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Overview

Monetary values in € million 2019 2018 Change 2017 2016 2015
Income statement 1/1-31/12 1/1-31/12 1/1-:31/12  1/1-31/12 1/1-31/12
Net interest income 3,412 3,362 1.5% 3,225 2,935 3,327
Net fee and commission income 1,797 1,791 0.3% 1,719 1,497 1,519
General administrative expenses (3,093) (3,048) 1.5% (3,011) (2,848) (2,914)
Operating result 2,382 2,330 2.3% 2,164 1,844 2015
Impairment losses on financial assets (234) (166) 41.2% (312) (754) (1,264)
Profit/loss before tax 1,767 1,753 0.8% 1,612 886 711
Profit/loss after tax 1,365 1,398 (2.4)% 1,246 574 435
Consolidated profit/loss 1,227 1,270 (3.4)% 1,116 463 379
Statement of financial position 31/12 31/12 31/12 31/12 31/12
Loans to banks 9,435 9,998 [5.6)% 10,741 9,900 10,837
Loans to customers 91,204 80,866 12.8% 77,745 70,514 69,921
Deposits from banks 23,607 23,980 [1.6)% 22,378 12,816 16,369
Deposits from customers 96,214 87,038 10.5% 84,974 71,538 68,991
Equity 13,765 12,413 10.9% 11,241 9,232 8,501
Total assets 152,200 140,115 8.6% 135,146 111,864 114,427
Key ratios 1/1-31/12 1/1-31/12 1/1-:31/12  1/1-31/12 1/1-31/12
Return on equity before tax 14.2% 16.3% (2.1) PP 16.2% 10.3% 8.5%
Return on equity after tax 11.0% 12.7% (1.7) PP 12.5% 6.7% 5.2%
Consolidated return on equity 11.0% 12.6% (1.6) PP 12.2% 5.8% 4.8%
Cost/income ratio 56.5% 56.7% (0.2) PP 58.2% 60.7% 59.1%
Return on assets before tax 1.18% 1.33% (0.15) PP 1.23% 0.79% 0.60%
Net interest margin (average interestbearing assets) 2.44% 2.50% (0.07) PP 2.48% 2.78% 3.00%
Provisioning rafio (average loans to customers) 0.26% 0.21% 0.06 PP 0.41% 1.05% 1.64%
Bank-specific information 31/12 31/12 31/12 31/12 31/12
NPE ratio 2.1% 2.6% (0.5) PP 4.0% - -
NPE coverage ratio 61.0% 58.3% 2.7 PP 56.1% - -
Risk-weighted assets (total RWA) 77 966 72,672 7.3% 71,902 60,061 63,272
Common equity fier 1 ratio (fully loaded) 13.9% 13.4% 0.6 PP 12.7% 13.6% 11.5%
Tier 1 ratio (fully loaded) 15.4% 14.9% 0.5 PP 13.6% 13.6% 11.5%
Total capital rafio (fully loaded) 17.9% 18.2% (0.3) PP 17.8% 18.9% 16.8%
Stock data 1/1-:31/12 1/1-31/12 1/1-:31/12 1/1-31/12 1/1-31/12
Eamings per share in € 3.54 3.68 [3.7)% 3.34 1.58 1.30
Closing price in € (31/12) 22.39 22.20 0.9% 30.20 17.38 13.61
High (closing prices) in € 24.31 35.32 (31.2)% 30.72 18.29 15.69
Low (closing prices) in € 18.69 21.30 (12.3)% 17.67 10.21 Q.01
Number of shares in million (31/12) 328.94 328.94 0.0% 328.94 292.98 292.98
Market capitalization in € million (31/12) 7,365 7,302 0.9% 9,934 5,092 3,086
Dividend per share in € 1.00 0.93 7.5% 0.62 - -
Resources 31/12 31/12 31/12 31/12 31/12
Employees as at reporting date (fulltime equivalents) 46,873 47 079 (0.4)% 49,700 48,556 51,492
Business outlets 2,040 2,159 (5.5)% 2,409 2,506 2,705
Customers in million 16.7 16.1 4.3% 16.5 14.1 14.9

In this report, Raiffeisen Bank International (RBI) refers to RBI Group. RBI AG is used wherever statements refer solely to Raiffeisen Bank International AG. Head office refers to
Raiffeisen Bank International AG excluding branches. As of January 2017, Raiffeisen Zentralbank AG contributed business is fully included.

The figures for previous periods are only to a limited extent comparable due to the adoption of IFRS 9.

© 2020 Group Accounting & Reporting

With cooperation of Group Investor Relations (parts of management report), Infegrated Risk Management (parts of risk report)
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Consolidated financial
statements

Company

Raiffeisen Bank International AG (RBI AG) is registered in the commercial register of the Commercial Court of Vienna under FN

122119m. lts address is Am Stadtpark 9, 1030 Vienna.

RBI's home market consists of Austria, where it does business as a leading commercial and investment bank, as well as Central
and Eastern Europe (CEE). As af the balance sheet date, subsidiary banks cover 13 markets in CEE. The Group also contfains
many other financial service companies specializing in secfors such as leasing, clearing, setflement and payment services and
asset management. In tofal, RBI's nearly 47,000 employees serve 16.7 million clients af more than 2,000 business outlets located
mostly in CEE.

Since the company's shares are traded on a regulated market as defined in Section 1 (2] of the Austrian Stock Market Act
(BorseG) (prime market of the Vienna Stock Exchange) and numerous RBI AG issues are listed on a regulated market in the EU,
RBI AG is required by Section 59a of the Austrian Banking Act (BWG) to prepare consolidated financial statements in accord-
ance with the International Financial Reporting Standards (IFRSs). The eight regional Raiffeisen banks are core shareholders that
collectively hold approximately 58.8 per cent of the shares, with the remaining shares in free float.

As a credit insfitution within the meaning of Section 1 of the Austrian Banking Act, RBI AG is subject to regulatory supervision by
the Financial Market Authority located at Otto-Wagner-Platz 5, A-1090 Vienna (www.fma.gv.af) and the European Central Bank
located at SonnemannstraBe 22, D-60314 Frankfurt am Main (www.bankingsupervision.europa.eu).

The consolidated financial statements are lodged with the Companies Register in accordance with Austrian disclosure regulations
and published in the official journal of the Wiener Zeitung. They were signed by the Management Board on 28 February 2020

and subsequently submitted for the notice of the Supervisory Board.

The disclosures required under Article 434 of EU Regulation No 575/2013 on prudential requirements for credit institutions (Cap-
ital Requirements Regulation, CRR) are published on the Internet on the Bank’s website at investor.rbinternational.com.
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Statement of comprehensive income

Income statement

in € thousand Notes 2019 2018
Net interest income [1] 3,412,067 3,361,746

Interest income according to effective interest method 4,412,702 4,083,370

Interest income other 636,841 705,150

Interest expenses (1,637,476) (1,426,774)
Dividend income [2] 31,282 51,289
Current income from investments in associates' [3] 171,198 79,767
Net fee and commission income [4] 1,796,503 1,791,290

Fee and commission income 2,636,605 2,545,199

Fee and commission expenses (840,102) (753,909)
Net trading income and fair value result [5] (17,165) 16,890
Net gains/losses from hedge accounting [6] 3,166 (11,182)
Other net operating income 7] 78,298 87,523
Operating income 5,475,349 5,377,325
Staff expenses (1,610,041) (1,579,673)
Other administrative expenses (1,094,115) (1,178,070)
Depreciation (388,910) (290,019)
General administrative expenses [8] (3,093,066) (3,047,762)
Operating result 2,382,284 2,329,563
Other result [9] (219,030) (240,634)
Levies and special governmental measures [10] (162,494) (169,021)
Impairment losses on financial assets [171] (233,974) (165,677)
Profit/loss before tax 1,766,786 1,753,331
Income taxes [12] (402,1806) (355,377)
Profit/loss after tax 1,364,600 1,397,954
Profit attributable to non-controlling interests [31] (137,565) (128,116)
Consolidated profit/loss 1,227,035 1,269,838

1 The current income from investments in associates previously reported in other result is now shown in a separate item.

Consolidated refurn on equity amounted to 11.0 per cent in the financial year (2018: 12.6 per cent). It fell 1.6 percentage poinfs
due to a 10 per cent increase in the average equity base.

