49

As there were no conversion rights or options outstanding, a dilution of earnings per share did not occur. The dividend on addi-
tional fier 1 capital is calculated; the effective payment is based on the decision of the Board at the respective payment date.
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Interim consolidated financial statements

Other comprehensive income and total comprehensive income

in € million Notes 1/1-31/3/2021 1/1-31/3/2020
Profit/loss after tax 243 207
ltems which are not reclassified to profit or loss 1 (34)
Remeasurements of defined benefit plans [28] 0 (1)
Fair value changes of equity instruments [15] (3) (29)
Fair value changes due to changes in credit risk of financial liabilities [25] 0 45
Share of other comprehensive income from companies valued at equity [20] (51)
Deferred taxes on items which are not reclassified to profit or loss (22, 29] 2
ltems that may be reclassified subsequently to profit or loss 47 (778)
Exchange differences 83 (833)
Hedge of net investments in foreign operations (19, 27] (30) 100
Adaptions to the cash flow hedge reserve (19, 27] (3) 0
Fair value changes of financial assets [15] (7) (54)
Share of other comprehensive income from companies valued af equity [20] 3 1
Deferred taxes on items which may be reclassified to profit or loss [22, 29] 2 9
Other comprehensive income 48 (813)
Total comprehensive income 292 (605)
Profit aftributable to non-controlling interests (30) 25
hereof income statement (28) (31)
hereof other comprehensive income (3) 55
Profit/loss attributable to owners of the parent 262 (580)
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Interim consolidated financial statements

Statement of financial position

27

Assets

in € million Notes  31/3/2021 31/12/2020
Cash, cash balances at central banks and other demand deposits [13] 40,398 33,660
Financial assets - amortized cost [14] 119,600 116,596
Financial assets - fair value through other comprehensive income (15, 32] 5,506 4,769
Non-rading financial assets - mandaforily fair value through profit/loss [16,32] 865 822
Financial assets - designated fair value through profit/loss [17,32] 361 457
Financial assets - held for trading (18, 32] 4,339 4,400
Hedge accounting [19] 417 563
Investments in subsidiaries and associates [20] Q07 1,002
Tangible fixed assets [21] 1,664 1,684
Intangible fixed assets [21] 757 763
Current tax assets [22] 72 87
Deferred tax assets [22] 102 121
Other assets [23] 1,164 1,035
Total 176,152 165,959

Equity and liabilities

in € million Notes  31/3/2021 31/12/2020
Financial liabilities - amortized cost [24] 151,753 141,735
Financial liabilities - designated fair value through profit/loss (25, 32] 1,480 1,507
Financial liabilities - held for trading [26, 32] 5627 5,980
Hedge accounting [27] 297 421
Provisions for liabilities and charges [28] 1,147 1,061
Current tax liabilities [29] 48 77
Deferred tax liabilities [29] 40 37
Other liabilities [30] 1,184 853
Equity [31] 14,576 14,288

Consolidated equity 12,096 11,835

Non-controlling interests 867 820

Additional tier 1 1,613 1,633
Total 176,152 165,959
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Statement of changes in equity

Interim consolidated financial statements

Cumulative
Sub- other Non-
scribed Capital Retained comprehensive Consolidated controlling Additional
in € million capital reserves earnings income equity interests tier 1 Total
Equity as at
1/1/2021 1,002 4,992 9,234 (3,394) 11,835 820 1,633 14,288
Capital increases/
decreases 0 0 0 0 0 0 0 0
Allocation dividend - ATT O 0 0 0 0 0 0 0
Dividend payments 0 0 0 0 0 0 0 0
Own shares 0 0 0 0 0 0 (19) (19)
Other changes 0 0 0 0 0 16 0 16
Total comprehensive
income 0 0 216 46 262 30 0 292
Equity as at
31/3/2021 1,002 4,992 9,450 (3,348) 12,096 867 1,613 14,576
Equity as at
1/1/2020 1,002 4,992 8,443 (2,620) 11,817 811 1,137 13,765
Capital increases/
decreases 0 0 0 0 0 0 0 0
Allocation dividend - AT1 O 0 0 0 0 0 0 0
Dividend payments 0 0 0 0 0 0 0 0
Own shares 0 0 0 0 0 0 (16) (16)
Other changes 0 0 34 0 34 (1) 0 33
Total comprehensive
income 0 0 177 (757) (580) (25) 0 (605)
Equity as at
31/3/2020 1,002 4,992 8,654 (3,377) 11,271 786 1,121 13,177
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Interim consolidated financial statements

