
YOU CAN NOW EASILY REQUEST YOUR CLASSICAL OVERDRAFT FACILITY 
AND A TRADE FINANCE FACILITY FOR GUARANTEES AND IMPORT 
LETTERS OF CREDIT ONLINE. In a transparent process, you can digitally 
submit the necessary documents securely, negotiate with us, and even sign. 
Furthermore, you can communicate directly with your relationship manager 
via eFINANCE. www.myraiffeisen.com/e� nance

YOUR ONLINE FINANCING: 

eFINANCE



www.rbinternational.com/efinance

In a first step we offer you a digital process for an 
overdraft facility and short-term advances and a Trade 
Finance Facility for guarantees and import letters of 
credit. 

What are the benefits of eFinance? 

eFINANCE offers you the possibility to easily request 
an eFinance product online. In a transparent and struc-
tured process, you can submit the necessary documents 
securely, negotiate with us, and even sign electronically.

Furthermore, you can communicate directly with your re-
lationship manager via eFINANCE. We are one of the 
first business banks in Austria to offer you such a digital 
service, and together with you we want to constantly 
expand and improve our eFINANCE solution. 

Do you have any questions about  
eFINANCE? 

Please contact directly:
 
Harald Lorenz
harald.lorenz@rbinternational.com 
tel.: +43 664 8888 2823  
 
or your Relationship Manager.

Welcome to eFinance
Our digital solution for financing products combined 
with personal customer service.

Security Aspects

RBI’s eFinance feature meets the same high security 
standard as any other publicly accessible RBI platform 
with confidential information. RBI contracts independent 
external companies to perform in-depth security testing 
and audits before the functionality is released. All  
stored data and all communication between your and 
our systems are encrypted using the latest standards.

eFINANCE



The eFinance feature provides a clear view of your high-level process steps and shows on the overview screen the 
exact status of all your requests. Process steps, which are colored blue, indicate a necessary activity on your side.



The request page for an overdraft and/or short-term advance facility offers drop down menus to facilitate a convenient 
and structured data input. 



Additional information is provided by clicking on the  
info icon 

The page where you choose to sign the agreement either by electronic or physical signature.                                                                                                                    



The page where you provide the details of the person(s) who sign(s) the agreement on behalf of your company and 
where you upload the agreement in case you have chosen the physical signing option. 



The support function where you can communicate with us in  
addition to the traditional communication channels.                                                 

The request page for a trade 
finance facility offers drop 
down menus to facilitate a 
convenient and structured 
data input. 



The screen where you have the option to provide additional 
details for your trade finance facility.                         