Earnings per share

in € thousand 2019 2018
Consolidated profit/loss 1,227,035 1,269,838
Dividend claim on additional tier 1 (62,313) (60,833)
Profit/loss attributable to ordinary shares 1,164,722 1,209,005
Average number of ordinary shares outstanding in thousand 328,617 328,595
Earnings per share in € 3.54 3.68

As no conversion rights or options were oufstanding, no dilution of eamings per share occurred. The dividend on additional fier 1
capital is calculated; the effective payment is based on the decision of the Board at the respective payment date.
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Other comprehensive income and total comprehensive income

in € thousand Notes 2019 2018
Profit/loss after tax 1,364,600 1,397,954
Items which are not reclassified to profit or loss 75,736 19,233
Remeasurements of defined benefit plans [28] (19,367) (27,047)
Fair value changes of equity instruments [15] Q7,447 30,243
Fair value changes due to changes in credit risk of financial liabilities [25] (21,7606) 33,692
Share of other comprehensive income from companies valued at equity [20] 29,306 (19,413)
Deferred taxes on items which are not reclassified to profit or loss [22, 29] (9,885) 1,758
Items that may be reclassified subsequently to profit or loss 330,358 (199,796)
Exchange differences 331,916 (230,243)
Hedge of net investments in foreign operations [19, 27] (51,089) 56,858
Adaptions fo the cash flow hedge reserve [19,27] 3,324 9,435
Fair value changes of financial assefs [15] 49,388 (30,601)
Share of other comprehensive income from companies valued at equity [20] 1,328 (7,163)
Deferred taxes on items which may be reclassified to profit or loss [22, 29] (4,510) 1,919
Other comprehensive income 406,093 (180,563)
Total comprehensive income 1,770,693 1,217,391
Profit attributable to non-controlling interests [31] (169,462) (133,929)

hereof income statement [31] (137,565) (128,1106)

hereof other comprehensive income (31,897) (5,813)
Profit/loss attributable to owners of the parent 1,601,232 1,083,462

IAS 19 requires remeasurements of defined benefit plans to be shown in other comprehensive income. This resulted in other com-
prehensive income of minus € 19,367 thousand in the reporting year (2018: minus, € 27,047 thousand), which was primarily at-
tributable to a change in the discount rate while the previous year's rise was the result of adjustments made to the mortality tables.

The changes in the fair value of equity instruments recognized in other comprehensive income resulted in a positive contribution of
€97,447 thousand (2018: € 30,243 thousand] and was principally affributable to participations in the real estate sector. The
changes in value of financial assets led to an additional result of € 49,388 thousand (2018: minus € 30,601 thousand). Changes
in equity of companies valued at equity totaling € 29,306 thousand (2018: minus € 19,413 thousand) mainly relate to UNIQA
Insurance Group AG, Vienna. They largely consist of valuation changes in the securities portfolio used for liquidity management.

The changes in the fair value of designated liabilities caused by a change in the default risk of RBI amounted to minus € 21,766
thousand in the reporting period (2018: € 33,692 thousand). The difference between the current fair value of these designated
liabilities and the amounts contractually required to be paid at maturity was € 395,118 thousand (2018: € 404,000 thousand).

There have been no significant fransfers within equity or derecognition of liabilities designated at fair value in the reporting period.

Currency developments led to a positive effect of € 331,916 thousand in the financial year (2018: minus € 230,243 thousand).
The 14 per cent appreciation of the Russian ruble produced a positive effect of € 268,799 thousand. The 19 per cent apprecia-
tion of the Ukrainian hryvnia led to an additional gain of € 72,413 thousand. On the other hand, the Romanian leu depreciated
2 per cent, resulting in a decrease of € 24,402 thousand. The 3 per cent depreciation of the Hungarian forint resulted in an addi-
tional decrease of € 18,891 thousand.

The capital hedge for foreign activities comprises hedges for investments in economically independent sub-units. A negative result
of €51,089 thousand resulting from the appreciation of the Russian ruble was posted in the financial year. The previous year had
a positive result of € 56,858 thousand driven in part by the reclassification through profit or loss of the hedge affributable 1o the
sale of the Polish core banking operations. Cash flow hedging has been applied in addition fo fair value hedging at four Group
units fo hedge against interest rate risk. In the financial year, this led to a positive result of € 3,324 thousand (2018: €9,435 thou-
sand). The sale of the Polish core banking operations in the previous reporting period resulted in the termination of the existing
porffolio cash flow hedges. These hedged cash flow fluctuations from foreign currency loans and deposits in local currency by
means of foreign currency interest rate swaps. The termination had a neutral effect on capital but resulted in the reclassification
through profit and loss of the cash flow hedge reserve of minus € 13,417 thousand recognized in other comprehensive income in
previous periods.
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Statement of financial position

Assets
Assets
in € thousand Notes 2019 2018
Cash, cash balances at central banks and other demand deposits [13, 44] 24,289,265 22,557,484
Financial assets - amortized cost [14, 44] 110,285,060 98,755,774
Financial assets - fair value through other comprehensive income [15, 32, 44] 4,781,356 6,489,016
Non-rading financial assets - mandatorily fair value through profit/loss [16, 32, 44] 775937 559,782
Financial assets - designated fair value through profit/loss [17,32, 44] 2,275,832 3,192,115
Financial assets - held for trading [18, 32, 44] 4,182,372 3,893,609
Hedge accounting [19, 44] 397,155 457,202
Investments in subsidiaries and associates [20, 44] 1,106,539 064,213
Tangible fixed assets [21, 44] 1,828,929 1,384,277
Intangible fixed assets [21, 44] 757,435 692,897
Current tax assets [22, 44] 61,272 56,820
Deferred tax assets [22, 44] 143,764 122,371
Other assets [23, 44] 1,314,589 989,594
Total 152,199,504 140,115,155
Equity and liabilities
Equity and liabilities
in € thousand Notes 2019 2018
Financial liabilities - amortized cost [24, 44] 128,764,416 119,074,098
Financial liabilities - designated fair value through profit/loss [25, 32, 44] 1,842,725 1,931,076
Financial liabilities - held for trading [26, 32, 44] 5,788,811 5,101,835
Hedge accounting [27, 44] 246,450 91,049
Provisions for liabilities and charges [28, 44] 1,082,731 855,922
Current tax liabilities [29, 44] 30,549 41,376
Deferred tax liabilities [29, 44] 38,017 59702
Other liabilities [30, 44] 640,822 546,740
Equity [31, 44] 13,764,983 12,413,358
Consolidated equity 11,817,337 10,587,140
Non-controlling interests 811,001 700,807
Additional fier 1 1,136,645 1,125411
Total 152,199,504 140,115,155
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Statement of changes in equity