Statement of cash flows

29

in € million Notes 1/1-31/3/2021 1/1-31/3/2020'
Cash, cash balances at central banks and other demand deposits as at 1/1 [13] 33,660 24,289
Operating activities:

Profit/loss before tax 321 286
Adjustments for the reconciliation of profit/loss after tax to the

cash flow from operating activities:

Depreciation, amortization, impairment and reversal of impairment

on nonfinancial assets (8, 9] Q5 120
Net provisioning for liabilities and charges and impairment losses

on financial assets [7,11] 115 155
Gains/losses from the measurement and derecognition of assets

and liabilities (5, 9] (57) (179)
Income from investments in associates [3] (16) 9
Other adjustments (net)’ (608) (682)
Subtotal (150) (290)
Changes in assets and liabilities arising from operating activities

after corrections for non-cash positions:

Financial assets - amortized cost [14] (2,827) (3,081)
Financial assets - fair value through other comprehensive income [15,32] (717) 26
Non-trading financial assets - mandatorily fair value through

profit/loss (16, 32] (49) (11
Financial assets - designated fair value through profit/loss [17,32] 95 93

Financial assets - held for trading (18, 32] (13) 204

Other assets [23] (86) (69)
Financial liabilities - amortized cost [24] 9,898 6,743

Financial liabilities - designated fair value through profit/loss (25, 32] (16) (53)
Financial liabilities - held for trading (26, 32] (206) 172

Provisions for liabilities and charges [28] (32) (14)
Other liabilities [30] 211 (76)
Interest received ] 939 1,157

Interest paid [1] (237) (352)
Dividends received [2] 128 46

Income taxes paid [12] (74) (93)
Net cash from operating activities 6,864 4,303

1 Previous year figures adjusted due to the disclosure of cash outflows for leases and cash flows from the change in the holdings of own shares in cash flows from financing aciivities as

well as the disclosure of income faxes paid in one single line

2 Other adjustments (net) mainly include the deduction of net interest income and dividend income; the corresponding cash flows are shown under the items interest received, inferest

paid and dividends received.
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Interim consolidated financial statements

in € million 1/1-31/3/2021 1/1-31/3/2020'

Investing activities:

Cash and cash equivalents from disposal of subsidiaries (2) (1)

Payments for purchase of:

Investment securities and shares [14,15,16,17,20] (724) (1,085)
Tangible and intangible fixed assets [21] 67) (67)
Subsidiaries 0 0
Proceeds from sale of:

Investment securities and shares [14,15,16,17,20] 569 214
Tangible and intangible fixed assets [21] 5 39
Subsidiaries [9] 0 0
Net cash from investing activities (217) (899)
Financing activities:

Capital increases 0 0
Capital decreases (19) (16)
Inflows subordinated financial liabilities (24, 25] 0 0
Outflows subordinated financial liabilities [24, 25] 0 (193)
Cash flows for leases (20) (24)
Dividend payments 0 0
Changes in non-controlling interests 0 0
Net cash from financing activities (40) (233)
Effect of exchange rate changes 131 (251)

Cash, cash balances at central banks and other demand
deposits as at 31/3 40,398 27,209

1 Previous year figures adjusted due to the disclosure of cash outflows for leases and cash flows from the change in the holdings of own shares in cash flows from financing aciivities as
well as the disclosure of income faxes paid in one single line
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Interim consolidated financial statements 31

