
eKYC SIGNIFICANTLY REDUCES TIME AND WORK REQUIRED BY YOU. 
We have completely digitized the Know-Your-Customer process 
and simplifi ed the procedure of all related activities. Your effort is 
reduced by up to 50 percent! Experience how easy it is: 
www.myRaiffeisen.com/eKYC

THE FUTURE OF KYC

IS DIGITAL



www.rbinternational.com

What are the benefi ts of eKYC?

As fi rst fi nancial institution in Austria, RBI offers a digi-
tized KYC process (eKYC) to our clients, that is easy, 
streamlined and safe. Through a one-time simple and 
secure registration, our corporates client get access to 
a convenient web application. All data from offi cial 
sources is prefi lled and just needs to be rechecked and 
amended if necessary.

Why are we doing eKYC?

In user experience tests, bilateral interviews and custo-
mer meetings, we have identifi ed the KYC process as 
a topic with improvement potential for our customers. 
eKYC has therefore been designed to make our corpo-
rate customer’s life easier.

Security aspects

RBI’s eKYC feature follows the same high security stan-
dard as any other publicly exposed platform from RBI 
containing sensitive information.

Welcome to eKYC
A convenient, fl exible and time-saving way
to send information.

RBI involves independent, external security vendors to 
perform in-depth security-penetration tests and security 
reviews before releasing functionality to a public 
environment.

All data stored, as well as all communication between 
systems, is encrypted with state of the art encryption 
standards.

What is new?

Prefi ll functionality: data provided automatically from 
offi cial company registers and information which has 
been provided by our customers in the past.

Sharing information: additionally required information 
and documents for the KYC process can easily be 
provided or uploaded and shared with the respective 
eKYC responsible.

Comment function: wherever our customer has questions 
or remarks regarding the eKYC process, a comment 
can be posted and used as fast communication channel 
to RBI.

www.rbinternational.com

eKYC



A convenient, fl exible and time-saving way
to send information.

CONTINUEBACK

SAVE SAVE AND CLOSEJKLA AG

RBI Corporate Portal | Know Your Customer

Submit to review

Consent to share information

Confirmation

Ultimate Beneficial Owners

Intermideary Owners

Ownership

Other Authorized Representatives

Statutory Representatives

Representatives

Purpose and nature

Trusteeship

Business Relationship

Listing in Stock Exchange

KYC Contacts

Address

Introduction

Basic Information

Austria

Country

Vienna

City

1030

Postal Code

Am Stadtpark 9

Street Address

JKLA AG

Company name

Please make sure the information corresponds to the company 
registered.

Address

BASIC INFORMATION

RBI Corporate Portal |   JKLA AG

KYC Process Overview

REQUIRED DOCUMENTS

QUESTIONNAIRE

Not uploaded

Passport - JKLA Austria UPLOAD

Closed
Certificate of incumbency - JKLA AG VIEW

EDITKYC Form 9

The eKYC application provides 
you with a clear overview about 
all required information and 
documents in order to pass 
through the eKYC process.

The eKYC letter is prefi lled with 
already known information from 
the past or from offi cial company 
registers in order to shorten the 
process. Our customers only need 
to review and adapt if necessary. 

Feature highlights of eKYC:



JKLA AG

RBI Corporate Portal | Know Your Customer

SUBMITCANCEL

Not uploaded

Passport

JKLA Austria

Yes

necessary

not necessary

OPEN FOLDER Max. size: 15MB
Formates: pdf, png, jpg, jpeg, xls, xlsx

Status:

Document Type:

Name of Entity

Duly signed:

Notarized:

Apostilled:

Please upload a document which fulfils the following criteria.

Document Upload

PASSPORT SUPPORT

Documents that are needed for 
the eKYC process can easily be 
uploaded within the eKYC 
application. 