Changes in equity

Cumulative
other Non-
Subscribed Capital Retained comprehensive  Consolidated  controlling ~ Additional
in € thousand capital reserves earnings income equity interests tier 1 Total
Equity as at 1/1/2018 1,002,061 4,991,797 6,588,539 (2,807,735) 9,774,662 652,634 644,615 11,071,912
Capital increases 0 0 0 0 0 0 496,296 496,296
Allocation dividend - AT1 0 0 (59,870) 0 (59,870) 0 59,870 0
Dividend payments 0 0 (203,743) 0 (203,743) (78,944) (59,870) (342,557)
Own shares 222 0 (265) 0 (43) 0 [15,499) (15,542)
Other changes 0 0 (7,328) 0 (7,328) 6,813) 0 (14,1471)
Total comprehensive income 0 0 1,269,838 (186,376) 1,083,462 133,929 0 1,217,391
Equity as at 31/12/2018 1,002,283 4,991,797 7,587,171 (2,994,112) 10,587,140 700,807 1,125,411 12,413,358
Capital increases 0 0 0 0 0 7,549 0 7,549
Allocation dividend - AT1 0 0 (62,164) 0 (62,1064) 0 62,164 0
Dividend payments 0 0 (305,614) 0 (305,614) (60,457) (62,164) (428,235)
Own shares 0 0 0 0 0 0 11,327 11,327
Other changes 0 0 (3,256) 0 (3,256) (6,360 (93] (9,709)
Total comprehensive income 0 0 1,227,035 374,197 1,601,232 169,462 0 1,770,693
Equity as at 31/12/2019 1,002,283 4,991,797 8,443,172 (2,619,915) 11,817,337 811,001 1,136,645 13,764,983

Development of cumulative other comprehensive income

The following table contains the cumulative other comprehensive income of the consolidated equity; non-controlling interests are

not included:

Remeasurements Exchange  Net investment At fair value
in € thousand reserve acc. to IAS 19 differences hedge  Cash flow hedge ocCl
Asat 1/1/2018 609 (2,840,002 52,987 (8,019) 69,651
Unrealized net gains/losses of the period (27,032) 0 o] 0 30,113
ltems that may be reclassified subsequently to profit or loss 0 (300,261) 42,988 (5,731) (27,989)
Net gains/losses reclassified to income statement 0 63,495 13,869 13,417 0
Asat 31/12/2018 (26,423)  (3,076,768) 109,845 (334) 71,774
Unrealized net gains/losses of the period (19,318) 0 o] 0 92,360
ltems that may be reclassified subsequently to profit or loss o] 316,172 (51,089) 3,101 44,576
Net gains/losses reclassified to income statement 0 (8,077) 0 0 0
As at 31/12/2019 (45,741) (2,768,673 58,756 2,767 208,710

hereof related deferred taxes 1,432 - 0 (2,154) (17,064)
in € thousand Fair value option At equity  Deferred taxes Total
Asat 1/1/2018 79,957) 2,837 (5,841)  (2,807,735)
Unrealized net gains/losses of the period 33,692 (19,413) 1,843 19,202
ltems that may be reclassified subsequently to profit or loss 0 (7,163) 1,797 (296,360
Net gains/losses reclassified to income statement 0 0 0 90,781
As at 31/12/2018 (46,265) (23,739) (2,202)  (2,994,112)
Unrealized net gains/losses of the period (21,7606) 29,306 (8,838) 71,744
ltems that may be reclassified subsequently to profit or loss 0 1,328 (3,558) 310,530
Net gains/losses reclassified to income statement 0 0 0 (8,077)
As at 31/12/2019 (68,031) 6,895 (14,598)  (2,619,915)

hereof related deferred taxes 0 3,188 - (14,598
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Statement of cash flows

in € thousand Notes 2019 2018
Cash, cash balances at central banks and other demand deposits as at 1/1 [13] 22,557,484 16,905,455
Operating activities:

Profit/loss before tax 1,766,786 1,753,331
Adjustments for the reconciliation of profit/loss after tax to the cash flow from operating activities:

Depreciation, amortization, impairment and reversal of impairment of non-financial assets [8,9,11] 448,191 310,816
Net provisioning for liabilities and charges and impairment losses on financial assets [7,11,28] 337,787 147,892
Gains/losses from the measurement and derecognition of assefs and liabilities [9] 272,443 443,056
Gains/losses from companies valued at equity [3] (171,198) (63,565)
Other adjustments (net)' (3,549,103) (3,462,742)
Subtotal (895,094) (871,212)
Changes in assets and liabilities arising from operating activities after corrections for non-cash positions:

Financial assets - amortized cost [14] (7,695,175) (7,810,9406)
Financial assets - fair value through other comprehensive income [15,32] 1,865,421 (1,942,235)
Non-rading financial assets - mandatorily fair value through profit/loss [16, 32] (206,117) (366,265)
Financial assets - designated fair value through profit/loss [17,32] 915,884 1,352,670
Financial assefs - held for trading [18,32] (427,027) 107,136
Positive fair values from hedge accounting [19] o] 687
Tax assets [22] (45,784) 55,885
Other assets [23] (152,662) 304,866
Financial liabilities - amortized cost [24] 8,126,348 13,955,543
Financial liabilities - designated fair value through profit/loss [25,32] (83,425) (394,125)
Financial liabilities - held for trading [26, 32] 432,548 756,186
Provisions for liabilities and charges [28] (153,143) (159,242)
Tax liabilifies [29] (243,428 (197.961)
Other liabilities [30] (186,325) (165,105)
Interest received [1] 4,706,518 4,192,865
Interest paid [1] (1,490,484) (1,277,091)
Dividends received [2] 71,891 06,984
Income taxes paid [12] (86,592) (71,685)
Net cash from operating activities 4,453,352 7,566,953
Investing activities:

Cash and cash equivalents from disposal of subsidiaries (28,521) (941,564)
Payments for purchase of:

Investment securities and shares [14,15,16,17, 20] (6,605,884) (3,019,609)
Tangible and intangible fixed assets [21] (568,860) (313,721)
Subsidiaries 0 (7,553)
Proceeds from sale of:

Investment securities and shares [14,15,16, 17, 20] 4,920,170 2,159,737
Tangible and intangible fixed assets [21] 57,462 124,152
Subsidiaries 9] 72,558 749,360
Net cash from investing activities (2,153,081) (1,249,197)
Financing activities:

Capital increases 0 496,296
Inflows subordinated financial liabilities [24, 25] 606,690 0
Outflows subordinated financial liabilities [24, 25] (636,303) (684,452)
Dividend payments (428,235) (342,557)
Inflows from changes in non-controlling interests 7,549 0
Net cash from financing activities (450,299) (530,714)
Effect of exchange rate changes (118,191) (135,014)
Cash, cash balances at central banks and other demand deposits as at 31/12 [13] 24,289,265 22,557,484

1 Other (net) adjustments mainly include the deduction of net interest income and dividend income; the corresponding cash flows are shown under the items interest
received, interest paid and dividends received.
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The statement of cash flows shows the structure and changes in cash and cash equivalents during the financial year and is broken

down into three sections:

= Net cash from operating activities
= Net cash from investing activities
= Net cash from financing activities

Net cash from operating activities comprises inflows and outflows from principal revenue-producing activities of the company and
other acfivities that are not investing or financing activities. When using the indirect method to determine capital flows from operat-
ing activities, the profit/loss before tax from the income statement is adjusted for non-cash components and cash related changes in
assets and liabilities. In addition, the income and expense items attributable to investment or financing acfivities are deducted. The
interest, dividend and tax payments from operating activities are separately stated in their own rows.

Net cash from investing activities shows inflows and outflows from financial investments, tangible and intangible fixed assets, pro-
ceeds from disposal of Group assets, and payments for acquisition of subsidiaries.

Net cash from financing activiies consists of inflows and outflows of equity and subordinated capital. This primarily covers capital

increases, dividend payments, and changes in subordinated capital.

Cash and cash equivalents comprise the item on the statement of financial position cash, cash balances af central banks and other

demand deposis.