Segment reporting

As a rule, internal management reportfing at RBI is based on the current organizational structure. This matrix structure means that
each member of the Management Board is responsible both for individual countries and for specific business acfivities (country
and functional responsibility model). A cash generating unit within the Group is a country. The presentation of the countries in-
cludes not only subsidiary banks, but all operating units of RBI in the respective countries (such as leasing companies). Accord-
ingly, the RBI management bodies — Management Board and Supervisory Board — make key decisions that determine the
resources allocated to any given segment based on its financial strength and profitability, which is why these reporting criteria are
an essential component in the decision-making process. Thus, the division info segments was also undertaken in accordance with
IFRS 8. The reconciliation contains mainly the amounts resulting from the elimination of intra-group results and consolidation be-
tween the segments.

This results in the following segments:

= Central Europe: Czech Republic, Hungary, Poland, Slovakia, and Slovenia

= Southeastern Europe: Albania, Bosnia and Herzegovina, Bulgaria, Croatia, Kosovo, Romania, and Serbia

= Eastern Europe: Belarus, Russia and Ukraine

= Group Corporates & Markets (business booked in Austria): Operating business at head office divided info subsegments: Aus-
trian and international corporate customers, Markets, Financial Instituions & Sovereigns, business with the Raiffeisen Banking
Group (RBG), as well as specialized financial insfitution subsidiaries, e.g. Raiffeisen Centrobank AG, Kathrein Privatbank Ak-
tiengesellschaft, Raiffeisen Leasing Group, Raiffeisen Factor Bank AG, Raiffeisen Bausparkasse Osterreich Gesellschaft m.b.H.,
Valida Group [pension fund business) and Raiffeisen Kapitalanlage-Gesellschaft mit beschrénkter Haftung. Furthermore, com-
panies with banking activities valued at equity are allocated to this segment.

= Corporate Center: Central group management functions at head office (e.g. freasury) and other group units (participation com-

panies and joinf service companies), minority interests as well as companies with non-banking activities valued at equity.
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Interim consolidated financial statements

1/1-31/3/2021 Central  Southeastern Eastern Group Corporates
in € million Europe Europe Europe & Markets
Net interest income 184 208 234 132
Dividend income 0 0 0 2
Current income from investments in associates 2 0 1 1

Net fee and commission income 107 95 106 119
Net trading income and fair value result 0 6 3 14
Net gains/losses from hedge accounting (1) 0 2 2
Other net operating income 3 4 1 32
Operating income 296 313 346 302
General administrative expenses (170) (157) (140) (165)
Operating result 125 156 206 137
Other result (29) (4) (6) 2
Governmental measures and compulsory contributions (45) (25) (11) (18)
Impairment losses on financial assets (8) (10) 9) (53)
Profit/loss before tax 43 117 180 69
Income taxes (18) (16) (38) (21)
Profit/loss after tax 25 102 141 47
Profit attributable to non-controlling interests (13) 0 (12) (2)
Profit/loss after deduction of non-controlling interests 11 102 130 45
Refurn on equity before tax 50% 13.2% 27.1% 7.4%
Refurn on equity after tax 2.9% 11.4% 21.3% 5.1%
Net interest margin (average interest-bearing assets) 1.61% 301% 4.86% 0.97%
Cost/income ratio 57.6% 50.2% 40.5% 54.5%
Loan/deposit rafio 85.0% 67.2% 72.0% 128.0%
Provisioning ratio (average loans to customers) 0.11% 0.25% 0.42% 0.63%
NPE ratio 1.8% 2.7% 2.2% 1.7%
NPE coverage ratio 61.4% 68.2% 60.2% 54.8%
Assets 50,088 30,353 21,454 57,249
Total risk-weighted assets [RWA) 20,920 16,549 13,398 28,825

Equity 3,490 3,525 2,706 3,713

Loans to customers 20,921 16,363 12,079 34,467
Deposifs from customers 36,416 24 429 16,943 20,252

Business outletfs 355 854 600 20
Employees as at reporting date (fullime equivalents) 9,197 14,023 16,957 3,182

Customers in million 29 52 7.3 19
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