As RBlis a consolidated group consisting of multiple credit institutions, the informational value of the cash flow statement is regarded
as low. The cash flow statement is not an instrument that can be deployed for liquidity or budget planning purposes, nor is it used as

a management fool by RBI.

The following table shows the cash and non-cash effects according to IAS 7:

Subordinated financial liabilities
in € thousand

Carrying amount as at 1/1/2018 3,787,977
Change in carrying amount (637,175)
hereof cash (684,452)
hereof effect of exchange rate changes (81)
hereof changes of fair value 47,358
Carrying amount as at 31/12/2018 3,150,801
Change in carrying amount (20,078)
hereof cash (29,613)
hereof effect of exchange rate changes (8,965)
hereof changes of fair value 18,501
Carrying amount as at 31/12/2019 3,130,724
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Segment reporting

Segment classification
Segmentation principles

As a rule, internal management reporting at RBI is based on the current organizational structure. This matrix structure means that
each member of the Management Board is responsible both for individual countries and for specific business activities (country
and functional responsibility model]. A cash generafing unit (CGU) within the Group is a country. The presentation of the countries
includes not only subsidiary banks, but all operating units of RBI in the respective countries (such as leasing companies). Accord-
ingly, the RBI management bodies - Management Board and Supervisory Board - make key decisions that defermine the re-
sources allocated fo any given segment based on its financial strength and profitability, which is why these reporting criteria are
an essential component in the decision-making process. Segment classification is therefore also undertaken in accordance with
IFRS 8. The reconciliation contains mainly the amounts resulting from the elimination of intra-group results and consolidation be-
tween the segments.

In order to achieve the maximum possible fransparency and in the interest of clearer lines of reporting, five segments were defined
in accordance with the IFRS 8 thresholds. IFRS 8 establishes a 10 per cent threshold for the key figures of operating income, profit
after tax and segment assefs.

The following segments resulted thereof:
Central Europe

This segment encompasses the most advanced banking markets in Central and Eastern Europe, namely the EU members, Czech
Republic, Hungary, Poland, Slovakia and Slovenia. In Poland, RBI operated lending business with corporate customers as well as
small and medium-sized enterprises (including factoring) and also retail banking and business with high net worth private custom-
ers unfil the sale of the Polish core banking operations in the fourth quarter of 2018. RBI is still present with a portfolio of retail
foreign currency mortgage loans, but no longer runs new business. In Slovakia, RBI is active in the corporate and refail customer
business, leasing, asset management and building society business. In retail business, Tatra banka is pursuing a multibrand strat-
egy. In Slovenia, the Group has one leasing company. The business volume of the Slovenian leasing company has been reduced
as scheduled. In the Czech Republic, RBI is engaged in the real estate leasing and building society business in addition to offer-
ing fraditional banking services to corporate and refail customers. The focus is on broadening relationships with affluent customers.
In Hungary, the Group provides services to retail and corporate customers via the bank's countrywide network. The focus is
based on corporate customers and affluent retail customers.

Southeastern Europe

The Southeastern Europe segment comprises Albania, Bosnia and Herzegovina, Bulgaria, Croatia, Kosovo, Romania and Serbia.
In these markets, RBI is represented by banks and leasing companies, as well as own capital management and asset manage-
ment companies and pension funds in some markets. In Albania and Bulgarig, financial services are offered across all business
areas. In Kosovo, RBI also offers a comprehensive product range. In Bosnia and Herzegovina, the emphasis is on small and me-
dium-sized enterprises, while also including a wide range of products for refail customers. In Croatia, the focus is on large and
medium-sized corporate customers and on retail customers (including pension funds business). In Romania, a broad range of finan-
cial services is offered via a tightly knit branch network. In Serbia, the market is serviced by a universal bank and leasing compa-
nies.

Eastern Europe

This segment comprises Belarus, Russia and Ukraine. In Belarus, RBI is represented by a bank and a leasing company. Raiffeisen-
bank Russia is one of the leading foreign banks in Russia and services both corporate and refail customers. The branch network
also offers products targeted toward affluent retail customers and small and medium-sized entities, with the focus on large cities.
Furthermore, RBI is acfive in the issuance business. The product range in Russia is complefed by the leasing business. In Ukraine,
RBI is represented by a bank, a leasing company and a card-processing company and provides a full range of financial services
via a tightly knit branch network.
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Group Corporates & Markets

The Group Corporates & Markets segment covers operating business booked in Austria. This primarily comprises financing busi-
ness with Ausfrian and international corporate customers serviced from Vienna, Financial Insfitutions & Sovereigns and business
with the institutions of the Raiffeisen Banking Group (RBG). This segment also covers the capital marketbased customer and pro-
priefary business in Austria. Besides RBI AG, this also includes financial services outsourced to subsidiaries, such as Vienna-based
entities like Raiffeisen Centrobank AG (equity frading and capital market financing), Kathrein Privatbank Aktiengesellschaft, Raif-
feisen Leasing Group, Raiffeisen Factor Bank AG, Raiffeisen Bausparkasse Osterreich Gesellschaft m.b.H., Valida Group (pension
fund business) and Raiffeisen Kapitalanlage-Gesellschaft mit beschrénkter Haftung. Card complete Service Bank AG, Vienna, a
company valued at equity, is also allocated to this segment.

Corporate Center

The Corporate Cenfer segment encompasses services in various areas provided by head office that serve to implement the
Group's overall strategy and that are allocated to this segment to ensure comparability. Therefore, this segment includes the fol-
lowing areas: liquidity management and balance sheet structure management, equity participation management, the banking
operations carried out by head office for financing Group units, the Austrian transaction and services business for financial ser-
vices providers, as well as other companies outside the financial service provider business that do not fall directly under another
segment. Also allocated to this segment are the minority interests from the non-bank segment (income from companies valued at
equity). These include equity participations in UNIQA Insurance Group AG, Vienna, as well as LEIPNIKLUNDENBURGER
INVEST Beteiligungs AG, Vienna [holding company with strategic participations in the flour, mill and vending segments).

Assessment of segment profit/loss

The segment reporting according to IFRS 8 shows the segment performance based on internal management reporting, supple-
mented with the reconciliation of the segment results to the consolidated financial statements. In principle, RBI's management re-
porfing is based on IFRS. Therefore, no differences occur in the recognition and measurement principles between segment
reporting and consolidated financial statements.

The governance of each segment is based on key indicators relating to profitability, efficiency, constraints and business mix param-
eters. The target values of these key indicators are determined according to the specific market environment and adapted when
necessary.

Profitability

Profitability is measured by the return on equity (ROE| and return on risk-adjusted capital [RORAC) based on the internal manage-
ment systems. The return on equity shows the profitability of a CGU and is calculated as the ratio of profit/loss after deduction of
profit/loss affributable to non-controlling interests to average consolidated equity employed. The return on equity reflects the yield
of the capital employed of each segment. The calculation of the RORAC incorporates risk-adjusted capital, which reflects the capi-
tal necessary in case of possible unexpected losses. In RBI, this capital requirement is calculated within the economic capital
model for credit, market and operational risk. This ratio shows the yield on the risk-adjusted equity (economic capital, but it is not
an indicator pursuant to IFRS. Within the different countries and business lines the actual RORAC generated is compared with the
respective predefermined minimal value (RORAC hurdle), which reflects appropriate market yield expectations.

Efficiency
The cost/income rafio represents the cost efficiency of the segment. The cost/income rafio shows general administrative expenses
in relafion to operating income, which is the sum of net inferest income, dividend income, current income from investments in associ-

ates, net fee and commission income, net trading income and fair value result, net gains/losses from hedge accounting and other
net operating income.
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Constraints

In accordance with the Basel Il framework, specific legal regulations are to be considered. The proportion of common equity fier
1 capital fo total riskweighted assets (common equity tier 1 ratio) is for example an important indicator of whether the underlying
capital is adequate for the business volume. Industry sector specifics lead to different risk weights within the calculation of risk-
weighted assefs according to CRR. These factors are crucial for the calculation of the regulatory minimum total capital require-
ments. As part of the annual Supervisory Review and Evaluation Process [SREP), the ECB stipulates in a notification that addifional
CET1 capital must be held in order to cover those risks which are not considered or are insufficiently considered in Pillar I. Moreo-
ver, the efficient use of the available capital is calculated internally, whereby the actual usage is compared to the theoretically
available risk coverage capital. The long-term liquidity ratios are also restrictive and are defined in accordance with the regulatory
requirements.

Business mix

The following key performance indicators are relevant in ensuring a reasonable and sustainable business structure, whereby the
composition of the results and the underlying portfolio parameters are of significance. The structure of the primary funding basis for
loans and advances to customers is measured using the loan/deposit ratio. The net interest margin is calculated based on aver-
age interestbearing assefs.

The presentation of segment performance is based on the income statement and geared to the reporting structure internally used.
Income and expenses are affributed primarily fo the country and secondary fo business area in which they are generated. The
segment reporting is thus shown by country and region, respectively. The segment result is shown up to the profit/loss after deduc-
tion of non-controlling interests.

The segment assets are represented by the tofal assets and the risk-weighted assets. The reconciliation includes mainly the
amounts resulting from the elimination of infra-group results and consolidation between the segments. The income statement is sup-
plemented with financial rafios conventionally used within the industry to evaluate performance. The values shown in the segment
reporting are for the most part taken from the IFRS individual financial statements which are also used for the compilation of the
consolidated financial statements. At head office, profit center results are taken from the internal management income statement.
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Segment performance

2019 Southeastern Group Corporates
in € thousand Central Europe Europe  Eastern Europe & Markets
Net interest income 830,182 866,873 1,142,457 598,204
Dividend income 5,190 8,168 1,501 16,746
Current income from investments in associates 4,839 0 0 858
Net fee and commission income 440,617 417,238 557,428 394,450
Net trading income and fair value result 25,849 39,268 32,179 34,682
Net gains/losses from hedge accounting 11 [481) 0 453
Other net operating income (19,200) 5,348 3,224 130,129
Operating income 1,287,489 1,336,414 1,736,789 1,175,522
General administrative expenses (730,417) (720,674) (720,824) (699,589)
Operating result 557,072 615,740 1,015,965 475,933
Other result [57,100) (40,390) (17,150) (30,999)
Levies and special governmental measures (59,7506) (25,060) 0 (20,520)
Impairment losses on financial assets (38,220) (69,710) (58,927) (63,719)
Profit/loss before tax 401,990 480,580 939,889 360,695
Income taxes (111,703) (70,589) (204,794) (77,814)
Profit/loss after tax 290,287 409,991 735,095 282,881
Profit attributable to non-controlling interests (69,412) 3,009 (54,615) (4,447)
Profit/loss after deduction of non-controlling interests 220,875 412,999 680,480 278,440
Return on equity before tax 11.3% 18.9% 41.3% 9.4%
Return on equity after tax 8.1% 16.1% 32.3% 7.4%
Net interest margin (average interest-bearing assets) 2.09% 3.63% 5.84% 1.23%
Cost/income ratio 56.7% 53.9% 41.5% 59.5%
Loan/deposit ratio 98.0% 74.6% 83.6% 147 .6%
Provisioning ratio (average loans to customers) 0.13% 0.46% 0.44% 0.57%
NPE ratio 2.4% 3.0% 2.0% 1.7%
NPE coverage ratio 58.6% 69.9% 60.0% 55.9%
Assets 42,093,613 26,986,357 23,380,652 53,705,533
Riskweighted assets (total RWA) 22,114,216 15,903,103 15,054,121 24,580,808
Average equity 3,561,913 2,548,265 2,274,371 3,841,523
Loans to customers 29,603,275 15,914,939 14,465,387 29,719,794
Deposits from customers 31,966,614 21,529,357 17,712,306 27,600,716
Business outlets 391 894 732 23
Employees as at reporting date (fulltime equivalents) 9,915 14,480 18,356 2,908
Customers in million 2.7 54 6.7 2.0

Significant changes in profit/loss are described below:

In Central Europe, the 2019 financial year was characterized by strong organic growth, with loans and advances to customers
increasing by 7 per cent. The Central Europe segment's profit after tax decreased € 56 million year-on-year to € 290 million due
to the negative Polish eamings contribution of minus € 113 million. There was a positive impact from an € 84 million decline in net

provisioning for impairment losses on financial asses.

The Southeastern Europe segment's profit after tax declined 9 per cent, or €42 million, year-on-year. This was mainly due to the
€ 32 million decrease in profit in Romania resulting from provisions totaling € 23 million for litigation in connection with stafe subsi-
dies for building society savings and proceedings involving the consumer protection authority, as well as the firsttime booking of

bank levies of € 10 million. Bosnia and Herzegovina contributed € 12 million towards the reduction in profit, mainly reflecting

higher impairment losses on financial assets.

In Eastern Europe, the segment’s profit after tax was up €51 million, or 7 per cent, year-on-year to € 735 million, mainly as a result
of a further improvement in profit in Russia. The considerable 30 per cent growth in lending, which was partly due to currency move-
ments, led to a 12 per cent increase in net inferest income. The segment also reported a marked 20 per cent rise in net fee and

commission income.
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2019

in € thousand Corporate Center Reconciliation Total
Net interest income (86,932) 61,282 3,412,067
Dividend income 747,092 (747,414) 31,282
Current income from investments in associates 165,500 0 171,198
Net fee and commission income (14,389) 1,159 1,796,503
Net trading income and fair value result (79,5906) (69,546) (17,165)
Net gains/losses from hedge accounting 6,827 (3,643) 3,166
Other net operating income 95,073 (136,277) 78,298
Operating income 833,576 (894,441) 5,475,349
General administrative expenses (352,8206) 131,265 (3,093,0606)
Operating result 480,750 (763,176) 2,382,284
Other result (65,969) (7,415) (219,030)
Levies and special governmental measures (57,155) (4) (162,494)
Impairment losses on financial assets (2,062) (1,336) (233,974)
Profit/loss before tax 355,564 (771,931) 1,766,786
Income taxes 66,248 (3,534) (402,186)
Profit/loss after tax 421,812 (775,465) 1,364,600
Profit attributable to non-controlling interests (55) (12,051) (137,565)
Profit/loss after deduction of non-controlling interests 421,757 (787,516) 1,227,035
Return on equity before tax - - 14.2%
Return on equity after tax - - 11.0%
Net interest margin (average interest-bearing assets) - - 2.44%
Cost/income ratio - - 56.5%
Loan/deposit ratio - - Q7.9%
Provisioning ratio (average loans o customers) - - 0.26%
NPE ratio - - 2.1%
NPE coverage ratio - - 61.0%
Assets 31,548,828 (25,515,478) 152,199,504
Risk-weighted assets (total RWA) 13,333,415 (13,019,456) 77,966,207
Average equity 2,360,959 (2,171,439) 12,415,592
Loans to customers 4,043,294 (2,542,469) 91,204,221
Deposits from customers 1,463,968 (4,059,149) 96,213,812
Business outlets - - 2,040
Employees as at reporting date (fulltime equivalents) 1,214 - 46,873
Cusfomers in million 0.0 - 16.7

Group Corporates & Markets: The € 110 million decrease in profit after tax in the Group Corporates & Markets segment
mainly related to material one-off effects in the comparable period, including net releases of loan loss provisions in the Corporates
Vienna sub-segment totaling € 37 million as a result of inflows and successful recoveries. The Markets Vienna sub-segment bene-
fited in the previous year from € 50 million in releases of provisions following a positive court ruling for RBI in Iceland and from
€11 million in proceeds from the sale of registered bonds. Impairments amounting to € 64 million were booked in the reporting

period.

Segment Corporate Center: This segment essentially comprises net income from the head office’s governance functions and
from equity participations. Its results are therefore generally more volatile, with the vast majority relating to intra-Group transactions
and consequently having no impact on consolidated profit. The €211 million improvement in profit in the reporting period primar-
ily related to the loss of € 184 million recognized in the previous year from the sale of the Polish core banking operations and from
the recycling of accumulated exchange rate differences and to € 86 million higher operating income driven by current income

from investments in associates (up € 105 million).

Reconciliation comprises consolidation entries required to reconcile the individual segment results to the Group result. The finan-
cials of the segments are shown after elimination of infra-segment items. However, the inter-segment items are eliminated in the
reconciliation. The main eliminations are dividend payments to head office and inter-segment revenues charged and expenses

carried by the head office.
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2018 Southeastern Group Corporates
in € thousand Central Europe Europe Eastern Europe & Markets
Net interest income Q64,813 814,192 1,021,629 534,401
Dividend income 6,435 8,002 1,086 24,442
Current income from investments in associates' 5,024 0] 0] 14,113
Net fee and commission income 548,727 421,486 465,808 370,840
Net trading income and fair value result 41,417 31,184 33,743 22,251
Net gains/losses from hedge accounting (10,420) (156) 0 49
Other nef operating income (34,031) 21,650 6,635 142,425
Operating income 1,521,965 1,297,258 1,528,901 1,108,520
General administrative expenses (854,215) (698,735) (630,886) (647,288)
Operating result 667,750 598,522 898,015 461,232
Other result (13,365) (1,120) (10,9206) (13,439)
Levies and special governmental measures (84,990) (10,968) 0 (21,6906)
Impairment losses on financial assets (122,482) (61,273) (31,894) 62,296
Profit/loss before tax 446,913 525,162 855,195 488,393
Income taxes (100,604) (73,495) (171,222) (95,169)
Profit/loss after tax 346,309 451,666 683,973 393,224
Profit attributable to non-controlling interests (56,039) (164) (57,220) (5,162)
Profit/loss after deduction of non-controlling interests 290,270 451,503 626,752 388,061
Return on equity before tax 11.1% 21.4% 44.1% 14.1%
Return on equity after tax 8.6% 18.4% 35.3% 11.4%
Net interest margin (average interestbearing assets) 2.27% 3.60% 6.50% 1.28%
Cost/income ratio 56.1% 53.9% 41.3% 58.4%
Loan/deposit ratio 98.9% 73.7% 81.0% 147.1%
Provisioning ratio (average loans to customers) 0.41% 0.45% 0.31% (1.53)%
NPE ratio 2.8% 3.6% 2.9% 2.4%
NPE coverage ratio 56.0% 63.5% 61.8% 54.1%
Assets 40,353,336 25,360,497 18,191,779 44,488,346
Risk-weighted assets (total RWA) 21,615,433 15,135,909 12,260,098 22,682,800
Average equity 4,033,554 2,454,800 1,940,274 3,457,395
Loans to customers 27,737,322 14,632,878 11,116,799 26,952,581
Business outlets 396 Q62 779 22
Employees as at reporting date (fulltime equivalents) 9,692 14,646 18,750 2,879
Customers in million 2.6 53 6.1 2.1

1 The current income from investments in associates prevwous\y reported in other result is now shown in a separate item.

Raiffeisen Bank International | Annual Financial Report 2019



2018

in € thousand Corporate Center Reconciliation Total
Net interest income (31,640) 58,352 3,361,746
Dividend income 735,074 (724,649) 51,289
Current income from investments in associates' 60,630 [0} 79767
Net fee and commission income (8,567) (7,004) 1,791,290
Net trading income and fair value result (95,364) (16,340) 16,890
Net gains/losses from hedge accounting 216 (871) (11,182)
Other nef operating income 87,109 (136,263) 87,523
Operating income 747,458 (826,776) 5,377,325
General administrative expenses (343,8706) 127,238 (3,047,762)
Operating result 403,582 (699,538) 2,329,563
Other result (220,851) 19,068 (240,634)
Levies and special governmental measures (52,267) 0 (169,921)
Impairment losses on financial assets (5,048) (7,277) (165,677)
Profit/loss before tax 125,416 (687,747) 1,753,331
Income taxes 85,116 (2) (355,377)
Profit/loss after tax 210,532 (687,749) 1,397,954
Profit attributable to non-controlling interests (55) (9,476) (128,116)
Profit/loss after deduction of non-controlling interests 210,477 (697,225) 1,269,838
Return on equity before tax - - 15.9%
Return on equity after tax - - 12.5%
Net interest margin (average interestbearing assets) - - 2.50%
Cost/income ratio - - 56.7%
Loan/deposit ratio - - 98.4%
Provisioning ratio (average loans to customers) - - 0.21%
NPE ratio - - 2.6%
NPE coverage ratio - - 58.3%
Assets 35,330,538 (23,609,339) 140,115,155
Risk-weighted assets (total RWA) 16,258,753 (15,281,250) 72,671,743
Average equity 2,527,976 (2,356,251) 12,057,748
Loans to customers 3,038,165 (2,612,172) 80,865,573
Business outlets - - 2,159
Employees as at reporting date (fulltime equivalents) 1,112 - 47,079
Customers in million 0.0 - 16.1

1 The current income from investments in associates prevwous\y reported in other result is now shown in a separate item.
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Notes

Principles underlying the consolidated financial statements

Principles of preparation

The consolidated financial statements are prepared in accordance with the International Financial Reporting Standards (IFRS)
published by the International Accounting Standards Board (IASB) and the international accounting standards adopted by the EU
on the basis of IAS Regulation (EC] 1606,/2002 including the applicable interpretations of the Interational Financial Reporting
Interpretations Committee (IFRIC/SIC). All standards published by the IASB as International Accounting Standards and adopted
by the EU have been applied to the financial statements. The consolidated financial statements also satisfy the requirements of
Section 245a of the Austrian Commercial Code (UGB) and Section 59a of the Austrian Banking Act (BWG) regarding exempt-
ing consolidated financial statements that comply with internationally accepted accounting principles. IAS 20, IAS 41 and IFRS 6
have not been applied as there were no relevant business transactions in the Group.

A financial asset is recognized when it is probable that the future economic benefits will flow to the company and the acquisition

or production costs or another value can be reliably measured. A financial liability is recognized when it is probable that an out-

flow of resources embodying economic benefits will result from the setlement of the obligation and the amount at which the settle-
ment will take place can be measured reliably. An exception is certain financial instruments which are recognized at fair value at

the reporting date. Revenue is recognized if the conditions of IFRS 15 are met and if it is probable that the economic benefits will

flow to the Group and the amount of revenue can be measured reliably.

The consolidated financial statements are based on the reporting packages of all fully consolidated Group members, which are
prepared according to IFRS rules and uniform Group standards. All material subsidiaries prepare their annual financial statements
as at and for the year ended 31 December. Some IFRS details which are made outside the notes form an integral part of the con-
solidated financial statements. These are mainly explanations on net income from segments, which are included in the notes on
segment reporting. In addition to the disclosures pursuant to IFRS 7 which are included in the notes, the risk report section particu-
larly contains defailed information on credit risk, concentration risk, market risk and liquidity risk. This information is presented in
accordance with IFRS 8 Operating Segments and IFRS 7 Financial Instruments Disclosures.

As of 1 January 2019, the provisions of the new accounting standard for leases (IFRS 16) became effective. Details regarding the
firsttime adoption of IFRS 16 are available in the section Application of new and revised standards. The changes and impacts of
the new provisions on the consolidated financial statements are presented in the sectfion IFRS 16 transition. In accordance with
IFRS 16.C5 (b), the comparative information was not adjusted and has consequently been prepared in accordance with the pro-
visions of IAS 17.

Key sources of estimation uncertainty and critical accounting judgments

If estimates or assessments are necessary for accounting and measuring under IAS/IFRS rules, they are made in accordance with
the respective standards. They are based on past experience and other factors, such as planning and expectations or forecasts of
future events that appear likely. The estimates and underlying assumptions are reviewed on an ongoing basis. Alterations to esti-
mates that affect only one period will be taken into account only in that period. If the following reporting periods are also af-
fected, the alterations will be taken into consideration in the current and following periods. The crifical assumptions, estimates and
accounting judgments are as follows:

Impairment in the lending business

The application of RBI's accounting policies requires accounting judgments of the management. RBI assesses on a forward-look-
ing basis the expected credit losses associated with its debt instrument assets carried at amortized cost and FVOCI and with the
exposure arising from loan commitments, leasing receivables and financial guarantee contracts. The calculation of expected credit
losses (ECL) requires the use of accounting estimates that by definition rarely match actual results. The amount of impairment to be
allocated depends on the change in the default risk of a financial instrument after it was added. In order to determine the amount
of the impairment, significant credit risk parameters such as PD (Probability of Default), LGD (Loss Given Default) and EAD
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(Exposure at Default) as well as future-oriented information (economic forecasts) are to be estimated by management. The provi-
sion for credit risks is adjusted for this expected loss at each reporting date. The methods for determining the amount of the impair-
ment are explained in the secfion Impairment general (IFRS 9).

Fair value of financial instruments

Fair value is the price received for the sale of an asset or paid fo transfer a liability in an orderly transaction between market par-
ticipants at the measurement date. This applies regardless of whether the price can be directly observed or has been estimated
on the basis of a measurement method. In determining the fair value of an asset or liability, the Group considers certain features of
the asset or liability (e.g. condition and location of the asset, or restrictions in the sale and use of an asset) if market participants
would also consider such features in determining the price for the acquisition of the respective asset or for the fransfer of the liabil-
ity at the measurement date. Where the market for a financial instrument is not active, fair value is established using a valuation
technique or pricing model. For valuation methods and models, estimates are generally used depending on the complexity of the
instrument and the availability of marketbased data. The inputs to these models are derived from observable market data where
possible. Under cerfain circumstances, valuation adjusiments are necessary to account for other factors such as model risk, liquid-
ity risk or credit risk. The valuation models are described in the notes in the section on financial instruments - recognition and
measurement. In addition, the fair values of financial instruments are disclosed in the notes under (32) Fair value of financial instru-
ments.

Provision for pensions and similar obligations

The cost of the defined benefit pension plan is defermined using an actuarial valuation. The actuarial valuation involves making
assumptions about discount rates, expected rates of return on assets, future salary increases, mortality rates and future pension
increases. The interest rate used fo discount the Group's defined benefit obligations is determined on the basis of the yields ob-
tained in the market af the balance sheet date for high quality fixed-income corporate bonds. Considerable discretion has to be
exercised in this connection in seffing the criteria for the selection of the corporate bonds representing the universe from which the
yield curve is derived. Mercer “s recommendation is used fo determine the discount rate. The main criteria for the selection of such
corporate bonds are the issuance volumes of the bonds, the quality of the bonds and the identification of outliers, which are not
considered. Assumptions and estimates used for the defined benefit obligation calculations are described in the section on pen-
sion obligations and other termination benefits. Quantitative information on longferm employee provisions are disclosed in the
notes under (28] Provisions for liabilities and charges.

Impairment of non-financial assets

Certain non-financial assets, including goodwill and other intangible assets are subject to an annual impairment test. Goodwill
and other intangible assets are tested more frequently if events or changes in circumstances, such as an adverse change in the
business climate, indicate that these assets may be impaired. The determination of the recoverable amount in the context of the
impairment test requires judgments and assumptions to be made by management. As amendments in the underlying conditions
and assumptions could result in significant differences to the amounts reported, the Group considers these estimates to be critical.
Details concerning the impairment test of nondinancial assets are disclosed in the section on business combinations. Additionally,
the carrying amounts of goodwill are presented in the notes under (21) Tangible and intangible fixed assets.

Deferred tax assets

Deferred tax assets are recognized only to the extent that it is probable that in the future sufficient taxable profit will be available
against which those tax loss carry-forwards, tax credits or deductible femporary differences can be utilized. A planning period of
five years is used fo this end. This assessment requires significant judgments and assumptions to be made by management. In de-
termining the amount of deferred tax assets, the management uses historical tax capacity and profitability information and, if rele-
vant, forecasted operating results based upon approved business plans, including a review of the eligible carry-forward period.

Deferred taxes are not reported separately in the income statement and are disclosed under comprehensive income and in the

notes under [12) Income taxes. By contrast, deferred taxes are shown separately in the statement of financial position in the notes
under (22) Tax assets and (29) Tax liabilities.
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Control

According fo IFRS 10, a Group controls an investee if it is exposed, or has rights, to variable returns from ifs involvement with the
investee and has the ability to affect those returns through its power over the investee. IFRS 10 also provides specific information
on the acknowledgement or assessment of potential voting rights, codecision rights or protective rights of third parties and constel-
lations that are characterized by delegated or retained decision-making rights or de facto control. Whether control exists requires
a comprehensive assessment (i.e. requiring discretion) of the economic influence of the parent company over the investee. Details
are provided in (69) Group composition.

Interests in structured entities

According fo IFRS 12, structured entities are companies that have been designed so that voting or similar rights are not the deter-
mining factor in deciding who controls the company. This applies, for example, when any voting rights relate to administrative tasks
only, and the relevant activities are directed by means of contractual arrangements. For the purposes of this IFRS, an interest in
another entity is a confractual and non-contractual involvement that exposes an entity to variability of returns from the performance
of the other entity.

Assessment of which companies are structured entities and what involvement in such companies actually represents an interest,
requires judgments fo be made. Details are provided in (69) Group composition, in the section structured entities.

Application of new and revised standards

Except for the changes below, RBI has consistently applied the accounting policies to all periods presented in these consolidated
financial statements.

IFRS 16 (Leases; effective date: 1 January 2019)

Previously, RBI defermined at confract inception whether an arrangement is or contains a lease under IFRIC 4. Under IFRS 16, RBI
assesses whether a contract is or contains a lease based on the definition, as explained in the section Recognition and measure-
ment principles in the chapter Leasing. On fransition to IFRS 16, RBI elected to apply the practical expedient to grandfather the
assessment of which transactions are leases. Therefore, the definition of a lease under IFRS 16 was applied only to confracts en-
tered or changed on or after 1 January 2019.

RBI as lessee

Under IAS 17 RBI previously classified leases as operating or finance leases based on its assessment whether the lease trans-
ferred significantly all the risk and rewards incidental to ownership of the underlying asset to RBI. The new standard requires les-
sees to recognize assets and liabilities arising from all leases with terms of more than twelve months in the statement of financial
position, unless the underlying asset has a low value. For leases previously classified as operating leases under IAS 17, a lessee
recognizes a lease liability measured at the present value of the remaining lease payments, discounted using the lessee’s incre-
mental borrowing rate at the date of initial application. For leases that were previously accounted for as operating leases in ac-
cordance with IAS 17, the exemptions apply if the underlying assets are low-value assets or shortterm leases (less than twelve
months).

Regarding the transitional arrangements, IFRS 16 grants RBI as lessee an accounting option concerning fransitioning fo the new
lease standard. Lessees may choose to apply IFRS 16 through either a full refrospective approach in which the standard is ap-
plied retrospectively to each prior reporfing period presented in accordance with the provisions of IAS 8 Accounting Policies,
Changes in Accounting Estimates and Errors, or through a modified retrospective approach where the right- ofuse asset is recog-
nized in the same amount as the leasing liability and consequently no impact on the equity.

RBI has applied IFRS 16 using the modified refrospective approach and therefore the comparative information has not been re-
stated and confinues to be reported under IAS 17 and IFRIC 4. The details of accounting policies under IAS 17 and IFRIC 4 are
disclosed separately if they are different from those under IFRS 16. The impacts on the consolidated financial statements are dis-
closed in section Application of new and revised standards.
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For leases that were classified as finance leases under IAS 17, the carrying amount of the right-of-use asset and lease liability as
at 1 January 2019 are determined at the carrying amount of the lease asset and lease liability under IAS 17 immediately before
the date. RBI makes use of the exceptions for the recognition of shortterm leases and leases of low value. RBI does not apply
IFRS 16 for intangible assets.

RBI as lessor

IFRS 16 substantially carries forward the lessor accounting requirements in IAS 17. Under this standard, a lessor continues to clas-
sify its leases as operating leases or finance leases and to account for those two types of leases differently. If subleases exist [i.e.
infragroup lease agreements), the sub-lessor must examine all subleases classified as operafing leases to determine whether they
should be classified as operating leases or finance leases under IFRS 16. In the case of subleases which were accounted for as
operating leases in accordance with IAS 17 but are classified as finance leases under IFRS 16, the sub-lessor must account for
the leases in the same way as for a new finance lease contract concluded as of that date.

IFRS 16 transition

Right-of-use assets amounting to approximately € 455,971 thousand were recognized as at 1 January 2019 based upon the ini-
tial application of IFRS 16. Nearly all of that related to leases for buildings for the company’s own use. The carrying amount of
the rightof-use asset exceeds that of the corresponding lease liabilities because of taking advance lease payments and renova-
tion costs into account.

The lessee’s weighted average incremental borrowing rate applied to the lease liabilities as at 1 January 2019 was about 3 per
cent. Additional information on IFRS 16 leases can be found in the notes under (59) RBI as lessee.

in € thousand

Operating lease commitments as at 31/12/2018 359,472
Operating lease commitments as at 31/12/2018 (discounted) 327,026
Finance lease liabilities recognized as at 31,/12,/2018 2,342
Recognition exemption for shortterm leases (9,100)
Recognition exemption for leases of low-value assets (3,383)
Extensions and termination options reasonably cerfain to be exercised 130,921
Residual value guarantees 0
Lease liabilities recognized as at 1/1/2019 447,806

IFRIC 23 (Uncertainty over Income Tax Treatments; entry into force 1 January 2019)

This interpretation clarifies the accounting for uncertainties in income taxes. The firsttime application of the interpretation is not ex-
pected fo have any impact on the consolidated financial statements of RBI. Additional information can be found in the notes under
(12) Income taxes.

Annual improvements to the IFRS Cycle 2015-2017 (effective date: 1 January 2019)
Specifically, the amendments include:

= |FRS 3 Business Combinations and IFRS 11 Joint Arrangements: The amendments fo IFRS 3 clarify that when an enfity obtains
control of a business that is a joint operation, it must remeasure its previously held interests in that business. The amendments to
IFRS 11 additionally clarify that when an entity obtains joint control of a business that is a joint operation, it is not required to
remeasure its previously held inferests in that business.

* |AS 12 Income Taxes: The amendments clarify that all income tax consequences of dividends |i.e. distribution of profits) should
be recognized in profit or loss, regardless of how the tax arises.

= |AS 23 Borrowing Costs: The amendments clarify that if any borrowing costs applicable to borrowings made specifically for
the purpose of obtaining a qualifying asset remain outstanding after the related asset has been prepared for its intended use
or sale, those borrowing costs are included in the calculation of the capitalization rate for the funds generally borrowed for
obtaining the assef.

The application of these amendments had no effect on the consolidated financial statements of RBI.
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Amendment to IAS 28 (Investments in Associates and Joint Ventures; effective date: 1 January 2019)

The amendments clarify that an entity must apply IFRS @ Financial Instruments (including the impairment provisions| to longterm
interests in associates or joint ventures that form part of the net investment in the associate or joint venture but to which the equity
method is not applied. Hence the application of IFRS 9 takes precedence over the application of IAS 28. Application of the re-
vised IAS 28 had no significant impact on RBI's consolidated financial statements.

Amendment to IAS 19 (Plan Amendment, Curtailment or Settlement; effective date: January 1, 2019)

As a result of the amendments to IAS 19, in the event of amendment, curtailment or setlement of a defined benefit plan, it is now
mandatory that the current service cost and the net interest for the remaining fiscal year be recalculated using the current actuarial
assumptions applied to the required remeasurement of the net liability/net asset. In addition, amendments were included to clarify
the effect of a plan amendment, curtailment or setlement on the requirements regarding the asset ceiling. Application of the
amendment had no effect on the consolidated financial statements of RBI.

Foreign currency translation

The consolidated financial statements of RBI were prepared in euro which is the functional currency of RBI AG. The funcfional cur-
rency is the currency of the principal economic environment in which the company operates. Each entity within the Group deter-
mines its own functional currency taking all factors listed in IAS 21 into account.

All financial statements of fully consolidated companies prepared in a functional currency other than euro were franslated info the
reporfing currency euro employing the modified closing rate method in accordance with IAS 21. Equity was translated at its histori-
cal exchange rates while all other assets, liabilities and the notes were translated at the prevailing foreign exchange rates as of the
reporfing date. Differences arising from the translation of equity (historical exchange rates) are offset against retained earnings.

The income statement items were translated at the average exchange rates during the year calculated on the basis of month-end
rates. Differences arising between the exchange rate as of the reporting date and the average exchange rate applied in the in-
come statement were offset against equity (retained earnings). According to IAS 21, in cases of significantly fluctuating exchange
rates, the fransaction rate was used instead of the average rate.

Accumulated exchange differences are reclassified from the item exchange differences shown in other comprehensive income to
the income statement under net income from deconsolidation, in the event of a disposal of a foreign business operation which
leads 1o loss of control, joint management or significant influence over this business operation. In the case of one subsidiary head-
quartered in the euro area, the Russian ruble was the reporting currency for measurement purposes given the economic substance
of the underlying transactions.

The following exchange rates were used for currency translafion:

2019 2018

As at Average As at Average
Rates in units per € 31/12 1/1-31/12 31/12 1/1-31/12
Albanian lek (ALL) 121.710 123.104 123.410 127.667
Belarusian ruble (BYN) 2.368 2.354 2478 2.400
Bosnian marka (BAM) 1.956 1.956 1.956 1.956
Bulgarian lev (BGN) 1.956 1.956 1.956 1.956
Croatian kuna (HRK) 7.440 7.420 7413 7.420
Czech koruna [CZK) 25.408 25.664 25.724 25.667
Hungarian forint (HUF) 330.530 325.385 320.980 319.231
Polish zloty (PLN) 4257 4.299 4.301 4.261
Romanian leu (RON) 4.783 4.743 4.664 4.656
Russian ruble (RUB) 69.956 72.795 79.715 73.804
Serbian dinar (RSD) 117.430 117776 118.320 118.227
Ukrainian hryvnia (UAH) 26.592 28.960 31.713 32.226
US dollar (USD) 1.123 1.121 1.145 1.181
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Notes to the income state